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As a practical expedient, we do not account for significant financing components if the period between when we
transfer the promised good or service to the customer and when the customer pays for the product or service will be
one year or less.We apply the practical expedient and do not disclose performance obligations that have original
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OPEN TEXT CORPORATION
CONDENSED CONSOLIDATED BALANCE SHEETS
(In thousands of U.S. dollars, except share data)

December 31,
2018 June 30, 2018

ASSETS (unaudited)

Cash and cash equivalents $595,069 $682,942
Accounts receivable trade, net of allowance for doubtful accounts of $16,256 as of December 31, 2018 and $9,741 as
of June 30, 2018 (note 4) 482,289 487,956

Contract assets (note 3) 13,607 —
Income taxes recoverable (note 14) 39,388 55,623
Prepaid expenses and other current assets 82,188 101,059
Total current assets 1,212,541 1,327,580
Property and equipment (note 5) 246,726 264,205
Long-term contract assets (note 3) 11,804 —
Goodwill (note 6) 3,732,669 3,580,129
Acquired intangible assets (note 7) 1,284,299 1,296,637
Deferred tax assets (note 14) 1,085,272 1,122,729
Other assets (note 8) 124,414 111,267
Deferred charges — 38,000
Long-term income taxes recoverable (note 14) 31,678 24,482
Total assets $7,729,403 $7,765,029
LIABILITIES AND SHAREHOLDERS’ EQUITY
Current liabilities:
Accounts payable and accrued liabilities (note 9) $282,870 $302,154
Current portion of long-term debt (note 10) 10,000 10,000
Deferred revenues 572,915 644,211
Income taxes payable (note 14) 45,680 38,234
Total current liabilities 911,465 994,599
Long-term liabilities:
Accrued liabilities (note 9) 53,023 52,827
Deferred credits — 2,727
Pension liability (note 11) 65,265 65,719
Long-term debt (note 10) 2,607,706 2,610,523
Deferred revenues 45,538 69,197
Long-term income taxes payable (note 14) 172,641 172,241
Deferred tax liabilities (note 14) 87,753 79,938
Total long-term liabilities 3,031,926 3,053,172
Shareholders’ equity:
Share capital and additional paid-in capital (note 12)
268,569,471 and 267,651,084 Common Shares issued and outstanding at December 31, 2018 and June 30, 2018,
respectively; authorized Common Shares: unlimited 1,731,299 1,707,073

Accumulated other comprehensive income 25,971 33,645
Retained earnings 2,056,831 1,994,235
Treasury stock, at cost (816,704 shares at December 31, 2018 and 690,336 shares at June 30, 2018, respectively) (29,241 ) (18,732 )
Total OpenText shareholders' equity 3,784,860 3,716,221
Non-controlling interests 1,152 1,037
Total shareholders’ equity 3,786,012 3,717,258
Total liabilities and shareholders’ equity $7,729,403 $7,765,029
Guarantees and contingencies (note 13)
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Related party transactions (note 21)
Subsequent events (note 22)
See accompanying Notes to Condensed Consolidated Financial Statements
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OPEN TEXT CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF INCOME
(In thousands of U.S. dollars, except share and per share data)
(unaudited)

Three Months Ended
December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

Revenues:
License $132,756 $135,244 $209,643 $213,475
Cloud services and subscriptions 219,233 208,121 427,316 401,974
Customer support 310,354 308,070 621,905 603,474
Professional service and other 72,888 82,970 143,524 156,169
Total revenues 735,231 734,405 1,402,388 1,375,092
Cost of revenues:
License 3,655 4,587 7,527 7,547
Cloud services and subscriptions 88,698 90,485 176,401 174,619
Customer support 31,273 33,117 61,738 65,887
Professional service and other 56,030 64,886 112,826 124,314
Amortization of acquired technology-based intangible assets (note 7) 48,366 47,128 95,843 91,088
Total cost of revenues 228,022 240,203 454,335 463,455
Gross profit 507,209 494,202 948,053 911,637
Operating expenses:
Research and development 75,753 80,123 153,223 157,697
Sales and marketing 126,193 129,151 246,375 251,766
General and administrative 52,198 48,954 103,122 97,856
Depreciation 23,834 22,071 47,688 40,949
Amortization of acquired customer-based intangible assets (note 7) 45,919 46,268 91,795 90,057
Special charges (recoveries) (note 17) 9,380 715 32,691 18,746
Total operating expenses 333,277 327,282 674,894 657,071
Income from operations 173,932 166,920 273,159 254,566
Other income (expense), net 378 5,547 1,900 15,771
Interest and other related expense, net (33,613 ) (34,404 ) (68,144 ) (68,215 )
Income before income taxes 140,697 138,063 206,915 202,122
Provision for (recovery of) income taxes (note 14) 36,236 53,146 66,086 80,515
Net income for the period $104,461 $84,917 $140,829 $121,607
Net (income) loss attributable to non-controlling interests (29 ) 194 (73 ) 100
Net income attributable to OpenText $104,432 $85,111 $140,756 $121,707
Earnings per share—basic attributable to OpenText (note 20) $0.39 $0.32 $0.52 $0.46
Earnings per share—diluted attributable to OpenText (note 20) $0.39 $0.32 $0.52 $0.46
Weighted average number of Common Shares outstanding—basic (in
'000's) 268,524 265,504 268,276 265,153

Weighted average number of Common Shares outstanding—diluted (in
'000's) 269,400 266,857 269,396 266,549

See accompanying Notes to Condensed Consolidated Financial Statements
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OPEN TEXT CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(In thousands of U.S. dollars)
(unaudited)

Three Months Ended
December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

Net income for the period $104,461 $84,917 $140,829 $121,607
Other comprehensive income (loss)—net of tax:
Net foreign currency translation adjustments (3,418 ) (1,446 ) (6,938 ) (540 )
Unrealized gain (loss) on cash flow hedges:
Unrealized gain (loss) - net of tax expense (recovery) effect of ($677) and
($60) for the three months ended December 31, 2018 and 2017,
respectively; ($496) and $403 for the six months ended December 31,
2018 and 2017, respectively

(1,877 ) (168 ) (1,375 ) 1,117

(Gain) loss reclassified into net income - net of tax (expense) recovery
effect of $169 and ($141) for the three months ended December 31, 2018
and 2017, respectively; $301 and ($428) for the six months ended
December 31, 2018 and 2017, respectively

467 (391 ) 833 (1,188 )

Actuarial gain (loss) relating to defined benefit pension plans:
Actuarial gain (loss) - net of tax expense (recovery) effect of ($519) and
($153) for the three months ended December 31, 2018 and 2017,
respectively; ($213) and ($236) for the six months ended December 31,
2018 and 2017, respectively

(1,521 ) (48 ) (324 ) (163 )

Amortization of actuarial (gain) loss into net income - net of tax
(expense) recovery effect of $72 and $43 for the three months ended
December 31, 2018 and 2017, respectively; $145 and $85 for the six
months ended December 31, 2018 and 2017, respectively

64 56 130 112

Release of unrealized gain on marketable securities - net of tax effect of
nil — — — (617 )

Total other comprehensive income (loss) net, for the period (6,285 ) (1,997 ) (7,674 ) (1,279 )
Total comprehensive income 98,176 82,920 133,155 120,328
Comprehensive (income) loss attributable to non-controlling interests (29 ) 194 (73 ) 100
Total comprehensive income attributable to OpenText $98,147 $83,114 $133,082 $120,428
See accompanying Notes to Condensed Consolidated Financial Statements
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OPEN TEXT CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUITY
(In thousands of U.S. dollars and shares)
(unaudited)

Six Months Ended December 31, 2018
Common Shares and
Additional Paid in
Capital

Treasury Stock Retained
Earnings

Accumulated 
Other
Comprehensive
Income

Non-Controlling
Interests Total

Shares Amount SharesAmount

Balance as of June 30, 2018 267,651 $1,707,073 (691 ) $ (18,732 ) $1,994,235 $ 33,645 $ 1,037 $3,717,258

Adoption of ASU 2016-16 - cumulative effect — — — — (26,780 ) — — (26,780 )

Adoption of Topic 606 - cumulative effect — — — — 29,786 — — 29,786

Issuance of Common Shares

Under employee stock option plans 494 12,431 — — — — — 12,431

Under employee stock purchase plans 187 5,569 — — — — — 5,569

Share-based compensation — 6,555 — — — — — 6,555

Purchase of treasury stock — — (304 ) (11,719 ) — — — (11,719 )

Issuance of treasury stock — (70 ) 3 70 — — — —
Dividends declared
($0.1518 per Common Share) — — — — (40,466 ) — — (40,466 )

Other comprehensive income - net — — — — — (1,389 ) — (1,389 )

Non-controlling interest — (625 ) — — — — 42 (583 )

Net income for the quarter — — — — 36,324 — 44 36,368

Balance as of September 30, 2018 268,332 $1,730,933 (992 ) $ (30,381 ) $1,993,099 $ 32,256 $ 1,123 $3,727,030

Issuance of Common Shares

Under employee stock option plans 62 1,740 — — — — — 1,740

Under employee stock purchase plans 175 5,696 — — — — — 5,696

Share-based compensation — 6,885 — — — — — 6,885

Purchase of treasury stock — — (370 ) (12,815 ) — — — (12,815 )

Issuance of treasury stock — (13,955 ) 545 13,955 — — — —
Dividends declared
($0.1518 per Common Share) — — — — (40,700 ) — — (40,700 )

Other comprehensive income - net — — — — — (6,285 ) — (6,285 )

Net income for the quarter — — — — 104,432 — 29 104,461

Balance as of December 31, 2018 268,569 $1,731,299 (817 ) $ (29,241 ) $2,056,831 $ 25,971 $ 1,152 $3,786,012

Six Months Ended December 31, 2017
Common Shares and
Additional Paid in
Capital

Treasury Stock Retained
Earnings

Accumulated 
Other
Comprehensive
Income

Non-Controlling
Interests Total

Shares Amount Shares Amount

Balance as of June 30, 2017 264,060 $1,613,454 (1,102 ) $ (27,520 ) $1,897,624 $ 48,800 $ 961 $3,533,319

Issuance of Common Shares

Under employee stock option plans 1,048 16,154 — — — — — 16,154

Under employee stock purchase plans 180 4,837 — — — — — 4,837

Share-based compensation — 8,235 — — — — — 8,235

Issuance of treasury stock — (178 ) 9 178 — — — —
Dividends declared
($0.1320 per Common Share) — — — — (35,017 ) — — (35,017 )

Other comprehensive income - net — — — — — 718 — 718

Net income for the quarter — — — — 36,596 — 94 36,690

Balance as of September 30, 2017 265,288 $1,642,502 (1,093 ) $ (27,342 ) $1,899,203 $ 49,518 $ 1,055 $3,564,936

Issuance of Common Shares

Under employee stock option plans 145 $3,374 — $— $— $ — $ — $3,374

Edgar Filing: OPEN TEXT CORP - Form 10-Q

16



Under employee stock purchase plans 193 5,275 — — — — — 5,275

Share-based compensation — 7,158 — — — — — 7,158

Issuance of treasury stock — (8,092 ) 379 8,092 — — — —
Dividends declared
($0.1320 per Common Share) — — — — (34,811 ) — — (34,811 )

Other comprehensive income - net — — — — — (1,997 ) — (1,997 )

Net income for the year — — — — 85,111 — (194 ) 84,917

Balance as of December 31, 2017 265,626 $1,650,217 (714 ) $ (19,250 ) $1,949,503 $ 47,521 $ 861 $3,628,852

See accompanying Notes to Condensed Consolidated Financial Statements
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OPEN TEXT CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
(In thousands of U.S. dollars)
(unaudited)

Six Months Ended
December 31,
2018 2017

Cash flows from operating activities:
Net income for the period $140,829 $121,607
Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation and amortization of intangible assets 235,326 222,094
Share-based compensation expense 13,440 15,393
Pension expense 2,254 1,869
Amortization of debt issuance costs 2,157 2,532
Amortization of deferred charges and credits — 2,234
Loss on sale and write down of property and equipment 9,428 163
Release of unrealized gain on marketable securities to income — (841 )
Deferred taxes 8,909 44,374
Share in net (income) loss of equity investees (7,863 ) 196
Changes in operating assets and liabilities:
Accounts receivable 33,548 (49,458 )
Contract assets (13,400 ) —
Prepaid expenses and other current assets 12,532 (5,383 )
Income taxes and deferred charges and credits 17,324 1,583
Accounts payable and accrued liabilities (29,748 ) (72,499 )
Deferred revenue (69,151 ) (48,846 )
Other assets 4,919 (1,586 )
Net cash provided by operating activities 360,504 233,432
Cash flows from investing activities:
Additions of property and equipment (33,464 ) (55,937 )
Purchase of Liaison Technologies, Inc. (311,285 ) —
Purchase of Guidance Software, Inc., net of cash acquired (2,279 ) (229,275 )
Purchase of Covisint Corporation, net of cash acquired — (71,279 )
Other investing activities (6,373 ) (8,061 )
Net cash used in investing activities (353,401 ) (364,552 )
Cash flows from financing activities:
Proceeds from long-term debt and Revolver — 200,000
Proceeds from issuance of Common Shares from exercise of stock options and ESPP 24,286 29,622
Repayment of long-term debt and Revolver (5,000 ) (3,880 )
Debt issuance costs (322 ) —
Purchase of Treasury Stock (24,534 ) —
Repurchase of non-controlling interests (583 ) —
Payments of dividends to shareholders (81,166 ) (69,828 )
Net cash provided by (used in) financing activities (87,319 ) 155,914
Foreign exchange gain (loss) on cash held in foreign currencies (5,901 ) 7,546
Increase (decrease) in cash, cash equivalents and restricted cash during the period (86,117 ) 32,340
Cash, cash equivalents and restricted cash at beginning of the period 683,991 446,210
Cash, cash equivalents and restricted cash at end of the period $597,874 $478,550

Reconciliation of cash, cash equivalents and restricted cash: December 31,
2018

December 31,
2017
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Cash and cash equivalents $ 595,069 $ 476,014
Restricted cash included in Other assets 2,805 2,536
Total Cash, cash equivalents and restricted cash $ 597,874 $ 478,550
Supplemental cash flow disclosures (note 19)
See accompanying Notes to Condensed Consolidated Financial Statements
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OPEN TEXT CORPORATION
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
For the Three and Six Months Ended December 31, 2018
(Tabular amounts in thousands of U.S. dollars, except share and per share data)
(unaudited)
NOTE 1—BASIS OF PRESENTATION
The accompanying Condensed Consolidated Financial Statements include the accounts of Open Text Corporation and
our subsidiaries, collectively referred to as "OpenText" or the "Company". We wholly own all of our subsidiaries with
the exception of Open Text South Africa Proprietary Ltd. (OT South Africa) and EC1 Pte. Ltd. (GXS Singapore),
which as of December 31, 2018, were 70% and 81% owned, respectively, by OpenText. All inter-company balances
and transactions have been eliminated.
Previously, our ownership in GXS Inc. (GXS Korea) was 85%. During the first quarter of Fiscal 2019, we acquired all
of the outstanding non-controlling interests in GXS Korea for $0.6 million in cash.
Throughout this Quarterly Report on Form 10-Q: (i) the term “Fiscal 2019” means our fiscal year beginning on July 1,
2018 and ending June 30, 2019; (ii) the term “Fiscal 2018” means our fiscal year beginning on July 1, 2017 and ended
June 30, 2018; (iii) the term “Fiscal 2017” means our fiscal year beginning on July 1, 2016 and ended June 30, 2017;
(iv) the term “Fiscal 2016” means our fiscal year beginning on July 1, 2015 and ended June 30, 2016; and (v) the term
“Fiscal 2015” means our fiscal year beginning on July 1, 2014 and ended June 30, 2015.
These Condensed Consolidated Financial Statements are expressed in U.S. dollars and are prepared in accordance
with United States generally accepted accounting principles (U.S. GAAP). The information furnished reflects all
adjustments necessary for a fair presentation of the results for the periods presented and includes the financial results
of Liaison Technologies, Inc. (Liaison), with effect from December 17, 2018 (see note 18 "Acquisitions").
Use of estimates
The preparation of financial statements in conformity with U.S. GAAP requires us to make estimates, judgments and
assumptions that affect the amounts reported in the Condensed Consolidated Financial Statements. These estimates,
judgments and assumptions are evaluated on an ongoing basis. We base our estimates on historical experience and on
various other assumptions that we believe are reasonable at that time, the results of which form the basis for making
judgments about the carrying values of assets and liabilities that are not readily apparent from other sources. Actual
results may differ from those estimates. In particular, more material estimates, judgments and assumptions include
those related to: (i) revenue recognition, (ii) testing of goodwill for impairment, (iii) the valuation of acquired
intangible assets, (iv) the valuation of long-lived assets, (v) the recognition of contingencies, (vi) restructuring
accruals, (vii) acquisition accruals and pre-acquisition contingencies, (viii) the realization of investment tax credits,
(ix) the valuation of stock options granted and obligations related to share-based payments, including the valuation of
our long-term incentive plans, (x) the valuation of pension assets and obligations, and (xi) accounting for income
taxes.
Impact of Recently Adopted Accounting Pronouncements
Revenue Recognition
Effective July 1, 2018, we adopted Accounting Standards Codification (ASC) Topic 606 "Revenue from Contracts
with Customers" (Topic 606) using the cumulative effect approach. We applied the standard to contracts that were not
completed as of the date of the initial adoption. Results for reporting periods commencing on July 1, 2018 are
presented under the new revenue standard, while prior period results continue to be reported under the previous
standard. As a result of this adoption, we recorded a net increase of approximately $30 million to retained earnings as
of July 1, 2018 on the Condensed Consolidated Balance Sheets, with the following corresponding impacts:
•A decrease to deferred revenues of approximately $31 million;
•A decrease to other assets of approximately $22 million in connection with lower deferred implementation costs;    

•An increase to other assets of approximately $14 million in connection with higher capitalized sales commission
costs;
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•An increase in contract assets of approximately $18 million representing future billings in excess of revenues; and
•An increase in net deferred tax liabilities of approximately $11 million.    

Please refer to Note 3 "Revenues" for additional information relating to Topic 606, including our updated revenue
recognition policies.
Additionally, certain prior period balances have been reclassified within other assets on the Condensed Consolidated
Balance Sheets, to conform to the current period presentation as a result of this adoption. Please refer to Note 8 "Other
Assets" for details.
Income Taxes
Effective July 1, 2018, we adopted Accounting Standards Update (ASU) No. 2016-16, "Income Taxes (Topic 740):
Intra-Entity Transfers of Assets Other Than Inventory" (ASU 2016-16) which requires entities to recognize the
income tax consequence of an intra-entity transfer of an asset, other than inventory, when the transfer occurs. We
adopted ASU 2016-16 on a modified retrospective basis through a cumulative-effect adjustment to opening retained
earnings. Results for reporting periods as of July 1, 2018 are presented under the new standard, while prior period
results continue to be reported under the previous standard. As a result of this adoption, we recorded a net decrease of
approximately $27 million to retained earnings as of July 1, 2018 on the Condensed Consolidated Balance Sheets,
with the following corresponding impacts:
•A decrease to deferred charges of approximately $38 million;
•An increase to deferred tax assets of approximately $8 million; and
•A decrease to deferred credits of approximately $3 million.
There was no impact to the Condensed Consolidated Statements of Income, Condensed Consolidated Statements of
Comprehensive Income, Condensed Consolidated Statements of Shareholders' Equity or Condensed Consolidated
Statements of Cash Flows as a result of this adoption.
Restricted Cash
Effective July 1, 2018, we adopted ASU No. 2016-18, “Statement of Cash Flows (Topic 230): Restricted Cash” (ASU
2016-18), which requires amounts described as restricted cash and cash equivalents to be included with cash and cash
equivalents when reconciling the beginning-of-period and end-of-period total amounts in the statement of cash flows.
We adopted ASU 2016-18 using the retrospective method. As a result, certain prior period comparative figures in the
Condensed Consolidated Statements of Cash Flows have been adjusted to conform to current period presentation as
follows:

Six Months Ended December 31, 2017
As
Previously
Reported

Adjustments As Adjusted

Net cash provided by operating activities $233,749 $ (317 ) $233,432

Cash, cash equivalents and restricted cash at beginning of period 443,357 2,853 446,210
Increase (decrease) in cash, cash equivalents and restricted cash during the period 32,657 (317 ) 32,340
Cash, cash equivalents and restricted cash at end of period $476,014 $ 2,536 $478,550

There was no impact to the Condensed Consolidated Balance Sheets, Condensed Consolidated Statements of Income,
Condensed Consolidated Statements of Shareholders' Equity or Condensed Consolidated Statements of
Comprehensive Income as a result of this adoption.
Pension Expense
Effective July 1, 2018, we adopted ASU No. 2017-07, “Retirement Benefits - Presentation of Net Period Pension Costs
(Topic 715)” (ASU 2017-07), which provides guidance on the capitalization, presentation and disclosure of net benefit
costs related to postretirement benefit plans. Upon adoption, only service-related net periodic pension costs will be
recorded within operating expense. All other non-service related net periodic pension costs will be classified under
"Interest and other related expense" on our Condensed Consolidated Statements of Income. We adopted ASU 2017-07
on a retrospective basis. As a
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result, certain prior period comparative figures in the Condensed Consolidated Statements of Income for the three and
six months ended December 31, 2017 have been adjusted to conform to current period presentation as follows:

Three Months Ended December 31,
2017 Six Months Ended December 31, 2017

As
Previously
Reported

Adjustments As Adjusted As Previously
Reported Adjustments As Adjusted

Cost of revenues - Cloud services $90,418 $ 67 $90,485 $174,748 $ (129 ) $174,619
Cost of revenues - Customer Support 33,194 (77 ) 33,117 65,985 (98 ) 65,887
Cost of revenues - Professional service and other 64,985 (99 ) 64,886 124,444 (130 ) 124,314
Total cost of revenues 240,312 (109 ) 240,203 463,812 (357 ) 463,455
Gross profit 494,093 109 494,202 911,280 357 911,637
Research and Development 80,304 (181 ) 80,123 157,933 (236 ) 157,697
Sales and Marketing 129,142 9 129,151 251,964 (198 ) 251,766
General and administrative 48,985 (31 ) 48,954 97,900 (44 ) 97,856
Total operating expense 327,485 (203 ) 327,282 657,549 (478 ) 657,071
Income from operations 166,608 312 166,920 253,731 835 254,566
Interest and other related expense, net (34,092 ) (312 ) (34,404 ) (67,380 ) (835 ) (68,215 )

There was no change to net income or net earnings per share in any of the periods presented as a result of this
adoption. Additionally, there was no impact to the Condensed Consolidated Balance Sheets, Consolidated Statements
of Comprehensive Income, Condensed Consolidated Statements of Shareholders' Equity or Condensed Consolidated
Statements of Cash Flows as a result of this adoption.
NOTE 2—RECENT ACCOUNTING PRONOUNCEMENTS NOT YET ADOPTED
Retirement Benefits
In August 2018, the Financial Accounting Standards Board (FASB) issued ASU No. 2018-14
“Compensation-Retirement Benefits-Defined Benefit Plans - General (Topic 715-20): Disclosure Framework -
Changes to the Disclosure Requirements for Defined Benefit Plans” (ASU 2018-14), which modifies the disclosure
requirements for defined benefit pension plans and other post retirement plans. ASU 2018-14 is effective for us in the
first quarter of our fiscal year ending June 30, 2022. We are currently evaluating the impact of our pending adoption
of ASU 2018-14 on our consolidated financial statements.
Leases
In February 2016, the FASB issued ASU No. 2016-02 “Leases (Topic 842)” and issued subsequent amendments to the
initial guidance under ASU 2017-13, ASU 2018-10, ASU 2018-11 and ASU 2018-20 (collectively, Topic 842). Topic
842 supersedes the guidance in former ASC Topic 840 “Leases”. Topic 842 requires companies to generally recognize
on the balance sheet operating and financing lease liabilities and corresponding right-of-use assets. For OpenText, the
most significant change will result in the recognition of lease assets for the right to use the underlying asset and lease
liabilities for the obligation to make lease payments by lessees, for those leases classified as operating leases under
current guidance. The new guidance will also require significant additional disclosures about the amount, timing and
uncertainty of cash flows related to leases. Topic 842 is effective for us in the first quarter of our fiscal year ending
June 30, 2020, with early adoption permitted. We are currently evaluating the impact of our pending adoption of
Topic 842 on our consolidated financial statements. We have formed a sub-committee consisting of internal members
from various departments to assess the effect and although we are still in the process of reviewing, we expect the
majority of the impact of adopting Topic 842 to come from our facility leases, and that most of our operating lease
commitments will be recognized as right-of-use assets and operating lease liabilities, which will increase our total
assets and total liabilities, as reported on our Condensed Consolidated Balance Sheets, relative to such amounts prior
to adoption.
NOTE 3—REVENUES
In accordance with Topic 606, we account for a customer contract when we obtain written approval, the contract is
committed, the rights of the parties, including the payment terms, are identified, the contract has commercial
substance and consideration is probable of collection. Revenue is recognized when, or as, control of a promised

Edgar Filing: OPEN TEXT CORP - Form 10-Q

23



product or service is

    10

Edgar Filing: OPEN TEXT CORP - Form 10-Q

24



transferred to our customers in an amount that reflects the consideration we expect to be entitled to in exchange for
our products and services (at its transaction price). Estimates of variable consideration and the determination of
whether to include estimated amounts in the transaction price are based on readily available information, which may
include historical, current and forecasted information, taking into consideration the type of customer, the type of
transaction and specific facts and circumstances of each arrangement. We report revenue net of any revenue-based
taxes assessed by governmental authorities that are imposed on and concurrent with specific revenue producing
transactions.
We have four revenue streams: license, cloud services and subscriptions, customer support, and professional service
and other.
License revenue
Our license revenue can be broadly categorized as perpetual licenses, term licenses and subscription licenses, all of
which are deployed on the customer’s premises (on-premise).
Perpetual licenses: We sell perpetual licenses which provide customers the right to use software for an indefinite
period of time in exchange for a one-time license fee, which is generally paid at contract inception. Our perpetual
licenses provide a right to use intellectual property (IP) that is functional in nature and have significant stand-alone
functionality. Accordingly, for perpetual licenses of functional IP, revenue is recognized at the point-in-time when
control has been transferred to the customer, which normally occurs once software activation keys have been made
available for download.
Term licenses and Subscription licenses: We sell both term and subscription licenses which provide customers the
right to use software for a specified period in exchange for a fee, which may be paid at contract inception or paid in
installments over the period of the contract. Like perpetual licenses, both our term licenses and subscription licenses
are functional IP that have significant stand-alone functionality. Accordingly, for both term and subscription licenses,
revenue is recognized at the point-in-time when the customer is able to use and benefit from the software, which is
normally once software activation keys have been made available for download at the commencement of the term.
Cloud services and subscriptions revenue
Cloud services and subscriptions revenue are from hosting arrangements where in connection with the licensing of
software, the end user doesn’t take possession of the software, as well as from end-to-end fully outsourced
business-to-business (B2B) integration solutions to our customers (collectively referred to as cloud arrangements).
The software application resides on our hardware or that of a third party, and the customer accesses and uses the
software on an as-needed basis via an identified line. Our cloud arrangements can be broadly categorized as "platform
as a service" (PaaS), "software as a service" (SaaS), cloud subscriptions and managed services.
PaaS/ SaaS/ Cloud Subscriptions (collectively referred to here as cloud-based solutions): We offer cloud-based
solutions that provide customers the right to access our software through the internet. Our cloud-based solutions
represent a series of distinct services that are substantially the same and have the same pattern of transfer to the
customer. These services are made available to the customer continuously throughout the contractual period, however,
the extent to which the customer uses the services may vary at the customer’s discretion. The payment for cloud-based
solutions may be received either at inception of the arrangement, or over the term of the arrangement.
These cloud-based solutions are considered to have a single performance obligation where the customer
simultaneously receives and consumes the benefit, and as such we recognize revenue for these cloud-based solutions
ratably over the term of the contractual agreement. For example, revenue related to cloud-based solutions that are
provided on a usage basis, such as the number of users, is recognized based on a customer’s utilization of the services
in a given period.
Additionally, a software license is present in a cloud-based solutions arrangement if all of the following criteria are
met:
(i) The customer has the contractual right to take possession of the software at any time without significant penalty;
and
(ii) It is feasible for the customer to host the software independent of us.
In these cases where a software license is present in a cloud-based solutions arrangement it is assessed to determine if
it is distinct from the cloud-based solutions arrangement. The revenue allocated to the distinct software license would
be recognized at the point in time the software license is transferred to the customer, whereas the revenue allocated to
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Managed services: We provide comprehensive B2B process outsourcing services for all day-to-day operations of a
customers’ B2B integration program. Customers using these managed services are not permitted to take possession of
our software and the contract is for a defined period, where customers pay a monthly or quarterly fee. Our
performance obligation is satisfied as we provide services of operating and managing a customer's electronic data
interchange (EDI) environment. Revenue relating to these services is recognized using an output method based on the
expected level of service we will provide over the term of the contract.
In connection with cloud subscription and managed service contracts, we often agree to perform a variety of services
before the customer goes live, such as for example, converting and migrating customer data, building interfaces and
providing training. These services are considered an outsourced suite of professional services which can involve
certain project-based activities. These services can be provided at the initiation of a contract, during the
implementation or on an ongoing basis as part of the customer life cycle. These services can be charged separately on
a fixed fee or time and materials basis, or the costs associated may be recovered as part of the ongoing cloud
subscription or managed services fee. These outsourced professional services are considered to be distinct from the
ongoing hosting services and represent a separate performance obligation within our cloud subscription or managed
services arrangements. The obligation to provide outsourced professional services is satisfied over time, with the
customer simultaneously receiving and consuming the benefits as we satisfy our performance obligations. For
outsourced professional services, we recognize revenue by measuring progress toward the satisfaction of our
performance obligation. Progress for services that are contracted for a fixed price is generally measured based on
hours incurred as a portion of total estimated hours. As a practical expedient, when we invoice a customer at an
amount that corresponds directly with the value to the customer of our performance to date, we recognize revenue at
that amount.
Customer support revenue
Customer support revenue is associated with perpetual, term license and on-premise subscription arrangements. As
customer support is not critical to the customer's ability to derive benefit from its right to use our software, customer
support is considered as a distinct performance obligation when sold together in a bundled arrangement along with the
software.
Customer support consists primarily of technical support and the provision of unspecified updates and upgrades on a
when-and-if-available basis. Customer support for perpetual licenses is renewable, generally on an annual basis, at the
option of the customer. Customer support for term and subscription licenses is renewable concurrently with such
licenses for the same duration of time. Payments for customer support are generally made at the inception of the
contract term or in installments over the term of the maintenance period. Our customer support team is ready to
provide these maintenance services, as needed, to the customer during the contract term. As the elements of customer
support are delivered concurrently and have the same pattern of transfer, customer support is accounted for as a single
performance obligation. The customer benefits evenly throughout the contract period from the guarantee that the
customer support resources and personnel will be available to them, and that any unspecified upgrades or unspecified
future products developed by us will be made available. Revenue for customer support is recognized ratably over the
contract period based on the start and end dates of the maintenance term, in line with how we believe services are
provided.
Professional service and other revenue
Our professional services, when offered along with software licenses, consists primarily of technical services and
training services. Technical services may include installation, customization, implementation or consulting services.
Training services may include access to online modules or delivering a training package customized to the customer’s
needs. At the customer’s discretion, we may offer one, all, or a mix of these services. Payment for professional services
is generally a fixed fee or is a fee based on time and materials.
Professional services can be arranged in the same contract as the software license or in a separate contract.
As our professional services do not significantly change the functionality of the license and our customers can benefit
from our professional services on their own or together with other readily available resources, we consider
professional services as distinct within the context of the contract.
Professional service revenue is recognized over time so long as: (i) the customer simultaneously receives and
consumes the benefits as we perform them, (ii) our performance creates or enhances an asset the customer controls as
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we perform, and (iii) our performance does not create an asset with alternative use and we have enforceable right to
payment.
If all of the above criteria are met, we use an input-based measure of progress for recognizing professional service
revenue. For example we may consider total labor hours incurred compared to total expected labor hours. As a
practical expedient, when we invoice a customer at an amount that corresponds directly with the value to the customer
of our performance to date, we will recognize revenue at that amount.
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Material rights
To the extent that we grant our customer an option to acquire additional products or services in one of our
arrangements, we will account for the option as a distinct performance obligation in the contract only if the option
provides a material right to the customer that the customer would not receive without entering into the contract. For
example if we give the customer an option to acquire additional goods or services in the future at a price that is
significantly lower than the current price, this would be a material right as it allows the customer to, in effect, pay in
advance for the option to purchase future products or services. If a material right exists in one of our contracts then
revenue allocated to the option is deferred and we would recognize revenue only when those future products or
services are transferred or when the option expires.
Based on history, our contracts do not typically contain material rights and when they do, the material right is not
significant to our consolidated financial statements.
Arrangements with multiple performance obligations
Our contracts generally contain more than one of the products and services listed above. Determining whether goods
and services are considered distinct performance obligations that should be accounted for separately or as a single
performance obligation may require significant judgment, specifically when assessing whether both of the following
two criteria are met:

•the customer can benefit from the product or service either on its own or together with other resources that are readily
available to the customer; and

•our promise to transfer the product or service to the customer is separately identifiable from other promises in the
contract.
If these criteria are not met, we determine an appropriate measure of progress based on the nature of our overall
promise for the single performance obligation.
If these criteria are met, each product or service is separately accounted for as a distinct performance obligation and
the total transaction price is allocated to each performance obligation on a relative standalone selling price (SSP)
basis.
Standalone selling price
The SSP reflects the price we would charge for a specific product or service if it was sold separately in similar
circumstances and to similar customers. In most cases we are able to establish the SSP based on observable data. We
typically establish a narrow SSP range for our products and services and assess this range on a periodic basis or when
material changes in facts and circumstances warrant a review.
If the SSP is not directly observable, then we estimate the amount using either the expected cost plus a margin or
residual approach. Estimating SSP is a formal process whereby management considers multiple factors including, but
not limited to, geographic or regional specific factors, competitive positioning, internal costs, profit objectives, and
pricing practices.
Transaction Price Allocation
In bundled arrangements, where we have more than one distinct performance obligation, we must allocate the
transaction price to each performance obligation based on its relative SSP. However, in certain bundled arrangements,
the SSP may not always be directly observable. For instance, in bundled arrangements with license and customer
support, we allocate the transaction price between the license and customer support performance obligations using the
residual approach because we have determined that the SSP for certain goods and services in these arrangements are
highly variable. We use the residual approach only for our license arrangements. When the SSP is observable but
contractual pricing does not fall within our established SSP range, then an adjustment is required and we will allocate
the transaction price between license and customer support at a constant ratio reflecting the mid-point of the
established SSP range.
When two or more contracts are entered into at or near the same time with the same customer, we evaluate the facts
and circumstances associated with the negotiation of those contracts. Where the contracts are negotiated as a package,
we will account for them as a single arrangement and allocate the consideration for the combined contracts among the
performance obligations accordingly.
Sales to resellers
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We execute certain sales contracts through resellers, distributors and channel partners (collectively referred to as
resellers). For these type of agreements, we assess whether we are considered the principal or the agent in the
arrangement. We consider factors such as, but not limited to, whether or not the reseller has the ability to set the price
for which they sell our software products to end users and whether or not resellers distribution rights are limited such
that any potential sales are subject to OpenText’s review and approval before delivery of the software product can be
made. If we determine that we are the principal in the arrangement, then revenue is recognized based on the
transaction price for the sale of the software product to
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the end user at the gross amount. If that is not known, then the net amount received from the reseller is the transaction
price. If we determine that we are the agent in the agreement, then revenue is recognized based on the transaction
price for the sale of the software product to the reseller, less any applicable commissions paid or discounts or rebates,
if offered. Costs or commissions paid to the reseller would be recognized as a reduction of revenue unless we received
a distinct good or service in return. Similarly, any discounts or rebates offered by the reseller would be recognized as a
reduction of revenue.
Typically, we conclude that we are the principal in our reseller agreements, as we have control over the service and
products prior to being transferred to the end customer.
We also assess the creditworthiness of each reseller and if they are newly formed, undercapitalized or in financial
difficulty, we defer any revenues expected to emanate from such reseller and recognize revenue only when cash is
received, and all other revenue recognition criteria under Topic 606 are met.
Rights of return and other incentives
We do not generally offer rights of return or any other incentives such as concessions, product rotation, or price
protection and, therefore, do not provide for or make estimates of rights of return and similar incentives. In some
contracts, however, discounts may be offered to the customer for future software purchases and other additional
products or services. Such arrangements grant the customer an option to acquire additional goods or services in the
future at a discount and therefore are evaluated under guidance related to “material rights” as discussed above.
Other policies
Payment terms and conditions vary by contract type, although terms generally include a requirement of payment
within 30 to 60 days of the invoice. In certain arrangements, we will receive payment from a customer either before or
after the performance obligation to which the invoice relates has been satisfied. As a practical expedient, we do not
account for significant financing components if the period between when we transfer the promised good or service to
the customer and when the customer pays for the product or service will be one year or less. On that basis, our
contracts for license and maintenance typically do not contain a significant financing component. Our managed
services contracts may not include an upfront charge for outsourced professional services performed as part of an
implementation and are recovered through an ongoing fee. Therefore, these contracts may be expected to have a
financing component associated with revenue being recognized in advance of billings.
We may modify contracts to offer customers additional products or services. The additional products and services will
be considered distinct from those products or services transferred to the customer before the modification and will be
accounted for as a separate contract. We evaluate whether the price for the additional products and services reflects
the SSP adjusted as appropriate for facts and circumstances applicable to that contract. In determining whether an
adjustment is appropriate, we evaluate whether the incremental consideration is consistent with the prices previously
paid by the customer or similar customers.
Performance Obligations
A summary of our typical performance obligations and when the obligations are satisfied are as follows:

Performance Obligation When Performance Obligation is Typically Satisfied
License revenue:
Software licenses (Perpetual,Term,
Subscription)

When software activation keys have been made available for download
(point in time)

Cloud services and subscriptions revenue:
Outsourced Professional Services As the services are provided (over time)

Managed Services / Ongoing Hosting Over the contract term, beginning on the date that service is made
available (i.e. "Go live") to the customer (over time)

Customer support revenue:
When and if available updates and upgrades
and technical support Ratable over the course of the service term (over time)

Professional service and other revenue:
Professional services As the services are provided (over time)
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Disaggregation of Revenue
The following table disaggregates our revenue by significant geographic area, based on the location of our end
customer, and by type of performance obligation and timing of revenue recognition for the periods indicated:

Three
Months
Ended
December
31, 2018

Six Months
Ended
December 31,
2018

Total Revenues by Geography:
Americas (1) $420,696 $810,036
EMEA (2) 243,937 458,412
Asia Pacific (3) 70,598 133,940
Total Revenues $735,231 $1,402,388

Total Revenues by Type of Performance Obligation:
Recurring revenue (4)

Cloud services and subscriptions revenue $219,233 $427,316
Customer support revenue 310,354 621,905

Total recurring revenues $529,587 $1,049,221
License revenue (perpetual, term and subscriptions) 132,756 209,643
Professional service and other revenue 72,888 143,524
Total revenues $735,231 $1,402,388

Total Revenues by Timing of Revenue Recognition
Point in time 132,756 209,643
Over time (including professional service and other revenue) 602,475 1,192,745
Total revenues $735,231 $1,402,388
(1) Americas consists of countries in North, Central and South America.
(2) EMEA primarily consists of countries in Europe, the Middle East and Africa.
(3) Asia Pacific primarily consists of the countries Japan, Australia, China, Korea, Philippines, Singapore and New Zealand.
(4) Recurring revenue is defined as the sum of cloud services and subscriptions revenue and customer support revenue.

Contract Balances
A contract asset will be recorded if we have recognized revenue but do not have an unconditional right to the related
consideration from the customer. For example, this will be the case if implementation services offered in a cloud
arrangement are identified as a separate performance obligation and are provided to a customer prior to us being able
to bill the customer. In addition, a contract asset may arise in relation to subscription licenses if the license revenue
that is recognized upfront exceeds the amount that we are able to invoice the customer at that time. When we perform
services, such as during the design and build phase of a service contract, the right to consideration is typically subject
to milestone completion or customer acceptance and the unbilled accounts receivable are classified as a contract asset.
Contract assets are reclassified to accounts receivable when the rights become unconditional.
The balance for our contract assets and contract liabilities (i.e. deferred revenues) for the periods indicated below were
as follows:

As of
December
31, 2018

As of July 1,
2018

Short-term contract assets $13,607 $5,474
Long-term contract assets $11,804 $12,382
Short-term deferred revenue $572,915 $618,197
Long-term deferred revenue $45,538 $64,743
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The difference in the opening and closing balances of our contract assets and deferred revenues primarily results from
the timing difference between our performance and the customer’s payments. We fulfill our obligations under a
contract with a customer by transferring products and services in exchange for consideration from the customer.
During the six months ended December 31, 2018, we reclassified $5.9 million of contract assets to receivables as a
result of the right to the transaction
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consideration becoming unconditional. We had no asset impairment loss related to contract assets during the three and
six months ended December 31, 2018.
We recognize deferred revenue when we have received consideration or an amount of consideration is due from the
customer for future obligations to transfer products or services. Our deferred revenues primarily relate to customer
support agreements which have been paid for by customers prior to the performance of those services. The amount of
revenue that was recognized during the six months ended December 31, 2018 that was included in the deferred
revenue balances at July 1, 2018 was approximately $506 million.
Incremental Costs of Obtaining a Contract with a Customer
Incremental costs of obtaining a contract include only those costs that we incur to obtain a contract that we would not
have incurred if the contract had not been obtained, such as sales commissions. We have determined that certain of
our commission programs meet the requirements to be capitalized. Some commission programs are not subject to
capitalization as the commission expense is paid and recognized as the related revenue is recognized. In assessing
costs to obtain a contract, we apply a practical expedient that allows us to assess our incremental costs on a portfolio
of contracts with similar characteristics instead of assessing the incremental costs on each individual contract. We do
not expect the financial statement effects of applying this practical expedient to the portfolio of contracts to be
materially different than if we were to apply the new standard to each individual contract.
We pay commissions on the sale of new customer contracts as well as for renewals of existing contracts to the extent
the renewals generate incremental revenue. Commissions paid on renewal contracts are limited to the incremental new
revenue and therefore these payments are not commensurate with the commission paid on the original sale. We
allocate commission costs to the performance obligations in an arrangement consistent with the allocation of the
transaction price. Commissions allocated to the license performance obligation are expensed at the time the license
revenue is recognized. Commissions allocated to professional service performance obligations are expensed as
incurred, as these contracts are generally for one year or less and we apply a practical expedient to expense costs as
incurred if the amortization period would have been one year or less. Commission allocated to maintenance, managed
services, on-going hosting arrangements or other recurring services, are capitalized and amortized consistent with the
pattern of transfer to the customer of the services over the period expected to benefit from the commission payment.
As commissions paid on renewals are not commensurate with the original sale, the period of benefit considers
anticipated renewals. The benefit period is estimated to be approximately six years which is based on our customer
contracts and the estimated life of our technology.
Expenses for incremental costs associated with obtaining a contract are recorded within sales and marketing expense
in the Condensed Consolidated Statements of Income.
Our short term capitalized costs to obtain a contract are included in "Prepaid expenses and other assets", while our
long-term capitalized costs to obtain a contract are included in "Other assets" on our Condensed Consolidated Balance
Sheets.
The following table summarizes the changes since July 1, 2018:
Capitalized costs to obtain a contract as of July 1, 2018 $35,151
New capitalized costs incurred 9,532
Amortization of capitalized costs (4,390 )
Adjustments on account of foreign exchange (311 )
Capitalized costs to obtain a contract as of December 31, 2018 $39,982

During the three and six months ended December 31, 2018, respectively, there was no impairment loss in relation to
costs capitalized.
Transaction Price Allocated to the Remaining Performance Obligations
As of December 31, 2018, approximately $1.1 billion of revenue is expected to be recognized from remaining
performance obligations on existing contracts. We expect to recognize approximately 40% over the next 12 months
and the remaining balance thereafter. We apply the practical expedient and do not disclose performance obligations
that have original expected durations of one year or less.
Impact on financial statements
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The following tables summarize the impacts of adopting Topic 606 on our condensed consolidated balance sheets,
statements of income and cash flows, all as compared to proforma balances illustrating if ASC Topic 605 "Revenue
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Recognition" (Topic 605) had still been in effect. Financial statement line items that were not impacted by the
adoption of Topic 606 have been excluded from the tables below.

Condensed Consolidated Balance Sheet
As of December 31, 2018
As reported
under
Topic 606

Adjustments
Proforma as if
Topic 605 was
in effect

ASSETS
Contract assets $13,607 $(13,607 ) $—
Prepaid expenses and other current assets 82,188 7,378 89,566
Total current assets 1,212,541 (6,229 ) 1,206,312
Long-term contract assets 11,804 (11,804 ) —
Deferred tax assets 1,085,272 11,683 1,096,955
Other assets 124,414 (4,788 ) 119,626
Total assets $7,729,403 $(11,138 ) $7,718,265
LIABILITIES AND SHAREHOLDERS’ EQUITY
Current liabilities:
Accounts payable and accrued liabilities $282,870 $(21 ) $282,849
Deferred revenues 572,915 16,619 589,534
Total current liabilities 911,465 16,598 928,063
Long-term liabilities:
Deferred revenues 45,538 26,868 72,406
Deferred tax liabilities 87,753 (5,746 ) 82,007
Total long-term liabilities 3,031,926 21,122 3,053,048
Shareholders’ equity:
Accumulated other comprehensive income 25,971 827 26,798
Retained earnings 2,056,831 (49,685 ) 2,007,146
Total OpenText shareholders' equity 3,784,860 (48,858 ) 3,736,002
Non-controlling interests 1,152 — 1,152
Total shareholders’ equity 3,786,012 (48,858 ) 3,737,154
Total liabilities and shareholders’ equity $7,729,403 $(11,138 ) $7,718,265
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Condensed Consolidated Statements of Income
Three Months Ended December 31, 2018 Six Months Ended December 31, 2018
As reported
under
Topic 606

Adjustments
Proforma as
if Topic 605
was in effect

As reported
under
Topic 606

Adjustments
Proforma as
if Topic 605
was in effect

Revenues:
License $132,756 $(15,610 ) $117,146 $209,643 $(18,211 ) $191,432
Cloud services and subscriptions 219,233 (1,603 ) 217,630 427,316 (2,138 ) 425,178
Customer support 310,354 (157 ) 310,197 621,905 (740 ) 621,165
Professional service and other 72,888 9 72,897 143,524 (45 ) 143,479
Total revenues 735,231 (17,361 ) 717,870 1,402,388 (21,134 ) 1,381,254
Cost of revenues:
Cloud services and subscriptions 88,698 (57 ) 88,641 176,401 410 176,811
Total cost of revenues 228,022 (57 ) 227,965 454,335 410 454,745
Gross profit 507,209 (17,304 ) 489,905 948,053 (21,544 ) 926,509
Operating expenses:
Sales and marketing 126,193 3,618 129,811 246,375 4,725 251,100
Total operating expenses 333,277 3,618 336,895 674,894 4,725 679,619
Income from operations 173,932 (20,922 ) 153,010 273,159 (26,269 ) 246,890
Interest and other related expense, net (33,613 ) (211 ) (33,824 ) (68,144 ) (370 ) (68,514 )
Income before income taxes 140,697 (21,133 ) 119,564 206,915 (26,639 ) 180,276
Provision for (recovery of) income taxes 36,236 (5,487 ) 30,749 66,086 (6,740 ) 59,346
Net income for the period $104,461 $(15,646 ) $88,815 $140,829 $(19,899 ) $120,930

Condensed Consolidated Statement of Cash Flows
Six Months Ended December 31, 2018
As reported
under
Topic 606

Adjustments
Proforma as
if Topic 605
was in effect

Cash flows from operating activities:
Net income for the period $140,829 $(19,899 ) $120,930
Adjustments to reconcile net income to net cash provided by operating activities:
Deferred taxes 8,909 (6,784 ) 2,125
Changes in operating assets and liabilities:
Accounts receivable 33,548 (5,742 ) 27,806
Contract assets (13,400 ) 13,400 —
Prepaid expenses and other current assets 12,532 355 12,887
Income taxes and deferred charges and credits 17,324 62 17,386
Accounts payable and accrued liabilities (29,748 ) 110 (29,638 )
Deferred revenue (69,151 ) 13,433 (55,718 )
Other assets 4,919 5,065 9,984
Net cash provided by operating activities $360,504 $— $360,504

    18

Edgar Filing: OPEN TEXT CORP - Form 10-Q

38



NOTE 4—ALLOWANCE FOR DOUBTFUL ACCOUNTS
Balance as of June 30, 2018 $9,741
Bad debt expense 8,036
Write-off /adjustments (1,521 )
Balance as of December 31, 2018 $16,256

Included in accounts receivable are unbilled receivables in the amount of $70.2 million as of December 31, 2018
(June 30, 2018—$55.5 million).
NOTE 5—PROPERTY AND EQUIPMENT

As of December 31, 2018

Cost Accumulated
Depreciation Net

Furniture and fixtures $39,765 $(23,812 ) $15,953
Office equipment 2,487 (1,103 ) 1,384
Computer hardware 227,857 (159,325 ) 68,532
Computer software 114,939 (80,058 ) 34,881
Capitalized software development costs 87,412 (48,711 ) 38,701
Leasehold improvements 109,966 (59,627 ) 50,339
Land and buildings 50,218 (13,282 ) 36,936
Total $632,644 $(385,918 ) $246,726

As of June 30, 2018

Cost Accumulated
Depreciation Net

Furniture and fixtures $34,647 $(21,488 ) $13,159
Office equipment 1,467 (687 ) 780
Computer hardware 207,381 (134,906 ) 72,475
Computer software 97,653 (59,485 ) 38,168
Capitalized software development costs 81,073 (41,556 ) 39,517
Leasehold improvements 118,200 (55,172 ) 63,028
Land and buildings 47,880 (10,802 ) 37,078
Total $588,301 $(324,096 ) $264,205

NOTE 6—GOODWILL
Goodwill is recorded when the consideration paid for an acquisition of a business exceeds the fair value of identifiable
net tangible and intangible assets. The following table summarizes the changes in goodwill since June 30, 2018:
Balance as of June 30, 2018 $3,580,129
Acquisition of Liaison Technologies, Inc. (note 18) 158,411
Adjustments on account of foreign exchange (5,871 )
Balance as of December 31, 2018 $3,732,669
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NOTE 7—ACQUIRED INTANGIBLE ASSETS
As of December 31, 2018

Cost Accumulated
Amortization Net

Technology assets $1,092,226 $(535,617 ) $556,609
Customer assets 1,370,034 (642,344 ) 727,690
Total $2,462,260 $(1,177,961 ) $1,284,299

As of June 30, 2018

Cost Accumulated
Amortization Net

Technology assets $985,226 $(439,774 ) $545,452
Customer assets 1,348,510 (597,325 ) 751,185
Total $2,333,736 $(1,037,099 ) $1,296,637

Where applicable, the above balances as of December 31, 2018 have been reduced to reflect the impact of intangible
assets where the gross cost has become fully amortized during the six months ended December 31, 2018. The impact
of this resulted in a reduction of $46.8 million related to Customer assets.
The weighted average amortization periods for acquired technology and customer intangible assets are approximately
six years and eight years, respectively.
The following table shows the estimated future amortization expense for the fiscal years indicated. This calculation
assumes no future adjustments to acquired intangible assets:
Fiscal years ending June 30,

2019 (six months ended June 30) $182,456
2020 313,755
2021 222,403
2022 202,849
2023 135,884
2024 and beyond 226,952
Total $1,284,299

NOTE 8—OTHER ASSETS
As of
December
31, 2018

As of June
30, 2018

Deposits and restricted cash $14,530 $9,479
Deferred implementation costs — 13,740
Capitalized costs to obtain a contract 30,640 13,027
Investments 50,900 49,635
Long-term prepaid expenses and other long-term assets 28,344 25,386
Total $124,414 $111,267

Deposits and restricted cash primarily relate to security deposits provided to landlords in accordance with facility
lease agreements and cash restricted per the terms of certain contractual-based agreements.
Deferred implementation costs relate to direct and relevant costs on implementation of long-term contracts, to the
extent such costs can be recovered through guaranteed contract revenues. As a result of the adoption of Topic 606,
deferred implementation costs are no longer capitalized, but rather expensed as incurred as these costs do not relate to
future performance obligations. Accordingly, these costs were adjusted through opening retained earnings as of July 1,
2018.
Capitalized costs to obtain a contract relate to incremental costs of obtaining a contract, such as sales commissions,
which are eligible for capitalization on contracts to the extent that such costs are expected to be recovered.
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Investments relate to certain non-marketable equity securities in which we are a limited partner. Our interests in each
of these investees range from 4% to below 20%. These investments are accounted for using the equity method. Our
share of net

    20

Edgar Filing: OPEN TEXT CORP - Form 10-Q

41



income or losses based on our interest in these investments is recorded as a component of other income (expense), net
in our Condensed Consolidated Statements of Income. During the three and six months ended December 31, 2018, our
share of income (loss) from these investments was $5.5 million and $7.9 million, respectively (three and six months
ended December 31, 2017 —$0.3 million and $(0.2) million, respectively).
Long-term prepaid expenses and other long-term assets includes advance payments on long-term licenses that are
being amortized over the applicable terms of the licenses and other miscellaneous assets.
NOTE 9—ACCOUNTS PAYABLE AND ACCRUED LIABILITIES
Current liabilities
Accounts payable and accrued liabilities are comprised of the following:

As of
December
31, 2018

As of June
30, 2018

Accounts payable—trade $25,929 $41,722
Accrued salaries and commissions 90,722 118,024
Accrued liabilities 126,244 108,903
Accrued interest on Senior Notes 24,786 24,786
Amounts payable in respect of restructuring and other Special charges 14,038 5,622
Asset retirement obligations 1,151 3,097
Total $282,870 $302,154

Long-term accrued liabilities
As of
December
31, 2018

As of June
30, 2018

Amounts payable in respect of restructuring and other Special charges $6,949 $4,362
Other accrued liabilities* 31,790 35,874
Asset retirement obligations 14,284 12,591
Total $53,023 $52,827

* Other accrued liabilities consist primarily of tenant allowances, deferred rent and lease fair value adjustments
relating to certain facilities acquired through business acquisitions.
Asset retirement obligations
We are required to return certain of our leased facilities to their original state at the conclusion of our lease. As of
December 31, 2018, the present value of this obligation was $15.4 million (June 30, 2018—$15.7 million), with an
undiscounted value of $16.7 million (June 30, 2018—$17.7 million).
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NOTE 10—LONG-TERM DEBT
Long-term debt
Long-term debt is comprised of the following:

As of December
31, 2018

As of June 30,
2018

Total debt
Senior Notes 2026 $850,000 $850,000
Senior Notes 2023 800,000 800,000
Term Loan B 992,500 997,500
Total principal payments due 2,642,500 2,647,500

Premium on Senior Notes 2026 5,715 6,018
Debt issuance costs (30,509 ) (32,995 )
Total amount outstanding 2,617,706 2,620,523

Less:
Current portion of long-term debt
Term Loan B 10,000 10,000
Total current portion of long-term debt 10,000 10,000

Non-current portion of long-term debt $2,607,706 $2,610,523

Senior Unsecured Fixed Rate Notes
Senior Notes 2026
On May 31, 2016, we issued $600 million in aggregate principal amount of 5.875% Senior Notes due 2026 (Senior
Notes 2026) in an unregistered offering to qualified institutional buyers pursuant to Rule 144A under the Securities
Act of 1933, as amended (Securities Act), and to certain persons in offshore transactions pursuant to Regulation S
under the Securities Act. Senior Notes 2026 bear interest at a rate of 5.875% per annum, payable semi-annually in
arrears on June 1 and December 1, commencing on December 1, 2016. Senior Notes 2026 will mature on June 1,
2026, unless earlier redeemed, in accordance with their terms, or repurchased.
On December 20, 2016, we issued an additional $250 million in aggregate principal amount by reopening our Senior
Notes 2026 at an issue price of 102.75%. The additional notes have identical terms, are fungible with and are a part of
a single series with the previously issued $600 million aggregate principal amount of Senior Notes 2026. The
outstanding aggregate principal amount of Senior Notes 2026, after taking into consideration the additional issuance,
is $850 million.
For the three and six months ended December 31, 2018, we recorded interest expense of $12.5 million and $25.0
million, respectively, relating to Senior Notes 2026 (three and six months ended December 31, 2017—$12.5 million and
$25.0 million, respectively).
Senior Notes 2023
On January 15, 2015, we issued $800 million in aggregate principal amount of 5.625% Senior Notes due 2023 (Senior
Notes 2023) in an unregistered offering to qualified institutional buyers pursuant to Rule 144A under the Securities
Act, and to certain persons in offshore transactions pursuant to Regulation S under the Securities Act. Senior Notes
2023 bear interest at a rate of 5.625% per annum, payable semi-annually in arrears on January 15 and July 15,
commencing on July 15, 2015. Senior Notes 2023 will mature on January 15, 2023, unless earlier redeemed, in
accordance with their terms, or repurchased.
For the three and six months ended December 31, 2018, we recorded interest expense of $11.2 million and $22.5
million, respectively, relating to Senior Notes 2023 (three and six months ended December 31, 2017—$11.2 million and
$22.5 million, respectively).
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Term Loan B
On May 30, 2018, we refinanced our existing term loan facility, by entering into a new $1 billion term loan facility
(Term Loan B), whereby we borrowed $1 billion on that day and repaid in full the loans under our prior $800 million
term loan facility originally entered into on January 16, 2014. Borrowings under Term Loan B are secured by a first
charge over substantially all of our assets on a pari passu basis with the Revolver (defined below).
Term Loan B has a seven year term, maturing in May 2025, and repayments made under Term Loan B are equal to
0.25% of the principal amount in equal quarterly installments for the life of Term Loan B, with the remainder due at
maturity. Borrowings under Term Loan B currently bear a floating rate of interest equal to 1.75% plus LIBOR. As of
December 31, 2018, the outstanding balance on the Term Loan B bears an interest rate of approximately 4.09%.
For the three and six months ended December 31, 2018, we recorded interest expense of $10.3 million and $20.1
million, respectively, relating to Term Loan B (three and six months ended December 31, 2017—$6.4 million and $12.8
million, respectively).
Revolver
We currently have a $450 million committed revolving credit facility (the Revolver) with a maturity date of May 5,
2022. Borrowings under the Revolver are secured by a first charge over substantially all of our assets, on a pari passu
basis with Term Loan B. The Revolver has no fixed repayment date prior to the end of the term. Borrowings under the
Revolver bear interest per annum at a floating rate of LIBOR plus a fixed margin dependent on our consolidated net
leverage ratio ranging from 1.25% to 1.75%.
As of December 31, 2018, we have no outstanding balance on the Revolver. There was no activity during the three
and six months ended December 31, 2018 and we recorded no interest expense.
During the three and six months ended December 31, 2017, we drew down nil and $200 million, respectively, from
the Revolver, partially to finance acquisitions, and recorded interest expense of $2.8 million and $4.6 million,
respectively, relating to amounts drawn on the Revolver.
Debt Issuance Costs and Premium on Senior Notes
Debt issuance costs relate primarily to costs incurred for the purpose of obtaining our credit facilities and issuing our
Senior Notes 2023 and Senior Notes 2026 (collectively referred to as the Senior Notes) and are being amortized over
the respective terms of the Senior Notes and Term Loan B and the Revolver using the effective interest method.
The premium on Senior Notes 2026 represents the excess of the proceeds received over the face value of Senior Notes
2026. This premium is amortized as a reduction to interest expense over the term of Senior Notes 2026 using the
effective interest method.
NOTE 11—PENSION PLANS AND OTHER POST RETIREMENT BENEFITS
The following table provides details of our defined benefit pension plans and long-term employee benefit obligations
for Open Text Document Technologies GmbH (CDT), GXS GmbH (GXS GER), GXS Philippines, Inc. (GXS PHP)
and other plans as of December 31, 2018 and June 30, 2018:

As of December 31, 2018
Total
benefit
obligation

Current portion of
benefit obligation*

Non-current portion of
benefit obligation

CDT defined benefit plan $32,326 $ 661 $ 31,665
GXS GER defined benefit plan 25,285 1,003 24,282
GXS PHP defined benefit plan 4,067 117 3,950
Other plans 5,795 427 5,368
Total $67,473 $ 2,208 $ 65,265
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As of June 30, 2018
Total benefit
obligation

Current portion of
benefit obligation*

Non-current portion of
benefit obligation

CDT defined benefit plan $32,651 $ 655 $ 31,996
GXS GER defined benefit plan 25,382 1,027 24,355
GXS PHP defined benefit plan 3,853 138 3,715
Other plans 6,095 442 5,653
Total $67,981 $ 2,262 $ 65,719

* The current portion of the benefit obligation has been included within "Accrued salaries and commissions", all
within "Accounts payable and accrued liabilities" in the Condensed Consolidated Balance Sheets (see note 9
"Accounts Payable and Accrued Liabilities").
Defined Benefit Plans
CDT Plan
CDT sponsors an unfunded defined benefit pension plan covering substantially all CDT employees (CDT plan) which
provides for old age, disability and survivors’ benefits. Benefits under the CDT plan are generally based on age at
retirement, years of service and the employee’s annual earnings. The net periodic cost of this pension plan is
determined using the projected unit credit method and several actuarial assumptions, the most significant of which are
the discount rate and estimated service costs. No contributions have been made since the inception of the plan.
Actuarial gains or losses in excess of 10% of the projected benefit obligation are being amortized and recognized as a
component of net periodic benefit costs over the average remaining service period of the plan's active employees. As
of December 31, 2018, there is approximately $0.3 million in accumulated other comprehensive income related to the
CDT plan that is expected to be recognized as a component of net periodic benefit costs over the remainder of Fiscal
2019.
GXS GER Plan
As part of our acquisition of GXS Group, Inc. (GXS) in Fiscal 2014, we assumed an unfunded defined benefit pension
plan covering certain German employees which provides for old age, disability and survivors' benefits. The GXS GER
plan has been closed to new participants since 2006. Benefits under the GXS GER plan are generally based on a
participant’s remuneration, date of hire, years of eligible service and age at retirement. The net periodic cost of this
pension plan is determined using the projected unit credit method and several actuarial assumptions, the most
significant of which are the discount rate and estimated service costs. No contributions have been made since the
inception of the plan. Actuarial gains or losses in excess of 10% of the projected benefit obligation are being
amortized and recognized as a component of net periodic benefit costs over the average remaining service period of
the plan’s active employees. As of December 31, 2018, there is approximately $0.06 million in accumulated other
comprehensive income related to the GXS GER plan that is expected to be recognized as a component of net periodic
benefit costs over the remainder of Fiscal 2019.
GXS PHP Plan
As part of our acquisition of GXS in Fiscal 2014, we assumed a primarily unfunded defined benefit pension plan
covering substantially all of the GXS Philippines employees which provides for retirement, disability and survivors'
benefits. Benefits under the GXS PHP plan are generally based on a participant’s remuneration, years of eligible
service and age at retirement. The net periodic cost of this pension plan is determined using the projected unit credit
method and several actuarial assumptions, the most significant of which are the discount rate and estimated service
costs. Aside from an initial contribution which has a fair value of approximately $0.03 million as of December 31,
2018, no additional contributions have been made since the inception of the plan. Actuarial gains or losses in excess of
10% of the projected benefit obligation are being amortized and recognized as a component of net periodic benefit
costs over the average remaining service period of the plan’s active employees. As of December 31, 2018, there is
approximately $0.3 million in accumulated other comprehensive income related to the GXS PHP plan that is expected
to be recognized as a component of net periodic benefit costs over the remainder of Fiscal 2019.
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The following are the details of the change in the benefit obligation for each of the above mentioned pension plans for
the periods indicated:

As of December 31, 2018 As of June 30, 2018

CDT GXS GER GXS PHP Total CDT GXS GER GXS PHP Total

Benefit obligation—beginning of period$32,651 $25,382 $3,853 $61,886 $28,881 $23,730 $4,495 $57,106
Service cost 277 285 335 897 501 472 832 1,805
Interest cost 324 247 140 711 607 489 241 1,337
Benefits paid (322 ) (498 ) (118 ) (938 ) (580 ) (974 ) (141 ) (1,695 )
Actuarial (gain) loss 208 494 (174 ) 528 2,442 997 (1,313 ) 2,126
Foreign exchange (gain) loss (812 ) (625 ) 31 (1,406 ) 800 668 (261 ) 1,207
Benefit obligation—end of period 32,326 25,285 4,067 61,678 32,651 25,382 3,853 61,886
Less: Current portion (661 ) (1,003 ) (117 ) (1,781 ) (655 ) (1,027 ) (138 ) (1,820 )
Non-current portion of benefit
obligation $31,665 $24,282 $3,950 $59,897 $31,996 $24,355 $3,715 $60,066

The following are details of net pension expense relating to the following pension plans:
Three Months Ended December 31,
2018 2017

Pension expense: CDT GXS
GER

GXS
PHP Total CDT GXS

GER
GXS
PHP Total

Service cost $136 $140 $159 $435 $125 $117 $228 $470
Interest cost 159 121 72 352 151 122 59 332
Amortization of actuarial (gains) and losses 175 33 (139 ) 69 134 18 (62 ) 90
Net pension expense $470 $294 $92 $856 $410 $257 $225 $892

Six Months Ended December 31,
2018 2017

Pension expense: CDT GXS
GER

GXS
PHP Total CDT GXS

GER
GXS
PHP Total

Service cost $277 $285 $335 $897 $249 $234 $447 $930
Interest cost 324 247 140 711 301 243 114 658
Amortization of actuarial (gains) and losses 351 66 (279 ) 138 268 36 (123 ) 181
Net pension expense $952 $598 $196 $1,746 $818 $513 $438 $1,769
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In determining the fair value of the pension plan benefit obligations as of December 31, 2018 and June 30, 2018,
respectively, we used the following weighted-average key assumptions:

As of December 31, 2018 As of June 30, 2018

CDT GXS GER GXS PHP CDT GXS GER GXS PHP

Assumptions:
Salary increases 3.50% 3.50% 6.50% 3.50% 3.50% 6.50%
Pension increases 2.00% 2.00% N/A 2.00% 2.00% N/A
Discount rate 2.02% 2.02% 7.50% 2.00% 2.00% 7.25%
Normal retirement age 65-67 65-67 60 65-67 65-67 60
Employee fluctuation rate:
to age 20 —% —% 12.19% —% —% 12.19%
to age 25 —% —% 16.58% —% —% 16.58%
to age 30 1.00% —% 13.97% 1.00% —% 13.97%
to age 35 0.50% —% 10.77% 0.50% —% 10.77%
to age 40 —% —% 7.39% —% —% 7.39%
to age 45 0.50% —% 3.28% 0.50% —% 3.28%
to age 50 0.50% —% —% 0.50% —% —%
from age 51 1.00% —% —% 1.00% —% —%

Anticipated pension payments under the pension plans for the fiscal years indicated below are as follows:
Fiscal years ending June 30,

CDT GXS
GER

GXS
PHP

2019 (six months ended June 30) $319 $500 $59
2020 682 1,006 118
2021 780 1,034 216
2022 868 1,041 246
2023 974 1,044 205
2024 to 2028 5,856 5,367 1,158
Total $9,479$9,992$2,002

Other Plans
Other plans include defined benefit pension plans that are offered by certain of our foreign subsidiaries. Many of these
plans were assumed through our acquisitions or are required by local regulatory requirements. These other plans are
primarily unfunded, with the aggregate projected benefit obligation included in our pension liability. The net periodic
costs of these plans are determined using the projected unit credit method and several actuarial assumptions, the most
significant of which are the discount rate and estimated service costs.
NOTE 12—SHARE CAPITAL, OPTION PLANS AND SHARE-BASED PAYMENTS
Cash Dividends
For the three and six months ended December 31, 2018, pursuant to the Company’s dividend policy, we declared total
non-cumulative dividends of $0.1518 and $0.3036, respectively, per Common Share in the aggregate amount of $40.7
million and $81.2 million, respectively, which we paid during the same period.
For the three and six months ended December 31, 2017, pursuant to the Company’s dividend policy, we paid total
non-cumulative dividends of $0.1320 and $0.2640, respectively, per Common Share in the aggregate amount of $34.8
million and $69.8 million.
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Share Capital
Our authorized share capital includes an unlimited number of Common Shares and an unlimited number of Preference
Shares. No Preference Shares have been issued.
Treasury Stock
Repurchase
From time to time we may provide funds to an independent agent to facilitate repurchases of our Common Shares in
connection with the settlement of awards under the Long-Term Incentive Plans (LTIP) or other plans.
During the three and six months ended December 31, 2018, we repurchased 370,265 and 674,265, respectively, of our
Common Shares, at a cost of approximately $12.8 million and $24.5 million, respectively, for potential reissuance
under our LTIP or other plans (three and six months ended December 31, 2017—nil, respectively). See below for more
details on our various plans.
Reissuance
During the three and six months ended December 31, 2018, we reissued 544,929 and 547,897 Common Shares from
treasury stock (three and six months ended December 31, 2017—379,111 and 387,443 Common Shares, respectively), in
connection with the settlement of awards.

Share-Based Payments
Total share-based compensation expense for the periods indicated below is detailed as follows:

Three Months
Ended December
31,

Six Months Ended
December 31,

2018 2017 2018 2017

Stock options $2,319 $2,729 $4,921 $6,031
Performance Share Units (issued under LTIP) 851 937 1,694 1,972
Restricted Share Units (issued under LTIP) 1,626 1,513 3,011 3,399
Restricted Share Units (other) 52 198 133 677
Deferred Share Units (directors) 1,032 945 1,693 1,492
Employee Share Purchase Plan 1,005 836 1,988 1,822
Total share-based compensation expense $6,885 $7,158 $13,440 $15,393

Summary of Outstanding Stock Options
As of December 31, 2018, an aggregate of 7,118,527 options to purchase Common Shares were outstanding and an
additional 10,297,784 options to purchase Common Shares were available for issuance under our stock option plans.
Our stock options generally vest over four years and expire between seven and ten years from the date of the grant.
Currently we also have options outstanding that vest over five years, as well as options outstanding that vest based on
meeting certain market conditions. The exercise price of all our options is set at an amount that is not less than the
closing price of our Common Shares on the NASDAQ on the trading day immediately preceding the applicable grant
date.
A summary of activity under our stock option plans for the six months ended December 31, 2018 is as follows:

Options
Weighted-
Average Exercise
Price

Weighted-
Average
Remaining
Contractual Term
(years)

Aggregate Intrinsic 
Value
($’000s)

Outstanding at June 30, 2018 7,078,435 $ 28.41
Granted 865,340 38.56
Exercised (555,952 ) 25.48
Forfeited or expired (269,296 ) 31.60
Outstanding at December 31, 2018 7,118,527 $ 29.75 4.28 $ 28,080
Exercisable at December 31, 2018 2,626,538 $ 25.41 2.92 $ 19,291
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We estimate the fair value of stock options using the Black-Scholes option-pricing model or, where appropriate, the
Monte Carlo Valuation Method, consistent with the provisions of ASC Topic 718, "Compensation—Stock
Compensation" (Topic 718) and SEC Staff Accounting Bulletin No. 107. The option-pricing models require input of
subjective assumptions, including the estimated life of the option and the expected volatility of the underlying stock
over the estimated life of the option. We use historical volatility as a basis for projecting the expected volatility of the
underlying stock and estimate the expected life of our stock options based upon historical data.
We believe that the valuation techniques and the approach utilized to develop the underlying assumptions are
appropriate in calculating the fair value of our stock option grants. Estimates of fair value are not intended, however,
to predict actual future events or the value ultimately realized by employees who receive equity awards.
For the periods indicated, the weighted-average fair value of options and weighted-average assumptions were as
follows:

Three Months Ended
December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

Weighted–average fair value of options granted$7.37 $7.49 $8.55 $7.46
Weighted-average assumptions used:
Expected volatility 25.95 % 26.64 % 26.05 % 27.11 %
Risk–free interest rate 2.97 % 1.95 % 2.82 % 1.81 %
Expected dividend yield 1.73 % 1.48 % 1.49 % 1.45 %
Expected life (in years) 4.32 4.58 4.32 4.42
Forfeiture rate (based on historical rates) 6 % 6 % 6 % 6 %
Average exercise share price $33.97 $34.48 $38.56 $34.49

As of December 31, 2018, the total compensation cost related to the unvested stock option awards not yet recognized
was approximately $19.9 million, which will be recognized over a weighted-average period of approximately 2.6
years.
No cash was used by us to settle equity instruments granted under share-based compensation arrangements in any of
the periods presented.
We have not capitalized any share-based compensation costs as part of the cost of an asset in any of the periods
presented.
For the three and six months ended December 31, 2018, cash in the amount of $1.8 million and $14.2 million,
respectively, was received as the result of the exercise of options granted under share-based payment arrangements.
The tax benefit realized by us during the three and six months ended December 31, 2018 from the exercise of options
eligible for a tax deduction was $15.0 thousand and $0.9 million, respectively.
For the three and six months ended December 31, 2017, cash in the amount of $3.4 million and $19.6 million,
respectively, was received as the result of the exercise of options granted under share-based payment arrangements.
The tax benefit realized by us during the three and six months ended December 31, 2017 from the exercise of options
eligible for a tax deduction was $0.2 million and $0.3 million, respectively.
Long-Term Incentive Plans
We incentivize our executive officers, in part, with long-term compensation pursuant to our LTIP. The LTIP is a
rolling three year program that grants eligible employees a certain number of target Performance Share Units (PSUs)
and/or Restricted Share Units (RSUs). Target PSUs become vested upon the achievement of certain financial and/or
operational performance criteria (the Performance Conditions) that are determined at the time of the grant. Target
RSUs become vested when an eligible employee remains employed throughout the vesting period.
PSUs and RSUs granted under the LTIPs have been measured at fair value as of the effective date, consistent with
Topic 718, and will be charged to share-based compensation expense over the remaining life of the plan. Stock
options granted under the LTIPs have been measured using the Black-Scholes option-pricing model, consistent with
Topic 718. We estimate the fair value of PSUs using the Monte Carlo pricing model and RSUs have been valued
based upon their grant date fair value.
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As of December 31, 2018, the total expected compensation cost related to the unvested LTIP awards not yet
recognized was $19.0 million, which is expected to be recognized over a weighted average period of 2.1 years.
LTIP grants that have recently vested, or have yet to vest, are described below. LTIP grants are referred to in this
Quarterly Report on Form 10-Q based upon the year in which the grants are expected to vest.

    28

Edgar Filing: OPEN TEXT CORP - Form 10-Q

53



Fiscal 2018 LTIP
Grants made in Fiscal 2016 under the LTIP (collectively referred to as Fiscal 2018 LTIP), consisting of PSUs and
RSUs, took effect in Fiscal 2016 starting on August 23, 2015. We settled the Fiscal 2018 LTIP by issuing 539,103
Common Shares from treasury stock during the three months ended December 31, 2018, with a cost of $13.8 million.
Fiscal 2019 LTIP
Grants made in Fiscal 2017 under the LTIP (collectively referred to as Fiscal 2019 LTIP), consisting of PSUs and
RSUs, took effect in Fiscal 2017 starting on August 14, 2016. The Performance Conditions for vesting of the PSUs
are based solely upon market conditions. The RSUs are employee service-based awards and vest over the life of the
Fiscal 2019 LTIP. We expect to settle the Fiscal 2019 LTIP awards in stock.
Fiscal 2020 LTIP
Grants made in Fiscal 2018 under the LTIP (collectively referred to as Fiscal 2020 LTIP), consisting of PSUs and
RSUs, took effect in Fiscal 2018 starting on August 7, 2017. The Performance Conditions for vesting of the PSUs are
based solely upon market conditions. The RSUs are employee service-based awards and vest over the life of the Fiscal
2020 LTIP. We expect to settle the Fiscal 2020 LTIP awards in stock.
Fiscal 2021 LTIP
Grants made in Fiscal 2019 under the LTIP (collectively referred to as Fiscal 2021 LTIP), consisting of PSUs and
RSUs, took effect in Fiscal 2019 starting on August 6, 2018. The Performance Conditions for vesting of the PSUs are
based solely upon market conditions. The RSUs are employee service-based awards and vest over the life of the Fiscal
2021 LTIP. We expect to settle the Fiscal 2021 LTIP awards in stock.
Restricted Share Units (RSUs)
During the three and six months ended December 31, 2018, we did not grant any RSUs to employees in accordance
with employment and other agreements (three and six months ended December 31, 2017—1,496 and 4,464 RSUs,
respectively). The RSUs vest over a specified contract date, typically three years from the respective date of grants.
We expect to settle the awards in stock.
During the three and six months ended December 31, 2018, we issued 5,826 and 8,794 Common Shares, respectively,
from treasury stock, with a cost of $0.2 million and $0.3 million, respectively, in connection with the settlement of
these vested RSUs (three and six months ended December 31, 2017—66,460 and 74,792 Common Shares, respectively,
with a cost of $1.4 million and $1.6 million, respectively).
Deferred Stock Units (DSUs)
During the three and six months ended December 31, 2018, we granted 90,184 and 93,342 DSUs, respectively, to
certain non-employee directors (three and six months ended December 31, 2017—77,606 and 80,809 DSUs,
respectively). The DSUs were issued under our Deferred Share Unit Plan. DSUs granted as compensation for director
fees vest immediately, whereas all other DSUs granted vest at our next annual general meeting following the granting
of the DSUs. No DSUs are payable by us until the director ceases to be a member of the Board.
Employee Share Purchase Plan (ESPP)
Our ESPP offers employees a purchase price discount of 15%.
During the three and six months ended December 31, 2018, 160,088 and 336,162 Common Shares, respectively, were
eligible for issuance to employees enrolled in the ESPP (three and six months ended December 31, 2017—146,248 and
338,617 Common Shares, respectively).
During the three and six months ended December 31, 2018, cash in the amount of approximately $4.4 million and
$10.1 million, respectively, was received from employees relating to the ESPP (three and six months ended
December 31, 2017—$4.4 million and $10.1 million, respectively).
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NOTE 13—GUARANTEES AND CONTINGENCIES
We have entered into the following contractual obligations with minimum payments for the indicated fiscal periods as
follows:

Payments due between

Total January 1, 2019—
June 30, 2019

July 1, 2019—
June 30, 2021

July 1, 2021—
June 30, 2023

July 1, 2023
and beyond

Long-term debt obligations (1) $3,475,803 $ 72,876 $ 291,254 $1,089,481 $2,022,192
Operating lease obligations (2) 335,657 36,345 121,737 74,342 103,233
Purchase obligations 15,730 6,300 9,064 366 —

$3,827,190 $ 115,521 $ 422,055 $1,164,189 $2,125,425

(1) Includes interest up to maturity and principal payments. Please see note 10 "Long-Term Debt" for more details.
(2) Net of $33.1 million of sublease income to be received from properties which we have subleased to third parties.
Guarantees and Indemnifications
We have entered into customer agreements which may include provisions to indemnify our customers against third
party claims that our software products or services infringe certain third party intellectual property rights and for
liabilities related to a breach of our confidentiality obligations. We have not made any material payments in relation to
such indemnification provisions and have not accrued any liabilities related to these indemnification provisions in our
Condensed Consolidated Financial Statements.
Occasionally, we enter into financial guarantees with third parties in the ordinary course of our business, including,
among others, guarantees relating to taxes and letters of credit on behalf of parties with whom we conduct business.
Such agreements have not had a material effect on our results of operations, financial position or cash flows.
Litigation
We are currently involved in various claims and legal proceedings.
Quarterly, we review the status of each significant legal matter and evaluate such matters to determine how they
should be treated for accounting and disclosure purposes in accordance with the requirements of ASC Topic 450-20
"Loss Contingencies" (Topic 450-20). Specifically, this evaluation process includes the centralized tracking and
itemization of the status of all our disputes and litigation items, discussing the nature of any litigation and claim,
including any dispute or claim that is reasonably likely to result in litigation, with relevant internal and external
counsel, and assessing the progress of each matter in light of its merits and our experience with similar proceedings
under similar circumstances.
If the potential loss from any claim or legal proceeding is considered probable and the amount can be reasonably
estimated, we accrue a liability for the estimated loss in accordance with Topic 450-20. As of the date of this
Quarterly Report on Form 10-Q, the aggregate of such estimated losses was not material to our consolidated financial
position or results of operations and we do not believe as of the date of this filing that it is reasonably possible that a
loss exceeding the amounts already recognized will be incurred that would be material to our consolidated financial
position or results of operations.
Contingencies
IRS Matter
As we have previously disclosed, the United States Internal Revenue Service (IRS) is examining certain of our tax
returns for our fiscal year ended June 30, 2010 (Fiscal 2010) through our fiscal year ended June 30, 2012 (Fiscal
2012), and in connection with those examinations is reviewing our internal reorganization in Fiscal 2010 to
consolidate certain intellectual property ownership in Luxembourg and Canada and our integration of certain
acquisitions into the resulting structure. We also previously disclosed that the examinations may lead to proposed
adjustments to our taxes that may be material, individually or in the aggregate, and that we have not recorded any
material accruals for any such potential adjustments in our Condensed Consolidated Financial Statements.
We previously disclosed that, as part of these examinations, on July 17, 2015 we received from the IRS an initial
Notice of Proposed Adjustment (NOPA) in draft form, that, as revised by the IRS on July 11, 2018 proposes a
one-time approximately $335 million increase to our U.S. federal taxes arising from the reorganization in Fiscal 2010
(the 2010 NOPA), plus penalties equal to 20% of the additional proposed taxes for Fiscal 2010, and interest at the
applicable statutory rate published by the IRS.

Edgar Filing: OPEN TEXT CORP - Form 10-Q

55



    30

Edgar Filing: OPEN TEXT CORP - Form 10-Q

56



On July 11, 2018, we also received, consistent with previously disclosed expectations, a draft NOPA proposing a one
time approximately $80 million increase to our U.S. federal taxes for Fiscal 2012 (the 2012 NOPA) arising from the
integration of Global 360 Holding Corp. into the structure that resulted from the internal reorganization in Fiscal 2010,
plus penalties equal to 40% of the additional proposed taxes for Fiscal 2012, and interest.
On January 7, 2019, we received from the IRS official notification of proposed adjustments to our taxable income for
Fiscal 2010 and Fiscal 2012, together with the 2010 NOPA and 2012 NOPA in final form. In each case, such
documentation was as expected and on substantially the same terms as provided for in the previously disclosed
respective draft NOPAs, with the exception of an additional proposed penalty as part of the 2012 NOPA.
A NOPA is an IRS position and does not impose an obligation to pay tax. We continue to strongly disagree with the
IRS’ positions within the NOPAs and we are vigorously contesting the proposed adjustments to our taxable income,
along with any proposed penalties and interest.
As of our receipt of the final 2010 NOPA and 2012 NOPA, our estimated potential aggregate liability, as proposed by
the IRS, including additional state income taxes plus penalties and interest that may be due, was approximately $770
million, comprised of approximately $455 million in U.S. federal and state taxes, approximately $130 million of
penalties, and approximately $185 million of interest. Interest will continue to accrue at the applicable statutory rates
until the matter is resolved and may be substantial.
As previously disclosed and noted above, we strongly disagree with the IRS’ positions and we are vigorously
contesting the proposed adjustments to our taxable income, along with the proposed penalties and interest. We are
examining various alternatives available to taxpayers to contest the proposed adjustments, including through IRS
Appeals and U.S. Federal court. Any such alternatives could involve a lengthy process and result in the incurrence of
significant expenses. As of the date of this Quarterly Report on Form 10-Q, we have not recorded any material
accruals in respect of these examinations in our Condensed Consolidated Financial Statements. An adverse outcome
of these tax examinations could have a material adverse effect on our financial position and results of operations.
For additional information regarding the history of this IRS matter, please see Note 13 "Guarantees and
Contingencies" in our Annual Report on Form 10-K for Fiscal 2018.
CRA Matter
As part of its ongoing audit of our Canadian tax returns, the Canada Revenue Agency (CRA) has disputed our transfer
pricing methodology used for certain intercompany transactions with our international subsidiaries and has issued
notices of reassessment for Fiscal 2012 and Fiscal 2013. Assuming the utilization of available tax attributes (further
described below), we estimate our potential aggregate liability, as of December 31, 2018, in connection with the
CRA's reassessments for Fiscal 2012 and Fiscal 2013 to be limited to penalties and interest that may be due of
approximately $23 million.
The notices of reassessment for Fiscal 2012 and Fiscal 2013 would, as drafted, increase our taxable income by
approximately $90 million for each of those years, as well as impose a 10% penalty on the proposed adjustment to
income.
We strongly disagree with the CRA's positions and believe the reassessments of Fiscal 2012 and Fiscal 2013
(including any penalties) are without merit. We have filed notices of objection for Fiscal 2012 and Fiscal 2013, and
we are currently seeking competent authority consideration under applicable international treaties in respect of these
reassessments. 
Even if we are unsuccessful in challenging the CRA's reassessments to increase our taxable income for Fiscal 2012
and Fiscal 2013, or potential reassessments that may be proposed for subsequent years currently under audit, we have
elective deductions available for those years (including carry-backs from later years) that would offset such increased
amounts so that no additional cash tax would be payable, exclusive of any assessed penalties and interest, as described
above.
We will continue to vigorously contest the proposed adjustments to our taxable income and any penalty and interest
assessments. As of the date of this Quarterly Report on Form 10-Q, we have not recorded any accruals in respect of
these reassessments in our Condensed Consolidated Financial Statements. Audits by the CRA of our tax returns for
fiscal years prior to Fiscal 2012 have been completed with no reassessment of our income tax liability in respect of
our international transactions, including the transfer pricing methodology applied to them. The CRA is currently
auditing Fiscal 2014 and Fiscal 2015. We are engaged in ongoing discussions with the CRA and continue to
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vigorously contest the CRA's audit positions.
GXS Brazil Matter
Historically, prior to our acquisition of GXS, GXS would charge certain costs to its subsidiaries, including GXS
Tecnologia da Informação (Brasil) Ltda. (GXS Brazil), primarily based on historical transfer pricing studies that were
intended to reflect the costs incurred by subsidiaries in relation to services provided by the parent company to the
subject subsidiary. GXS recorded taxes on amounts billed, that were considered to be due based on the intercompany
charges. GXS subsequently re-evaluated its intercompany charges to GXS Brazil and related taxes and, upon taking
into consideration the current
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environment and judicial proceedings in Brazil, concluded that it was probable that certain indirect taxes would be
assessable and payable based upon the accrual of such intercompany charges and has approximately $1.5 million
accrued for the probable amount of a settlement related to the indirect taxes, interest and penalties.
GXS India Matter
Our Indian subsidiary, GXS India Technology Centre Private Limited (GXS India), is subject to potential assessments
by Indian tax authorities in the city of Bangalore. GXS India has received assessment orders from the Indian tax
authorities alleging that the transfer price applied to intercompany transactions was not appropriate. Based on advice
from our tax advisors, we believe that the facts that the Indian tax authorities are using to support their assessment are
incorrect. We have filed appeals and anticipate an eventual settlement with the Indian tax authorities. We have
accrued $1.3 million to cover our anticipated financial exposure in this matter.
Please also see "Risk Factors" included in our Annual Report on Form 10-K for Fiscal 2018.
NOTE 14—INCOME TAXES
Our effective tax rate represents the net effect of the mix of income earned in various tax jurisdictions that are subject
to a wide range of income tax rates.
We recognize interest expense and penalties related to income tax matters in income tax expense.
For the three and six months ended December 31, 2018 and 2017, we recognized the following amounts as income
tax-related interest expense and penalties:

Three Months Ended
December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

Interest expense $1,570 $1,811 $4,607 $3,897
Penalties expense (recoveries) 67 (624 ) 559 (543 )
Total $1,637 $1,187 $5,166 $3,354
The following amounts have been accrued on account of income tax-related interest expense and penalties:

As of
December
31, 2018

As of June
30, 2018

Interest expense accrued * $58,603 $54,058
Penalties accrued * $2,707 $2,438
* These balances have been included within "Long-term income taxes payable" within the Condensed Consolidated
Balance Sheets.
We believe that it is reasonably possible that the gross unrecognized tax benefits, as of December 31, 2018, could
decrease tax expense in the next 12 months by $3.3 million, relating primarily to the expiration of competent authority
relief and tax years becoming statute barred for purposes of future tax examinations by local taxing jurisdictions.
Our four most significant tax jurisdictions are Canada, the United States, Luxembourg and Germany. Our tax filings
remain subject to audits by applicable tax authorities for a certain length of time following the tax year to which those
filings relate. The earliest fiscal years open for examination are 2012 for Germany, 2010 for the United States, 2012
for Luxembourg, and 2012 for Canada.
We are subject to tax audits in all major taxing jurisdictions in which we operate and currently have tax audits open in
Canada, the United States, France, Germany, India, the United Kingdom and Belgium. On a quarterly basis we assess
the status of these examinations and the potential for adverse outcomes to determine the adequacy of the provision for
income and other taxes. Statements regarding the United States and Canada audits are included in note 13 "Guarantees
and Contingencies".
The timing of the resolution of income tax audits is highly uncertain, and the amounts ultimately paid, if any, upon
resolution of the issues raised by the taxing authorities may differ from the amounts accrued. It is reasonably possible
that within the next 12 months we will receive additional assessments by various tax authorities or possibly reach
resolution of income tax audits in one or more jurisdictions. These assessments or settlements may or may not result
in changes to our contingencies related to positions on tax filings. The actual amount of any change could vary
significantly depending on the ultimate timing and nature of any settlements. We cannot currently provide an estimate
of the range of possible outcomes. For more information relating to certain tax audits, please refer to note 13
"Guarantees and Contingencies".
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As at December 31, 2018, we have provided $16.6 million (June 30, 2018—$28.5 million) in respect of both additional
foreign taxes or deferred income tax liabilities for temporary differences related to the undistributed earnings of
certain non-United States subsidiaries and planned periodic repatriations from certain German subsidiaries, that will
be subject to withholding taxes upon distribution. In the quarter ended December 31, 2018, we reversed previous
accruals related to the undistributed earnings of our United States subsidiaries in the amount of $14.8 million. These
earnings are now considered to be permanently reinvested in the United States, as there is no expectation of future
distributions of earnings in the foreseeable future. We have not provided for additional foreign withholding taxes or
deferred income tax liabilities related to undistributed earnings of all other non-Canadian subsidiaries, since such
earnings are considered permanently invested in those subsidiaries or are not subject to withholding taxes. It is not
practicable to reasonably estimate the amount of additional deferred income tax liabilities or foreign withholding taxes
that may be payable should these earnings be distributed in the future.
The effective tax rate decreased to a provision of 25.8% for the three months ended December 31, 2018, compared to
38.5% for the three months ended December 31, 2017. The decrease in tax expense of $16.9 million was primarily
due to the reversal of accruals for undistributed United States earnings of $14.8 million, and the Fiscal 2018 impact of
United States tax reform of $15.3 million which did not recur in Fiscal 2019, partially offset by an increase of $10.2
million arising on the introduction of the United States Base Erosion Avoidance Tax (“BEAT”) in Fiscal 2019, and an
increase of $4.6 million relating to the tax impact of internal reorganizations of subsidiaries. The remainder of the
difference was due to normal course movements and non-material items.
The effective tax rate decreased to a provision of 31.9% for the six months ended December 31, 2018, compared to
39.8% for the six months ended December 31, 2017. The decrease in tax expense of $14.4 million was primarily due
the reversal of accruals for undistributed United States earnings of $14.8 million, and the Fiscal 2018 impact of United
States tax reform of $15.3 million which did not recur in Fiscal 2019, offset by an increase of $11.7 million arising on
the introduction of BEAT in Fiscal 2019, and an increase of $8.3 million relating to the tax impact of internal
reorganizations of subsidiaries. The remainder of the difference was due to normal course movements and
non-material items.
On December 22, 2017, the United States enacted tax reform legislation through the Tax Cuts and Jobs Act, which
significantly changed the existing US tax laws, including a reduction in the federal corporate tax rate from 35% to
21%, and the transition of US international taxation from a worldwide tax system to a partially territorial tax system.
As a result of the enactment of the legislation, the Company incurred a one-time tax expense of $19.0 million in the
year ended June 30, 2018, primarily related to the transition tax on accumulated foreign earnings and the
re-measurement of certain deferred tax assets and liabilities. There was a reduction of $0.9 million to this amount for
the six months ended December 31, 2018, mainly attributable to evaluating the portion of our existing Alternative
Minimum Tax (AMT) credit carryforwards expected to be refundable as a result of the repeal of corporate AMT. The
portion of the tax expense attributable to the transition tax is payable over a period of up to eight years.
In accordance with Staff Accounting Bulletin 118 “Income Tax Accounting Implications of the Tax Cuts and Jobs Act”
(SAB 118), the Company's final determination of the total one-time tax expense as a result of the enactment of the Tax
Cuts and Jobs Act is $18.1 million.
NOTE 15—FAIR VALUE MEASUREMENT
ASC Topic 820 “Fair Value Measurement” (Topic 820) defines fair value, establishes a framework for measuring fair
value, and addresses disclosure requirements for fair value measurements. Fair value is the price that would be
received upon sale of an asset or paid upon transfer of a liability in an orderly transaction between market participants
at the measurement date and in the principal or most advantageous market for that asset or liability. The fair value, in
this context, should be calculated based on assumptions that market participants would use in pricing the asset or
liability, not on assumptions specific to the entity. In addition, the fair value of liabilities should include consideration
of non-performance risk, including our own credit risk.
In addition to defining fair value and addressing disclosure requirements, Topic 820 establishes a fair value hierarchy
for valuation inputs. The hierarchy prioritizes the inputs into three levels based on the extent to which inputs used in
measuring fair value are observable in the market. Each fair value measurement is reported in one of the three levels
which are determined by the lowest level input that is significant to the fair value measurement in its entirety. These
levels are:
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•Level 1—inputs are based upon unadjusted quoted prices for identical instruments traded in active markets.

•

Level 2—inputs are based upon quoted prices for similar instruments in active markets, quoted prices for
identical or similar instruments in markets that are not active, and model-based valuation techniques for which
all significant assumptions are observable in the market or can be corroborated by observable market data for
substantially the full term of the assets or liabilities.
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•
Level 3—inputs are generally unobservable and typically reflect management’s estimates of assumptions that market
participants would use in pricing the asset or liability. The fair values are therefore determined using model-based
techniques that include option pricing models, discounted cash flow models, and similar techniques.

Financial Assets and Liabilities Measured at Fair Value on a Recurring Basis:
Our financial assets and liabilities measured at fair value on a recurring basis consisted of the following types of
instruments as of December 31, 2018 and June 30, 2018:

December 31, 2018 June 30, 2018

Fair Market Measurements using: Fair Market Measurements using:

December 31,
2018

Quoted prices
in active
markets for
identical
assets/
(liabilities)

Significant
other
observable
inputs

Significant
unobservable
inputs

June 30,
2018

Quoted prices
in active
markets for
identical
assets/
(liabilities)

Significant
other
observable
inputs

Significant
unobservable
inputs

(Level 1) (Level 2) (Level 3) (Level 1) (Level 2) (Level 3)

Financial Liabilities:
Derivative financial instrument
liability (note 16) $(2,056 ) N/A $(2,056 ) N/A $(1,319 ) N/A $(1,319 ) N/A

$(2,056 ) N/A $(2,056 ) N/A $(1,319 ) N/A $(1,319 ) N/A

Our valuation techniques used to measure the fair values of the derivative instruments, the counterparty to which has
high credit ratings, were derived from pricing models including discounted cash flow techniques, with all significant
inputs derived from or corroborated by observable market data, as no quoted market prices exist for these instruments.
Our discounted cash flow techniques use observable market inputs, such as, where applicable, foreign currency spot
and forward rates.
Our cash and cash equivalents, along with our accounts receivable and accounts payable and accrued liabilities
balances, are measured and recognized in our Condensed Consolidated Financial Statements at an amount that
approximates their fair value (a Level 2 measurement) due to their short maturities.
If applicable, we will recognize transfers between levels within the fair value hierarchy at the end of the reporting
period in which the actual event or change in circumstance occurs. During the three and six months ended
December 31, 2018 and 2017, we did not have any transfers between Level 1, Level 2 or Level 3.
Assets and Liabilities Measured at Fair Value on a Nonrecurring Basis
We measure certain assets and liabilities at fair value on a nonrecurring basis. These assets and liabilities are
recognized at fair value when they are deemed to be other-than-temporarily impaired. During the three and six months
ended December 31, 2018 and 2017, no indications of impairment were identified and therefore no fair value
measurements were required.
NOTE 16—DERIVATIVE INSTRUMENTS AND HEDGING ACTIVITIES
Foreign Currency Forward Contracts
We are engaged in hedging programs with various banks to limit the potential foreign exchange fluctuations incurred
on future cash flows relating to a portion of our Canadian dollar payroll expenses. We operate internationally and are
therefore exposed to foreign currency exchange rate fluctuations in the normal course of our business, in particular to
changes in the Canadian dollar on account of large costs that are incurred from our centralized Canadian operations,
which are denominated in Canadian dollars. As part of our risk management strategy, we use foreign currency forward
contracts to hedge portions of our payroll exposure with typical maturities of between one and twelve months. We do
not use derivatives for speculative purposes.
We have designated these transactions as cash flow hedges of forecasted transactions under ASC Topic 815
“Derivatives and Hedging” (Topic 815). As the critical terms of the hedging instrument and of the entire hedged
forecasted transaction are the same, in accordance with Topic 815, we have been able to conclude that changes in fair
value or cash flows attributable to the risk being hedged are expected to completely offset at inception and on an
ongoing basis. Accordingly, quarterly unrealized gains or losses on the effective portion of these forward contracts
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have been included within other comprehensive income. The fair value of the contracts, as of December 31, 2018, is
recorded within "Accounts payable and accrued liabilities”.
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As of December 31, 2018, the notional amount of forward contracts we held to sell U.S. dollars in exchange for
Canadian dollars was $53.4 million (June 30, 2018—$47.1 million).
Fair Value of Derivative Instruments and Effect of Derivative Instruments on Financial Performance
The effect of these derivative instruments on our Condensed Consolidated Financial Statements for the periods
indicated below were as follows (amounts presented do not include any income tax effects).
Fair Value of Derivative Instruments in the Condensed Consolidated Balance Sheets (see note 15 "Fair Value
Measurement")

As of
December
31, 2018

As of June
30, 2018

Derivatives Balance Sheet Location
Fair Value
Asset
(Liability)

Fair Value
Asset
(Liability)

Foreign currency forward contracts
designated as cash flow hedges

Prepaid expenses and other current assets / (Accounts
payable and accrued liabilities) $(2,056 ) $(1,319 )

Effects of Derivative Instruments on Income and Other Comprehensive Income (OCI)
Three and Six Months Ended December 31, 2018

Derivatives in Cash Flow Hedging Relationship

Amount of Gain or
(Loss)
Recognized in OCI on
Derivatives 
(Effective
Portion)

Location of
Gain or (Loss)
Reclassified
from
Accumulated
OCI into
Income
(Effective
Portion)

Amount of Gain or
(Loss) Reclassified
from
Accumulated OCI into
Income (Effective
Portion)

Location of
Gain or (Loss)
Recognized
in Income on
Derivatives
(Ineffective
Portion and
Amount
Excluded from
Effectiveness
Testing)

Amount of Gain or
(Loss) Recognized
in
Income on
Derivatives
(Ineffective
Portion
and Amount
Excluded
from Effectiveness
Testing)

Three
Months
Ended
December
31, 2018

Six Months
Ended
December
31, 2018

Three
Months
Ended
December
31, 2018

Six Months
Ended
December
31, 2018

Three
Months
Ended
December
31,
2018

Six
Months
Ended
December
31, 2018

Foreign currency forward contracts $(2,554 ) $(1,871 ) Operating
expenses $(636 ) $(1,134 ) N/A $ —$ —

Three and Six Months Ended December 31, 2017

Derivatives in Cash Flow Hedging Relationship

Amount of Gain or
(Loss)
Recognized in OCI on
Derivatives 
(Effective
Portion)

Location of
Gain or (Loss)
Reclassified
from
Accumulated
OCI into
Income
(Effective
Portion)

Amount of Gain or
(Loss) Reclassified
from
Accumulated OCI into
Income (Effective
Portion)

Location of
Gain or (Loss)
Recognized
in Income on
Derivatives
(Ineffective
Portion and
Amount
Excluded from
Effectiveness
Testing)

Amount of Gain or
(Loss) Recognized
in
Income on
Derivatives
(Ineffective
Portion
and Amount
Excluded
from Effectiveness
Testing)

Three
Months
Ended
December
31, 2017

Six Months
Ended
December
31, 2017

Three
Months
Ended
December
31, 2017

Six Months
Ended
December
31, 2017

Three
Months
Ended
December
31,
2017

Six
Months
Ended
December
31, 2017

Foreign currency forward contracts $(228 ) $1,520 Operating
expenses $532 $1,616 N/A $ —$ —
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NOTE 17—SPECIAL CHARGES (RECOVERIES)
Special charges (recoveries) include costs and recoveries that relate to certain restructuring initiatives that we have
undertaken from time to time under our various restructuring plans, as well as acquisition-related costs and other
charges.

Three Months
Ended December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

Fiscal 2019 Restructuring Plan $5,993 $ — $26,239 $—
Fiscal 2018 Restructuring Plan (25 ) 1,965 510 8,354
Fiscal 2017 Restructuring Plan 41 (942 ) 1,098 3,422
Restructuring Plans prior to Fiscal 2017 Restructuring Plan (120 ) 339 (623 ) 256
Acquisition-related costs 3,197 1,197 3,704 3,453
Other charges (recoveries) 294 (1,844) 1,763 3,261
Total $9,380 $ 715 $32,691 $18,746

Fiscal 2019 Restructuring Plan
During Fiscal 2019, we began to implement restructuring activities to streamline our operations (Fiscal 2019
Restructuring Plan) to take further steps to improve our operational efficiency. The Fiscal 2019 Restructuring Plan
charges relate to workforce reductions and facility consolidations. These charges require management to make certain
judgments and estimates regarding the amount and timing of restructuring charges or recoveries. Our estimated
liability could change subsequent to its recognition, requiring adjustments to the expense and the liability recorded.
On a quarterly basis, we conduct an evaluation of the related liabilities and expenses and revise our assumptions and
estimates as appropriate.
As of December 31, 2018, we expect total costs to be incurred in conjunction with the Fiscal 2019 Restructuring Plan
to be approximately $29.0 million, of which $26.2 million has already been recorded within "Special charges
(recoveries)" to date.
A reconciliation of the beginning and ending liability for the six months ended December 31, 2018 is shown below.
Fiscal 2019 Restructuring Plan Workforce

reduction Facility costs Total

Balance payable as at June 30, 2018 $— $ — $—
Accruals and adjustments 11,582 14,657 26,239
Cash payments (6,016 ) (2,387 ) (8,403 )
Non-cash adjustments — (3,446 ) (3,446 )
Foreign exchange (264 ) (1,330 ) (1,594 )
Balance payable as at December 31, 2018 $5,302 $ 7,494 $12,796
*non-cash adjustments primarily relate to the write-off of fixed assets associated with a restructured facility.
Fiscal 2018 Restructuring Plan
During Fiscal 2018 and in the context of our acquisitions of Covisint, Guidance and Hightail (each defined below), we
began to implement restructuring activities to streamline our operations (collectively referred to as the Fiscal 2018
Restructuring Plan). The Fiscal 2018 Restructuring Plan charges relate to workforce reductions and facility
consolidations. These charges require management to make certain judgments and estimates regarding the amount and
timing of restructuring charges or recoveries. Our estimated liability could change subsequent to its recognition,
requiring adjustments to the expense and the liability recorded. On a quarterly basis, we conduct an evaluation of the
related liabilities and expenses and revise our assumptions and estimates as appropriate.
Since the inception of the plan, approximately $10.7 million has been recorded within "Special charges (recoveries)"
to date. We do not expect to incur any further significant charges relating to this plan.
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A reconciliation of the beginning and ending liability for the six months ended December 31, 2018 is shown below.
Fiscal 2018 Restructuring Plan Workforce

reduction Facility costs Total

Balance payable as at June 30, 2018 $ 558 $ 1,165 $1,723
Accruals and adjustments — 510 510
Cash payments (249 ) (547 ) (796 )
Foreign exchange and other non-cash adjustments 6 (277 ) (271 )
Balance payable as at December 31, 2018 $ 315 $ 851 $1,166

Fiscal 2017 Restructuring Plan
During Fiscal 2017 and in the context of acquisitions made in Fiscal 2017, we began to implement restructuring
activities to streamline our operations (collectively referred to as the Fiscal 2017 Restructuring Plan). The Fiscal 2017
Restructuring Plan charges relate to workforce reductions and facility consolidations. These charges require
management to make certain judgments and estimates regarding the amount and timing of restructuring charges or
recoveries. Our estimated liability could change subsequent to its recognition, requiring adjustments to the expense
and the liability recorded. On a quarterly basis, we conduct an evaluation of the related liabilities and expenses and
revise our assumptions and estimates as appropriate.
Since the inception of the plan, $42.1 million has been recorded within "Special charges (recoveries)". We do not
expect to incur any further significant charges relating to this plan.
A reconciliation of the beginning and ending liability for the six months ended December 31, 2018 is shown below.
Fiscal 2017 Restructuring Plan Workforce

reduction Facility costs Total

Balance payable as at June 30, 2018 $1,590 $ 3,431 $5,021
Accruals and adjustments — 1,098 1,098
Cash payments (146 ) (519 ) (665 )
Foreign exchange and other non-cash adjustments (55 ) (244 ) (299 )
Balance payable as at December 31, 2018 $1,389 $ 3,766 $5,155

Acquisition-related costs
Included within "Special charges (recoveries)" for the three and six months ended December 31, 2018 are costs
incurred directly in relation to acquisitions in the amount of $3.2 million and $3.7 million, respectively (three and six
months ended December 31, 2017—$1.2 million and $3.5 million, respectively).
Other charges (recoveries)
For the three months ended December 31, 2018, "Other charges" include $0.3 million relating to other miscellaneous
charges.
For the six months ended December 31, 2018, "Other charges" include (i) $1.1 million relating to one-time system
implementation costs and (ii) $0.7 million relating to other miscellaneous charges.
For the three months ended December 31, 2017, "Other recoveries" primarily include (i) $2.3 million relating to
certain pre-acquisition sales and use tax liabilities that were recovered outside of the relevant acquisition's one year
measurement period and (ii) $0.2 million relating to the implementation of a broad Enterprise Resource Planning
(ERP) system. These recoveries were partially offset by $0.7 million of miscellaneous other charges.
For the six months ended December 31, 2017, "Other charges" primarily include (i) $3.5 million relating to the
implementation of a broad ERP system and (ii) $2.1 million relating to miscellaneous other charges. These charges
were partially offset by a recovery of $2.3 million relating to certain pre-acquisition sales and use tax liabilities that
were recovered outside of the acquisition's one year measurement period.
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NOTE 18—ACQUISITIONS
Fiscal 2019 Acquisitions
Liaison Technologies, Inc.
On December 17, 2018, we acquired all of the equity interest in Liaison, a leading provider of cloud-based business to
business integration, for approximately $311.3 million. In accordance with ASC Topic 805 "Business Combinations"
(Topic 805), this acquisition was accounted for as a business combination. We believe this acquisition complements
and extends our Enterprise Information Management (EIM) portfolio.
The results of operations of this acquisition have been consolidated with those of OpenText beginning December 17,
2018.
Preliminary Purchase Price Allocation
The recognized amounts of identifiable assets acquired and liabilities assumed, based upon their preliminary fair
values as of December 17, 2018, are set forth below:
Current assets $24,383
Non-current tangible assets 5,780
Intangible customer assets 68,300
Intangible technology assets 107,000
Liabilities assumed (52,589 )
Total identifiable net assets 152,874
Goodwill 158,411
Net assets acquired $311,285

The goodwill of $158.4 million is primarily attributable to the synergies expected to arise after the acquisition. Of this
goodwill, approximately $2.2 million is expected to be deductible for tax purposes.
Included in total identifiable net assets is acquired deferred revenue with a fair value of $6.6 million, which represents
our estimate of the fair value of the contractual obligations assumed based on a preliminary valuation. In arriving at
this fair value, we reduced the acquired company’s original carrying value by an insignificant amount.
The fair value of current assets acquired includes accounts receivable with a fair value of $20.4 million. The gross
amount receivable was $22.2 million, of which $1.8 million is expected to be uncollectible.
Acquisition-related costs for Liaison included in "Special charges (recoveries)" in the Condensed Consolidated
Financial Statements for the three and six months ended December 31, 2018 were $3.2 million, respectively.
The acquisition had no significant impact on revenues and net earnings for the three and six months ended December
31, 2018 since the date of acquisition.
Pro forma results of operations for this acquisition have not been presented because they are not material to the
consolidated results of operations.
The finalization of the purchase price allocation is pending the finalization of the valuation of fair value for the assets
acquired and liabilities assumed, including tax balances. We expect to finalize this determination on or before
December 31, 2019.
Fiscal 2018 Acquisitions
Acquisition of Hightail, Inc. (Hightail)
On February 14, 2018, we acquired all of the equity interest in Hightail, a leading cloud service provider for file
sharing and creative collaboration, for approximately $20.5 million. In accordance with Topic 805, this acquisition
was accounted for as a business combination. We believe this acquisition complements and extends our Enterprise
Information Management (EIM) portfolio.
The results of operations of this acquisition have been consolidated with those of OpenText beginning February 14,
2018.
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Purchase Price Allocation
The recognized amounts of identifiable assets acquired and liabilities assumed, based upon their fair values as of
February 14, 2018, are set forth below:
Current assets $1,290
Non-current tangible assets 1,270
Intangible customer assets 12,900
Intangible technology assets 4,200
Liabilities assumed (6,418 )
Total identifiable net assets 13,242
Goodwill 7,293
Net assets acquired $20,535

The goodwill of $7.3 million is primarily attributable to the synergies expected to arise after the acquisition. No
portion of this goodwill is expected to be deductible for tax purposes.
Included in total identifiable net assets is acquired deferred revenue with a fair value of $5.2 million, which represents
our estimate of the fair value of the contractual obligations assumed. In arriving at this fair value, we reduced the
acquired company’s original carrying value by $2.0 million.
The fair value of current assets acquired includes accounts receivable with a fair value of $0.7 million. The gross
amount receivable was $0.8 million of which $0.1 million of this receivable is expected to be uncollectible.
The finalization of the purchase price allocation during the six months ended December 31, 2018 did not result in any
significant changes to the preliminary amounts previously disclosed.
Acquisition of Guidance Software, Inc. (Guidance)
On September 14, 2017, we acquired all of the equity interest in Guidance, a leading provider of forensic security
solutions, for approximately $240.5 million. In accordance with Topic 805, this acquisition was accounted for as a
business combination. We believe this acquisition complements and extends our EIM portfolio.
The results of operations of this acquisition have been consolidated with those of OpenText beginning September 14,
2017.
The following tables summarize the consideration paid for Guidance and the amount of the assets acquired and
liabilities assumed, as well as the goodwill recorded as of the acquisition date:
Cash consideration* $237,291
Guidance shares already owned by OpenText through open market purchases (at fair value) 3,247
Purchase consideration $240,538
* Inclusive of $2.3 million previously accrued, but since paid as of September 30, 2018. See "Appraisal Proceedings"
below for more information.

Purchase Price Allocation
The recognized amounts of identifiable assets acquired and liabilities assumed, based upon their fair values as of
September 14, 2017, are set forth below:
Current assets (inclusive of cash acquired of $5.7 million) $24,744
Non-current tangible assets 11,583
Intangible customer assets 71,230
Intangible technology assets 51,851
Liabilities assumed (48,670 )
Total identifiable net assets 110,738
Goodwill 129,800
Net assets acquired $240,538
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The goodwill of $129.8 million is primarily attributable to the synergies expected to arise after the acquisition. Of this
goodwill, approximately $1.9 million is expected to be deductible for tax purposes.
Included in total identifiable net assets is acquired deferred revenue with a fair value of $26.6 million, which
represents our estimate of the fair value of the contractual obligations assumed. In arriving at this fair value, we
reduced the acquired company’s original carrying value by $7.6 million.
The fair value of current assets acquired includes accounts receivable with a fair value of $10.3 million. The gross
amount receivable was $11.8 million of which $1.5 million of this receivable is expected to be uncollectible.
An amount of $0.8 million, representing the mark to market gain on the shares we held in Guidance prior to the
acquisition, was recorded to "Other income" in our Condensed Consolidated Statements of Income for the year ended
June 30, 2018.
The finalization of the purchase price allocation during the six months ended December 31, 2018 did not result in any
significant changes to the preliminary amounts previously disclosed.

Appraisal Proceedings
Under Section 262 of the Delaware General Corporation Law, shareholders who did not tender their shares in
connection with our tender offer were entitled to have their shares appraised by the Delaware Court of Chancery and
receive payment of the “fair value” of such shares. On August 31, 2017 we received notice from the record holder of
approximately 1,519,569 shares or 5% of the issued and outstanding Guidance shares as of the date of acquisition,
demanding an appraisal of the fair value of Guidance shares as they believed the price we paid for Guidance shares
was less than its fair value. We accrued $10.8 million in connection with these claims, which is equivalent to paying
$7.10 per Guidance share, the amount these Guidance shareholders otherwise would have received had they tendered
their shares in our offer. During the second quarter of Fiscal 2018, we paid $8.5 million to the trust account of
dissenting shareholders’ attorney, leaving $2.3 million previously accrued. During the three months ended September
30, 2018, these amounts were settled and released. On August 27, 2018, the appraisal petition was dismissed with
prejudice.
Acquisition of Covisint Corporation (Covisint)
On July 26, 2017, we acquired all of the equity interest in Covisint, a leading cloud platform for building Identity,
Automotive, and Internet of Things applications, for approximately $102.8 million. In accordance with Topic 805, this
acquisition was accounted for as a business combination. We believe this acquisition complements and extends our
EIM portfolio.
The results of operations of this acquisition have been consolidated with those of OpenText beginning July 26, 2017.
Purchase Price Allocation 
The recognized amounts of identifiable assets acquired and liabilities assumed, based upon their fair values as of July
26, 2017, are set forth below:
Current assets (inclusive of cash acquired of $31.5 million) $41,586
Non-current tangible assets 3,426
Intangible customer assets 36,600
Intangible technology assets 17,300
Liabilities assumed (23,033 )
Total identifiable net assets 75,879
Goodwill 26,905
Net assets acquired $102,784

The goodwill of $26.9 million is primarily attributable to the synergies expected to arise after the acquisition. Of this
goodwill, approximately $26.8 million is expected to be deductible for tax purposes.
Included in total identifiable net assets is acquired deferred revenue with a fair value of $12.2 million, which
represents our estimate of the fair value of the contractual obligations assumed. In arriving at this fair value, we
reduced the acquired company’s original carrying value by $4.6 million.
The fair value of current assets acquired includes accounts receivable with a fair value of $7.8 million. The gross
amount receivable was $7.9 million of which $0.1 million of this receivable was expected to be uncollectible.
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The finalization of the purchase price allocation was completed during Fiscal 2018 and did not result in any
significant changes to the preliminary amounts previously disclosed.
NOTE 19—SUPPLEMENTAL CASH FLOW DISCLOSURES

Three Months Ended
December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

Cash paid during the period for interest $36,136 $34,398 $68,763 $64,864
Cash received during the period for interest $2,624 $247 $3,359 $541
Cash paid during the period for income taxes $31,445 $19,252 $39,812 $28,834

NOTE 20—EARNINGS PER SHARE
Basic earnings per share are computed by dividing net income, attributable to OpenText, by the weighted average
number of Common Shares outstanding during the period. Diluted earnings per share are computed by dividing net
income, attributable to OpenText, by the shares used in the calculation of basic earnings per share plus the dilutive
effect of Common Share equivalents, such as stock options, using the treasury stock method. Common Share
equivalents are excluded from the computation of diluted earnings per share if their effect is anti-dilutive.

Three Months Ended
December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

Basic earnings per share
Net income attributable to OpenText $104,432 $85,111 $140,756 $121,707
Basic earnings per share attributable to OpenText $0.39 $0.32 $0.52 $0.46
Diluted earnings per share
Net income attributable to OpenText $104,432 $85,111 $140,756 $121,707
Diluted earnings per share attributable to OpenText $0.39 $0.32 $0.52 $0.46
Weighted-average number of shares outstanding
Basic 268,524 265,504 268,276 265,153
Effect of dilutive securities 876 1,353 1,120 1,396
Diluted 269,400 266,857 269,396 266,549
Excluded as anti-dilutive(1) 3,171 2,795 2,597 2,635

(1) Represents options to purchase Common Shares excluded from the calculation of diluted earnings per share
because the exercise price of the stock options was greater than or equal to the average price of the Common Shares
during the period.
NOTE 21—RELATED PARTY TRANSACTIONS
Our procedure regarding the approval of any related party transaction requires that the material facts of such
transaction be reviewed by the independent members of the Audit Committee and the transaction be approved by a
majority of the independent members of the Audit Committee. The Audit Committee reviews all transactions in which
we are, or will be, a participant and any related party has or will have a direct or indirect interest in the transaction. In
determining whether to approve a related party transaction, the Audit Committee generally takes into account, among
other facts it deems appropriate, whether the transaction is on terms no less favorable than terms generally available to
an unaffiliated third party under the same or similar circumstances; the extent and nature of the related person’s interest
in the transaction; the benefits to the Company of the proposed transaction; if applicable, the effects on a director’s
independence; and if applicable, the availability of other sources of comparable services or products.
During the six months ended December 31, 2018, Mr. Stephen Sadler, a director, earned approximately $0.4 million
(six months ended December 31, 2017 —$0.7 million) in consulting fees from OpenText for assistance with
acquisition-related business activities. Mr. Sadler abstained from voting on all transactions from which he would
potentially derive consulting fees.
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NOTE 22—SUBSEQUENT EVENTS
Cash Dividends
As part of our quarterly, non-cumulative cash dividend program, we declared, on January 30, 2019, a dividend of
$0.1518 per Common Share. The record date for this dividend is March 1, 2019 and the payment date is March 22,
2019. Future declarations of dividends and the establishment of future record and payment dates are subject to the
final determination and discretion of our Board.
Acquisition of Catalyst Repository Systems Inc.
On January 31, 2019, we signed and closed the acquisition of Catalyst Repository Systems Inc. (Catalyst) for
approximately $75 million in an all cash transaction. Catalyst, headquartered in Denver, Colorado, is a leading
provider of eDiscovery, that designs, develops and supports market-leading cloud eDiscovery software. We expect
that the acquisition will complement and extend our EIM portfolio. The results of operations of Catalyst will be
consolidated with those of OpenText during the third quarter of Fiscal 2019, beginning on the date of closing.
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Item 2.    Management’s Discussion and Analysis of Financial Condition and Results of Operations
This Quarterly Report on Form 10-Q, including this Management's Discussion and Analysis of Financial Condition
and Results of Operations (MD&A), contains forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995, Section 21E of the U.S. Securities Exchange Act of 1934, as amended (the Exchange
Act), and Section 27A of the U.S. Securities Act of 1933, as amended (the Securities Act), and is subject to the safe
harbors created by those sections. All statements other than statements of historical facts are statements that could be
deemed forward-looking statements.
When used in this report, the words “anticipates”, “expects”, “intends”, “plans”, “believes”, “seeks”, “estimates”,
“may”, “could”, “would”, "might", "will" and other similar language, as they relate to Open Text Corporation
(“OpenText” or the “Company”), are intended to identify forward-looking statements under applicable securities
laws. Specific forward-looking statements in this report include, but are not limited to: (i) statements about our focus
in the fiscal year beginning July 1, 2018 and ending June 30, 2019 (Fiscal 2019) on growth in earnings and cash
flows; (ii) creating value through investments in broader Enterprise Information Management (EIM) capabilities; (iii)
our future business plans and business planning process; (iv) statements relating to business trends; (v) statements
relating to distribution; (vi) the Company’s presence in the cloud and in growth markets; (vii) product and solution
developments, enhancements and releases and the timing thereof; (viii) the Company’s financial conditions, results of
operations and earnings; (ix) the basis for any future growth and for our financial performance; (x) declaration of
quarterly dividends; (xi) future tax rates; (xii) the changing regulatory environment including the new tax reform
legislation enacted through the Tax Cuts and Jobs Act in the United States and its impact on our business; (xiii)
annual recurring revenues; (xiv) research and development and related expenditures; (xv) our building, development
and consolidation of our network infrastructure; (xvi) competition and changes in the competitive landscape; (xvii)
our management and protection of intellectual property and other proprietary rights; (xviii) foreign sales and
exchange rate fluctuations; (xix) cyclical or seasonal aspects of our business; (xx) capital expenditures; (xxi) potential
legal and/or regulatory proceedings; (xxii) statements about the impact of Magellan and Release 16; and (xxiii) other
matters.
In addition, any statements or information that refer to expectations, beliefs, plans, projections, objectives,
performance or other characterizations of future events or circumstances, including any underlying assumptions, are
forward-looking, and based on our current expectations, forecasts and projections about the operating environment,
economies and markets in which we operate. Forward-looking statements reflect our current estimates, beliefs and
assumptions, which are based on management’s perception of historic trends, current conditions and expected future
developments, as well as other factors it believes are appropriate in the circumstances. The forward-looking
statements contained in this report are based on certain assumptions including the following: (i) countries continuing
to implement and enforce existing and additional customs and security regulations relating to the provision of
electronic information for imports and exports; (ii) our continued operation of a secure and reliable business
network; (iii) the stability of general economic and market conditions, currency exchange rates, and interest rates;
(iv) equity and debt markets continuing to provide us with access to capital; (v) our continued ability to identify,
source and finance attractive and executable business combination opportunities; and (vi) our continued compliance
with third party intellectual property rights. Management’s estimates, beliefs and assumptions are inherently subject
to significant business, economic, competitive and other uncertainties and contingencies regarding future events and,
as such, are subject to change. We can give no assurance that such estimates, beliefs and assumptions will prove to be
correct.
Forward-looking statements involve known and unknown risks, uncertainties and other factors that may cause our
actual results, performance or achievements to differ materially from the anticipated results, performance or
achievements expressed or implied by such forward-looking statements. The risks and uncertainties that may affect
forward-looking statements include, but are not limited to: (i) integration of acquisitions and related restructuring
efforts, including the quantum of restructuring charges and the timing thereof; (ii) the potential for the incurrence of
or assumption of debt in connection with acquisitions and the impact on the ratings or outlooks of rating agencies on
our outstanding debt securities; (iii) the possibility that the Company may be unable to meet its future reporting
requirements under the Exchange Act, and the rules promulgated thereunder, or applicable Canadian securities
regulation; (iv) the risks associated with bringing new products and services to market; (v) fluctuations in currency
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exchange rates (including as a result of the impact of Brexit and any policy changes resulting from the new U.S.
administration); (vi) delays in the purchasing decisions of the Company’s customers; (vii) the competition the
Company faces in its industry and/or marketplace; (viii) the final determination of litigation, tax audits (including tax
examinations in the United States, Canada or elsewhere) and other legal proceedings; (ix) potential exposure to
greater than anticipated tax liabilities or expenses, including with respect to changes in Canadian, U.S. or
international tax regimes; (x) the possibility of technical, logistical or planning issues in connection with the
deployment of the Company’s products or services; (xi) the continuous commitment of the Company’s customers; (xii)
demand for the Company’s products and services; (xiii) increase in exposure to international business risks (including
as a result of the impact of Brexit and any policy changes resulting from the new U.S. administration, including any
transition from the North American Free Trade Agreement to the United States-Mexico-Canada Agreement) as we
continue to increase our international operations; (xiv) inability to raise capital at all or on not unfavorable terms in
the future; (xv) downward pressure on our share price and dilutive effect of future sales or issuances of equity
securities (including in connection with future acquisitions); and (xvi) potential changes in ratings or outlooks of
rating agencies on our outstanding debt securities. Other factors that may affect forward-looking statements include,
but are not limited to: (i) the future performance,
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financial and otherwise, of the Company; (ii) the ability of the Company to bring new products and services to market
and to increase sales; (iii) the strength of the Company’s product development pipeline; (iv) failure to secure and
protect patents, trademarks and other proprietary rights; (v) infringement of third-party proprietary rights triggering
indemnification obligations and resulting in significant expenses or restrictions on our ability to provide our products
or services; (vi) failure to comply with privacy laws and regulations that are extensive, open to various interpretations
and complex to implement including General Data Protection Regulation (GDPR) and Country by Country
Reporting; (vii) the Company’s growth and other profitability prospects; (viii) the estimated size and growth
prospects of the EIM market; (ix) the Company’s competitive position in the EIM market and its ability to take
advantage of future opportunities in this market; (x) the benefits of the Company’s products and services to be
realized by customers; (xi) the demand for the Company’s products and services and the extent of deployment of the
Company’s products and services in the EIM marketplace; (xii) the Company’s financial condition and capital
requirements; (xiii) system or network failures or information security breaches in connection with the Company's
offerings and information technology systems generally; and (xiv) failure to attract and retain key personnel to
develop and effectively manage the Company's business.
For additional information with respect to risks and other factors which could occur, see Part II, Item 1A "Risk
Factors" herein and the Company's Annual Report on Form 10-K, including Part I, Item 1A "Risk Factors" therein;
Quarterly Reports on Form 10-Q, including Item 1A herein and other documents we file from time to time with the
Securities and Exchange Commission (SEC) and other securities regulators. Readers are cautioned not to place
undue reliance upon any such forwardlooking statements, which speak only as of the date made. Unless otherwise
required by applicable securities laws, the
Company disclaims any intention or obligation to update or revise any forward-looking statements, whether as a
result of new
information, future events or otherwise.
The following MD&A is intended to help readers understand our results of operations and financial condition, and is
provided as a supplement to, and should be read in conjunction with, our Condensed Consolidated Financial
Statements and
the accompanying Notes to our Condensed Consolidated Financial Statements under Part I, Item 1 of this Quarterly
Report on
Form 10-Q.
All dollar and percentage comparisons made herein generally refer to the three and six months ended December 31,
2018 compared with the three and six months ended December 31, 2017, unless otherwise noted.
Where we say “we”, “us”, “our”, “OpenText” or “the Company”, we mean Open Text Corporation or Open Text
Corporation and its subsidiaries, as applicable.
EXECUTIVE OVERVIEW
We operate in the Enterprise Information Management (EIM) market where we enable the intelligent and connected
enterprise. We develop enterprise software to support businesses in becoming digital businesses and governments in
becoming digital governments. The OpenText comprehensive EIM platform and suite of software products and
services provide secure and scalable solutions for global companies and governments around the world. With our
software, organizations manage a valuable asset - information. Information that is made more valuable by connecting
it to digital business processes, information that is protected and secure throughout its entire lifecycle, information that
captivates customers, and information that connects and fuels some of the world's largest digital supply chains in
manufacturing, retail, and financial services. With Artificial Intelligence (AI) from OpenText, our customers leverage
their information for automation, insights, predictions, and ultimately better decision making.
We offer software through traditional on-premises solutions, cloud solutions or a combination of both. We believe our
customers will operate in hybrid on-premises and cloud environments, and we are ready to support the delivery
method the customer prefers. In providing choice and flexibility, we strive to maximize the lifetime value of the
relationship with our customers.
Our initial public offering was on the NASDAQ in 1996 and we were subsequently listed on the Toronto Stock
Exchange (TSX) in 1998. We are a multinational company and as of December 31, 2018, employed approximately
12,800 people worldwide.
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Our ticker symbol on both the NASDAQ and the TSX is "OTEX".
Quarterly Summary:
During the first quarter of Fiscal 2019, we adopted Accounting Standards Codification (ASC) Topic 606 "Revenue
from Contracts with Customers" (Topic 606) using the cumulative effect approach and recorded a net increase of
approximately $30 million to retained earnings as of July 1, 2018. Results for reporting periods commencing on July
1, 2018 are presented under the new revenue standard, while prior periods, unless specifically referred to in this
MD&A, continue to be reported under the previous standard. Under Topic 606, our total revenues for the three and six
months ended December 31, 2018 were higher by approximately $17 million and $21 million, respectively, as
compared to proforma revenues if we still reported under ASC
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Topic 605 "Revenue Recognition" (Topic 605). Please refer to Note 1 "Basis of Presentation" and Note 3 "Revenues"
to our Condensed Consolidated Financial Statements for additional details.
During the second quarter of Fiscal 2019 we saw the following activity:

•Total revenue was $735.2 million, up 0.1% compared to the same period in the prior fiscal year; up 1.5% after
factoring the impact of $10.3 million of foreign exchange rate changes.

•
Total annual recurring revenue, which we define as the sum of cloud services and subscriptions revenue and customer
support revenue, was $529.6 million, up 2.6% compared to the same period in the prior fiscal year; up 3.9% after
factoring the impact of $6.6 million of foreign exchange rate changes.

•Cloud services and subscriptions revenue was $219.2 million, up 5.3% compared to the same period in the prior fiscal
year; up 6.3% after factoring the impact of $2.1 million of foreign exchange rate changes.

•License revenue was $132.8 million, down 1.8% compared to the same period in the prior fiscal year; down 0.4%
after factoring the impact of $2.0 million of foreign exchange rate changes.
•GAAP-based EPS, diluted, was $0.39 compared to $0.32 in the same period in the prior fiscal year.
•Non-GAAP-based EPS, diluted, was $0.80 compared to $0.76 in the same period in the prior fiscal year.
•GAAP-based gross margin was 69.0% compared to 67.3% in the same period in the prior fiscal year.
•Non-GAAP-based gross margin was 75.7% compared to 73.9% in the same period in the prior fiscal year.

•GAAP-based net income attributable to OpenText was $104.4 million compared to $85.1 million in the same period
in the prior fiscal year.

•Non-GAAP-based net income attributable to OpenText was $215.7 million compared to $202.9 million in the same
period in the prior fiscal year.
•Adjusted EBITDA was $308.3 million compared to $290.5 million in the same period in the prior fiscal year.

•Operating cash flow was $360.5 million for the six months ended December 31, 2018, up 54.4% from the same period
in the prior fiscal year.

•Cash and cash equivalents was $595.1 million as of December 31, 2018, compared to $682.9 million as of June 30,
2018.
See "Use of Non-GAAP Financial Measures" below for definitions and reconciliations of GAAP-based measures to
Non-GAAP-based measures.
See "Acquisitions" below for the impact of acquisitions on the period-to-period comparability of results.
Acquisitions
Our competitive position in the marketplace requires us to maintain a complex and evolving array of technologies,
products, services and capabilities. In light of the continually evolving marketplace in which we operate, on an
ongoing basis we regularly evaluate acquisition opportunities within the EIM market and at any time may be in
various stages of discussions with respect to such opportunities.
We believe our acquisitions support our long-term strategic direction, strengthen our competitive position, expand our
customer base, provide greater scale to accelerate innovation, grow our earnings and provide superior shareholder
value. We expect to continue to strategically acquire companies, products, services and technologies to augment our
existing business. Our acquisitions, particularly significant ones, can affect the period-to-period comparability of our
results. See note 18 "Acquisitions" to our Condensed Consolidated Financial Statements for more details.
Liaison Technologies, Inc. (Liaison)
On December 17, 2018, we acquired all of the equity interest in Liaison, a leading provider of cloud-based business to
business integration, for approximately $311.3 million. This acquisition complements and extends our Enterprise
Information Management (EIM) portfolio. The results of operations of this acquisition have been consolidated with
those of OpenText beginning December 17, 2018.
Outlook for remainder of Fiscal 2019
We expect to continue to pursue strategic acquisitions in the future to strengthen our service offerings in the EIM
market, and at any time may be in various stages of discussions with respect to such opportunities. We believe we are
a value oriented and disciplined acquirer, having efficiently deployed approximately $6.1 billion on acquisitions over
the last 10 years. We see our ability to successfully integrate acquired companies and assets into our business as a
strength and pursuing strategic acquisitions is an important aspect to our growth strategy.
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While acquiring companies is one of our leading growth drivers, our growth strategy also includes organic growth
through ongoing innovation. We believe we create sustained value through new innovation by expanding distribution
and continually adding value to our installed base of customers. This quarter we invested approximately $76 million
in research and development (R&D) or approximately 10.3% of revenue. On a year to date basis, we have invested
$153 million in R&D and are on target to spend 11% to 13% of revenues for R&D this fiscal year. We believe our
ability to leverage our global presence is helpful to our organic growth initiatives.

CRITICAL ACCOUNTING POLICIES AND ESTIMATES
The preparation of financial statements in conformity with U.S. GAAP requires us to make estimates, judgments and
assumptions that affect the amounts reported in the Condensed Consolidated Financial Statements. These estimates,
judgments and assumptions are evaluated on an ongoing basis. We base our estimates on historical experience and on
various other assumptions that we believe are reasonable at that time, the results of which form the basis for making
judgments about the carrying values of assets and liabilities that are not readily apparent from other sources. Actual
results may differ materially from those estimates. Significant Accounting Policies in the Notes to the Annual
Consolidated Financial Statements contains a summary of the significant accounting policies that we use. Many of
these accounting policies involve complex situations and require a high degree of judgment, either in the application
and interpretation of existing accounting literature or in the development of estimates that affect our financial
statements. The accounting policies that reflect our more significant estimates, judgments and assumptions and which
we believe are the most critical to aid in fully understanding and evaluating our reported financial results include the
following:
(i)Revenue recognition,
(ii)Goodwill,
(iii)Acquired intangibles, and
(iv)Income taxes.
During the first quarter of Fiscal 2019, we adopted Topic 606 using the cumulative effect approach and ASU No.
2016-16, "Income Taxes (Topic 740): Intra-Entity Transfers of Assets Other Than Inventory" (ASU 2016-16) on a
modified retrospective basis through a cumulative-effect adjustment to opening retained earnings. Please refer to Note
1 "Basis of Presentation" and Note 3 "Revenues" to our Condensed Consolidated Financial Statements.
For a detailed discussion of all our accounting policies, please refer to Management's Discussion and Analysis of
Financial Condition and Results of Operations contained in Part II, Item 7 of our Annual Report on Form 10-K for our
fiscal year ended June 30, 2018.
RESULTS OF OPERATIONS
The following tables provide a detailed analysis of our results of operations and financial condition. For each of the
periods indicated below, we present our revenues by product, revenues by major geography, cost of revenues by
product, total gross margin, total operating margin, gross margin by product, and their corresponding percentage of
total revenue. In addition, we provide Non-GAAP measures for the periods discussed in order to provide additional
information to investors that we believe will be useful as this presentation is in line with how our management
assesses our Company's performance. See "Use of Non-GAAP Financial Measures" below for a reconciliation of
GAAP-based measures to Non-GAAP-based measures.
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Summary of Results of Operations
Three Months Ended December 31, Six Months Ended December 31,

(In thousands) 2018
Change
increase
(decrease)

2017 2018
Change
increase
(decrease)

2017

Total Revenues by Product Type:

License $132,756 $ (2,488 ) $135,244 $209,643 $ (3,832 ) $213,475

Cloud services and subscriptions 219,233 11,112 208,121 427,316 25,342 401,974

Customer support 310,354 2,284 308,070 621,905 18,431 603,474

Professional service and other 72,888 (10,082 ) 82,970 143,524 (12,645 ) 156,169

Total revenues 735,231 826 734,405 1,402,388 27,296 1,375,092

Total Cost of Revenues 228,022 (12,181 ) 240,203 454,335 (9,120 ) 463,455

Total GAAP-based Gross Profit 507,209 13,007 494,202 948,053 36,416 911,637

Total GAAP-based Gross Margin % 69.0 % 67.3 % 67.6 % 66.3 %

Total GAAP-based Operating Expenses 333,277 5,995 327,282 674,894 17,823 657,071

Total GAAP-based Income from Operations $173,932 $ 7,012 $166,920 $273,159 $ 18,593 $254,566

% Revenues by Product Type:

License 18.1 % 18.4 % 15.0 % 15.5 %

Cloud services and subscriptions 29.8 % 28.3 % 30.5 % 29.2 %

Customer support 42.2 % 42.0 % 44.3 % 43.9 %

Professional service and other 9.9 % 11.3 % 10.2 % 11.4 %

Total Cost of Revenues by Product Type:

License $3,655 $ (932 ) $4,587 $7,527 $ (20 ) $7,547

Cloud services and subscriptions 88,698 (1,787 ) 90,485 176,401 1,782 174,619

Customer support 31,273 (1,844 ) 33,117 61,738 (4,149 ) 65,887

Professional service and other 56,030 (8,856 ) 64,886 112,826 (11,488 ) 124,314

Amortization of acquired technology-based intangible assets 48,366 1,238 47,128 95,843 4,755 91,088

Total cost of revenues $228,022 $ (12,181 ) $240,203 $454,335 $ (9,120 ) $463,455

% GAAP-based Gross Margin by Product Type:

License 97.2 % 96.6 % 96.4 % 96.5 %

Cloud services and subscriptions 59.5 % 56.5 % 58.7 % 56.6 %

Customer support 89.9 % 89.3 % 90.1 % 89.1 %

Professional service and other 23.1 % 21.8 % 21.4 % 20.4 %

Total Revenues by Geography:(1)

Americas
(2) $420,696 $ 1,973 $418,723 $810,036 $ 13,910 $796,126

EMEA (3) 243,937 912 243,025 458,412 18,574 439,838

Asia Pacific (4) 70,598 (2,059 ) 72,657 133,940 (5,188 ) 139,128

Total revenues $735,231 $ 826 $734,405 $1,402,388 $ 27,296 $1,375,092

% Revenues by Geography:

Americas
(2) 57.2 % 57.0 % 57.8 % 57.9 %

EMEA (3) 33.2 % 33.1 % 32.7 % 32.0 %

Asia Pacific (4) 9.6 % 9.9 % 9.5 % 10.1 %
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Three Months Ended
December 31,

Six Months Ended
December 31,

2018 2017 2018 2017

GAAP-based gross margin 69.0 % 67.3 % 67.6 % 66.3 %

GAAP-based EPS, diluted $0.39 $0.32 $0.52 $0.46

Net income, attributable to OpenText $104,432 $85,111 $140,756 $121,707

Non-GAAP-based gross margin
(5) 75.7 % 73.9 % 74.6 % 73.1 %

Non-GAAP-based EPS, diluted (5) $0.80 $0.76 $1.40 $1.30

Adjusted EBITDA
(5) $308,287 $290,454 $554,543 $510,899

(1)Total revenues by geography are determined based on the location of our end customer.
(2)Americas consists of countries in North, Central and South America.
(3)EMEA primarily consists of countries in Europe, the Middle East and Africa.
(4)Asia Pacific primarily consists of the countries Japan, Australia, China, Korea, Philippines, Singapore and New Zealand.

(5)See "Use of Non-GAAP Financial Measures" (discussed later in this MD&A) for definitions and reconciliations of GAAP-based measures to
Non-GAAP-based measures.

Revenues, Cost of Revenues and Gross Margin by Product Type
1)    License:
License revenues consist of fees earned from perpetual licenses, term licenses and subscription licenses, all of which
are deployed on the customer’s premises. Our license revenues are impacted by the strength of general economic and
industry conditions, the competitive strength of our software products, and our acquisitions. Cost of license revenues
consists primarily of royalties payable to third parties.

Three Months Ended December 31, Six Months Ended December 31,

(In thousands) 2018
Change
increase
(decrease)

2017 2018
Change
increase
(decrease)

2017

License Revenues:

Americas $66,124 $ 5,880 $60,244 $105,397 $ 3,842 $101,555

EMEA 48,865 (5,942 ) 54,807 77,209 (2,970 ) 80,179

Asia Pacific 17,767 (2,426 ) 20,193 27,037 (4,704 ) 31,741

Total License Revenues 132,756 (2,488 ) 135,244 209,643 (3,832 ) 213,475

Cost of License Revenues 3,655 (932 ) 4,587 7,527 (20 ) 7,547

GAAP-based License Gross Profit $129,101 $ (1,556 ) $130,657 $202,116 $ (3,812 ) $205,928

GAAP-based License Gross Margin % 97.2 % 96.6 % 96.4 % 96.5 %

% License Revenues by Geography:

Americas 49.8 % 44.5 % 50.3 % 47.6 %

EMEA 36.8 % 40.5 % 36.8 % 37.6 %

Asia Pacific 13.4 % 15.0 % 12.9 % 14.8 %

Three Months Ended December 31, 2018 Compared to Three Months Ended December 31, 2017
License revenues decreased by $2.5 million during the three months ended December 31, 2018 as compared to the
same period in the prior fiscal year, inclusive of the negative impact of foreign exchange of approximately $2.0
million. Geographically, the overall change was attributable to a decrease in EMEA of $5.9 million and a decrease in
Asia Pacific of $2.4 million, partially offset by an increase in Americas of $5.9 million.
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During the second quarter of Fiscal 2019, we closed 45 license deals greater than $0.5 million, of which 19 deals were
greater than $1.0 million. This is compared to 38 deals in the second quarter of Fiscal 2018, of which 16 deals were
greater than $1.0 million.
Under Topic 606, we recognized an additional $15.6 million of license revenue during the second quarter of Fiscal
2019 as compared to proforma license revenues if we still reported under Topic 605 for the same period (proforma
Topic 605). Under proforma Topic 605, license revenues decreased by approximately $18.1 million during the three
months ended December 31, 2018 as compared to the same period in the prior fiscal year, inclusive of the negative
impact of foreign exchange of approximately $1.9 million. Geographically, the overall change was attributable to a
decrease in EMEA of $10.1 million, a decrease in Americas of $4.4 million and a decrease in Asia Pacific of $3.6
million.
Cost of license revenues decreased by $0.9 million during the three months ended December 31, 2018 as compared to
the same period in the prior fiscal year, primarily as a result of lower third party technology costs. Overall, the gross
margin percentage on license revenues remained stable at approximately 97%.
Six Months Ended December 31, 2018 Compared to Six Months Ended December 31, 2017
License revenues decreased by $3.8 million during the six months ended December 31, 2018 as compared to the same
period in the prior fiscal year, inclusive of the negative impact of foreign exchange of approximately $2.8 million.
Geographically, the overall change was attributable to a decrease in Asia Pacific of $4.7 million and a decrease in
EMEA of $3.0 million, partially offset by an increase in Americas of $3.8 million.
During the first six months of Fiscal 2019, we closed 71 license deals greater than $0.5 million, of which 24 deals
were greater than $1.0 million. This is compared to 63 deals during the same period in Fiscal 2018, of which 23 deals
were greater than $1.0 million.
Under Topic 606, we recognized an additional $18.2 million of license revenue during the first six months of Fiscal
2019 as compared to proforma license revenues if we still reported under Topic 605 for the same period (proforma
Topic 605). Under proforma Topic 605, license revenues decreased by approximately $22.0 million during the six
months ended December 31, 2018 as compared to the same period in the prior fiscal year, inclusive of the negative
impact of foreign exchange of approximately $2.6 million. Geographically, the overall change was attributable to a
decrease in Americas of $8.6 million, a decrease in EMEA of $7.2 million and a decrease in Asia Pacific of $6.2
million.
Cost of license revenues remained stable during the six months ended December 31, 2018 as compared to the same
period in the prior fiscal year. The gross margin percentage on license revenues also remained stable at approximately
96%.
2)    Cloud Services and Subscriptions:
Cloud services and subscriptions revenues are from hosting arrangements where in connection with the licensing of
software, the end user doesn’t take possession of the software, as well as from end-to-end fully outsourced
business-to-business (B2B) integration solutions to our customers (collectively referred to as cloud arrangements).
The software application resides on our hardware or that of a third party, and the customer accesses and uses the
software on an as-needed basis via an identified line. Our cloud arrangements can be broadly categorized as "platform
as a service" (PaaS), "software as a service" (SaaS), cloud subscriptions and managed services.
Cost of Cloud services and subscriptions revenues is comprised primarily of third party network usage fees,
maintenance of in-house data hardware centers, technical support personnel-related costs, and some third party royalty
costs.
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Three Months Ended December 31, Six Months Ended December 31,

(In thousands) 2018
Change
increase
(decrease)

2017 2018
Change
increase
(decrease)

2017

Cloud Services and Subscriptions:

Americas $145,217 $ 5,316 $139,901 $283,833 $ 15,119 $268,714

EMEA 53,962 5,139 48,823 102,681 10,426 92,255

Asia Pacific 20,054 657 19,397 40,802 (203 ) 41,005

Total Cloud Services and Subscriptions Revenues 219,233 11,112 208,121 427,316 25,342 401,974

Cost of Cloud Services and Subscriptions Revenues 88,698 (1,787 ) 90,485 176,401 1,782 174,619

GAAP-based Cloud Services and Subscriptions Gross Profit $130,535 $ 12,899 $117,636 $250,915 $ 23,560 $227,355

GAAP-based Cloud Services and Subscriptions Gross Margin % 59.5 % 56.5 % 58.7 % 56.6 %

% Cloud Services and Subscriptions Revenues by Geography:

Americas 66.2 % 67.2 % 66.4 % 66.8 %

EMEA 24.6 % 23.5 % 24.0 % 23.0 %

Asia Pacific 9.2 % 9.3 % 9.6 % 10.2 %

Three Months Ended December 31, 2018 Compared to Three Months Ended December 31, 2017
Cloud services and subscriptions revenues increased by $11.1 million during the three months ended December 31,
2018 as compared to the same period in the prior fiscal year, inclusive of the negative impact of foreign exchange of
approximately $2.1 million. Geographically, the overall change was attributable to an increase in Americas of $5.3
million, an increase in EMEA of $5.1 million and an increase in Asia Pacific of $0.7 million.
The number of Cloud services deals greater than $1.0 million that closed during the second quarter of Fiscal 2019 was
16 deals, compared to 14 deals in the second quarter of Fiscal 2018.
Under Topic 606, we recognized an additional $1.6 million of cloud services and subscriptions revenues during the
second quarter of Fiscal 2019 as compared to proforma Topic 605 for the same period. Under proforma Topic 605,
cloud services and subscriptions revenues increased by approximately $9.5 million during the three months ended
December 31, 2018 as compared to the same period in the prior fiscal year, inclusive of the negative impact of foreign
exchange of approximately $2.1 million. Geographically, the overall change was attributable to an increase in
Americas of $4.5 million, an increase in EMEA of $3.9 million and an increase in Asia Pacific of $1.1 million.
Cost of Cloud services and subscriptions revenues decreased by $1.8 million during the three months ended
December 31, 2018 as compared to the same period in the prior fiscal year, primarily due to (i) a decrease in
labour-related costs of approximately $2.4 million and (ii) a decrease in other miscellaneous costs of $0.1 million.
These were partially offset by an increase in third party network usage fees of $0.7 million. Overall, the gross margin
percentage on Cloud services and subscriptions revenues increased to approximately 59% from approximately 57%.
Six Months Ended December 31, 2018 Compared to Six Months Ended December 31, 2017
Cloud services and subscriptions revenues increased by $25.3 million during the six months ended December 31,
2018 as compared to the same period in the prior fiscal year, inclusive of the negative impact of foreign exchange of
approximately $2.2 million. Geographically, the overall change was attributable to an increase in Americas of $15.1
million, and an increase in EMEA of $10.4 million, partially offset by a decrease in Asia Pacific of $0.2 million.
The number of Cloud services deals greater than $1.0 million that closed during the first six months of Fiscal 2019
was 25 deals, compared to 21 deals in the first six months of Fiscal 2018.
Under Topic 606, we recognized an additional $2.1 million of cloud services and subscriptions revenues during the
first six months of Fiscal 2019 as compared to proforma Topic 605 for the same period. Under proforma Topic 605,
cloud services and subscriptions revenues increased by approximately $23.2 million during the six months ended
December 31, 2018 as compared to the same period in the prior fiscal year, inclusive of the negative impact of foreign
exchange of approximately $2.2 million. Geographically, the overall change was attributable to an increase in
Americas of $14.8 million, and an increase in EMEA of $8.0 million and an increase in Asia Pacific of $0.4 million.
Cost of Cloud services and subscriptions revenues increased by $1.8 million during the six months ended
December 31, 2018 as compared to the same period in the prior fiscal year, primarily due to (i) an increase in
labour-related costs of
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approximately $1.0 million, (ii) an increase in third party network usage fees of $0.4 million and (iii) an increase in
other miscellaneous costs of $0.4 million. Overall, the gross margin percentage on Cloud services and subscriptions
revenues increased to approximately 59% from approximately 57%.
3)    Customer Support:
Customer support revenues consist of revenues from our customer support and maintenance agreements. These
agreements allow our customers to receive technical support, enhancements and upgrades to new versions of our
software products when and if available. Customer support revenues are generated from support and maintenance
relating to current year sales of software products and from the renewal of existing maintenance agreements for
software licenses sold in prior periods. Therefore, changes in Customer support revenues do not always correlate
directly to the changes in license revenues from period to period. The terms of support and maintenance agreements
are typically twelve months, with customer renewal options. Our management reviews our Customer support renewal
rates on a quarterly basis and we use these rates as a method of monitoring our customer service performance. For the
quarter ended December 31, 2018, our Customer support renewal rate was approximately 91%, stable compared with
the Customer support renewal rate during the quarter ended December 31, 2017.
Cost of Customer support revenues is comprised primarily of technical support personnel and related costs, as well as
third party royalty costs.

Three Months Ended December 31, Six Months Ended December 31,

(In thousands) 2018
Change
increase
(decrease)

2017 2018
Change
increase
(decrease)

2017

Customer Support Revenues:

Americas $178,004 $ (1,148 ) $179,152 $356,391 $ 6,785 $349,606

EMEA 107,053 3,447 103,606 214,861 11,496 203,365

Asia Pacific 25,297 (15 ) 25,312 50,653 150 50,503

Total Customer Support Revenues 310,354 2,284 308,070 621,905 18,431 603,474

Cost of Customer Support Revenues 31,273 (1,844 ) 33,117 61,738 (4,149 ) 65,887

GAAP-based Customer Support Gross Profit $279,081 $ 4,128 $274,953 $560,167 $ 22,580 $537,587

GAAP-based Customer Support Gross Margin % 89.9 % 89.3 % 90.1 % 89.1 %

% Customer Support Revenues by Geography:

Americas 57.4 % 58.2 % 57.3 % 57.9 %

EMEA 34.5 % 33.6 % 34.5 % 33.7 %

Asia Pacific 8.1 % 8.2 % 8.2 % 8.4 %

Three Months Ended December 31, 2018 Compared to Three Months Ended December 31, 2017
Customer support revenues increased by $2.3 million during the three months ended December 31, 2018 as compared
to the same period in the prior fiscal year, inclusive of the negative impact of foreign exchange of approximately $4.5
million. Geographically, the overall change was attributable to an increase in EMEA of $3.4 million, partially offset
by a decrease in Americas of $1.1 million.
Under Topic 606, we recognized an additional $0.2 million of customer support revenues during the second quarter of
Fiscal 2019 as compared to proforma Topic 605 for the same period. Under proforma Topic 605, customer support
revenues increased by approximately $2.1 million during the three months ended December 31, 2018 as compared to
the same period in the prior fiscal year, inclusive of the negative impact of foreign exchange of approximately $4.5
million. Geographically, the overall change was attributable to an increase in EMEA of $3.3 million, partially offset
by a decrease in Americas of $1.1 million and a decrease in Asia Pacific of $0.1 million.
Cost of Customer support revenues decreased by $1.8 million during the three months ended December 31, 2018 as
compared to the same period in the prior fiscal year, due to a decrease in labour-related costs of approximately $2.1
million, partially offset by (i) an increase in other miscellaneous costs of $0.2 million and (ii) an increase in the
installed base of third party products of approximately $0.1 million. Overall, the gross margin percentage on Customer
support revenues increased to approximately 90% from approximately 89%.
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Six Months Ended December 31, 2018 Compared to Six Months Ended December 31, 2017
Customer support revenues increased by $18.4 million during the six months ended December 31, 2018 as compared
to the same period in the prior fiscal year, inclusive of the negative impact of foreign exchange of approximately $4.4
million. Geographically, the overall change was attributable to an increase in EMEA of $11.5 million, an increase in
Americas of $6.8 million and an increase in Asia Pacific of $0.2 million.
Under Topic 606, we recognized an additional $0.7 million of customer support revenues during the first six months
of Fiscal 2019 as compared to proforma Topic 605 for the same period. Under proforma Topic 605, customer support
revenues increased by approximately $17.7 million during the six months ended December 31, 2018 as compared to
the same period in the prior fiscal year, inclusive of the negative impact of foreign exchange of approximately $4.3
million. Geographically, the overall change was attributable to an increase in EMEA of $11.0 million and an increase
in Americas of $6.7 million.
Cost of Customer support revenues decreased by $4.1 million during the six months ended December 31, 2018 as
compared to the same period in the prior fiscal year, due to (i) a decrease in labour-related costs of approximately $3.8
million, and (ii) a decrease in the installed base of third party products of approximately $0.5 million, partially offset
by an increase in other miscellaneous costs of $0.1 million. Overall, the gross margin percentage on Customer support
revenues increased to approximately 90% from approximately 89%.
4)    Professional Service and Other:
Professional service and other revenues consist of revenues from consulting contracts and contracts to provide
implementation, training and integration services (professional services). Other revenues consist of hardware
revenues, which are grouped within the “Professional service and other” category because they are relatively immaterial
to our service revenues. Professional services are typically performed after the purchase of new software
licenses. Cost of professional service and other revenues consists primarily of the costs of providing integration,
configuration and training with respect to our various software products. The most significant components of these
costs are personnel-related expenses, travel costs and third party subcontracting.

Three Months Ended December
31, Six Months Ended December 31,

(In thousands) 2018
Change
increase
(decrease)

2017 2018
Change
increase
(decrease)

2017

Professional Service and Other Revenues:

Americas $31,351 $ (8,075 ) $39,426 $64,415 $ (11,836 ) $76,251

EMEA 34,057 (1,732 ) 35,789 63,661 (378 ) 64,039

Asia Pacific 7,480 (275 ) 7,755 15,448 (431 ) 15,879

Total Professional Service and Other Revenues 72,888 (10,082 ) 82,970 143,524 (12,645 ) 156,169

Cost of Professional Service and Other Revenues 56,030 (8,856 ) 64,886 112,826 (11,488 ) 124,314

GAAP-based Professional Service and Other Gross Profit $16,858 $ (1,226 ) $18,084 $30,698 $ (1,157 ) $31,855

GAAP-based Professional Service and Other Gross Margin % 23.1 % 21.8 % 21.4 % 20.4 %

% Professional Service and Other Revenues by Geography:

Americas 43.0 % 47.5 % 44.9 % 48.8 %

EMEA 46.7 % 43.1 % 44.4 % 41.0 %
Asia Pacifi
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