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ITEM 2.02 RESULTS OF OPERATIONS AND FINANCIAL CONDITION.

On January 25, 2005, elLoyalty Corporation issued a press release, which
includes information concerning its results of operations for its fiscal 2004
fourth quarter. Exhibit 99.1 to this Form 8-K report presents the company's
press release, and such Exhibit is incorporated herein by reference.

ITEM 9.01. FINANCIAL STATEMENTS AND EXHIBITS.

Exhibit No. Description

99.1 elLoyalty Corporation's press release dated January 25, 2005.
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