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SIGNIFICANT RELATIONSHIPS REFERENCED IN THIS
ANNUAL REPORT
Unless the context requires otherwise, references to “we,” “us,” “our,” or “Enterprise Products Partners” are intended to mear
the business and operations of Enterprise Products Partners L.P. and its consolidated subsidiaries.

References to “EPO” mean Enterprise Products Operating LLC as successor in interest by merger to Enterprise Products
Operating L.P., which is a wholly owned subsidiary of Enterprise Products Partners through which Enterprise
Products Partners conducts substantially all of its business.

References to “Duncan Energy Partners” mean Duncan Energy Partners L.P., which is a consolidated subsidiary of
EPO. Duncan Energy Partners is a publicly traded Delaware limited partnership, the common units of which are

listed on the New York Stock Exchange (“NYSE”) under the ticker symbol “DEP.” References to “DEP GP” mean DEP
Holdings, LLC, which is the general partner of Duncan Energy Partners and is wholly owned by EPO.

References to “EPGP” mean Enterprise Products GP, LLC, which is our general partner.

References to “Enterprise GP Holdings” mean Enterprise GP Holdings L.P., a publicly traded affiliate, the units of
which are listed on the NYSE under the ticker symbol “EPE.” Enterprise GP Holdings owns EPGP. References to “EPE
Holdings” mean EPE Holdings, LLC, which is the general partner of Enterprise GP Holdings.

References to “TEPPCO” mean TEPPCO Partners, L.P., a publicly traded affiliate, the common units of which are listed
on the NYSE under the ticker symbol “TPP.” References to “TEPPCO GP” refer to Texas Eastern Products Pipeline
Company, LLC, which is the general partner of TEPPCO and is wholly owned by Enterprise GP Holdings.

References to “Energy Transfer Equity” mean the business and operations of Energy Transfer Equity, L.P. and its
consolidated subsidiaries, which include Energy Transfer Partners, L.P. (“ETP”). Energy Transfer Equity is a publicly
traded Delaware limited partnership, the common units of which are listed on the NYSE under the ticker symbol “ETE.”
The general partner of Energy Transfer Equity is LE GP, LLC (“LE GP”). On May 7, 2007, Enterprise GP Holdings
acquired non-controlling interests in both LE GP and Energy Transfer Equity. Enterprise GP Holdings accounts for
its investments in LE GP and Energy Transfer Equity using the equity method of accounting.

References to “Employee Partnerships” mean EPE Unit L.P. (“EPE Unit I’), EPE Unit II, L.P. (“EPE Unit II”’), EPE Unit III,
L.P. (“EPE Unit III”’), Enterprise Unit L.P. (“Enterprise Unit”) and EPCO Unit L.P. (“EPCO Unit”), collectively, all of
which are private company affiliates of EPCO, Inc.

References to “EPCO” mean EPCO, Inc. and its wholly owned private company affiliates, which are related parties to
all of the foregoing named entities.

We, EPO, Duncan Energy Partners, DEP GP, EPGP, Enterprise GP Holdings, EPE Holdings, TEPPCO and TEPPCO
GP are affiliates under the common control of Dan L. Duncan, the Group Co-Chairman and controlling shareholder of
EPCO.
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CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING INFORMATION

This annual report contains various forward-looking statements and information that are based on our beliefs and

those of our general partner, as well as assumptions made by us and information currently available to us. When used

in this document, words such as “anticipate,” “project,” “expect,” “plan,” “seek,” “goal,” “estimate,” “forecast,” “intend,” “c
“will,” “believe,” “may,” “potential” and similar expressions and statements regarding our plans and objectives for futur
operations, are intended to identify forward-looking statements. Although we and our general partner believe that

such expectations reflected in such forward-looking statements are reasonable, neither we nor our general partner can

give any assurances that such expectations will prove to be correct. Such statements are subject to a variety of risks,
uncertainties and assumptions as described in more detail in Item 1A of this annual report. If one or more of these

risks or uncertainties materialize, or if underlying assumptions prove incorrect, our actual results may vary materially

from those anticipated, estimated, projected or expected. You should not put undue reliance on any forward-looking
statements.

EEINT3 LIS EEINT3

PART I
Items 1 and 2. Business and Properties.
General

We are a North American midstream energy company providing a wide range of services to producers and consumers
of natural gas, natural gas liquids (“NGLs”), crude oil and certain petrochemicals. In addition, we are an industry leader
in the development of pipeline and other midstream energy infrastructure in the continental United States and Gulf of
Mexico. We conduct substantially all of our business through EPO. Our principal executive offices are located at
1100 Louisiana, 10th Floor, Houston, Texas 77002, our telephone number is (713) 381-6500 and our website is
www.epplp.com.

We are a publicly traded Delaware limited partnership formed in 1998, the common units of which are listed on the
NYSE under the ticker symbol “EPD.” We are owned 98.0% by our limited partners and 2.0% by our general partner,
EPGP. Our general partner is owned by a publicly traded affiliate, Enterprise GP Holdings, the common units of
which are listed on the NYSE under the ticker symbol “EPE.”

Business Strategy

We operate an integrated network of midstream energy assets that includes: natural gas gathering, treating, processing,
transportation and storage; NGL fractionation (or separation), transportation, storage and import and export
terminalling; crude oil transportation; offshore production platform services; and petrochemical transportation and
services. Our business strategies are to:

§ capitalize on expected increases in natural gas, NGL and crude oil production resulting from development activities
in the Rocky Mountains, Midcontinent and U.S. Gulf Coast regions, including the Gulf of Mexico and Barnett
Shale producing regions;

§ capitalize on expected demand growth for natural gas, NGLs, crude oil and refined products;

§ maintain a diversified portfolio of midstream energy assets and expand this asset base through growth capital
projects and accretive acquisitions of complementary midstream energy assets;
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§ share capital costs and risks through joint ventures or alliances with strategic partners, including those that will
provide the raw materials for these growth projects or purchase the project’s end products; and

§ increase fee-based cash flows by investing in pipelines and other fee-based businesses.
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As noted above, part of our business strategy involves expansion through growth capital projects. We expect that
these projects will enhance our existing asset base and provide us with additional growth opportunities in the
future. For information regarding our growth capital projects, see “Liquidity and Capital Resources - Capital Spending”
included under Item 7 of this annual report.

Financial Information by Business Segment

For information regarding our business segments, see Note 16 of the Notes to Consolidated Financial
Statements included under Item 8 of this annual report. Such financial information is incorporated by reference into
this Item 1 and 2 discussion.

Recent Developments

For information regarding our recent developments, see “Recent Developments” included under Item 7 of this annual
report, which is incorporated by reference into this Item 1 and 2 discussion.

Segment Discussion

Our midstream energy asset network links producers of natural gas, NGLs and crude oil from some of the largest
supply basins in the United States, Canada and the Gulf of Mexico with domestic consumers and international
markets. We have four reportable business segments:

§ NGL Pipelines & Services;
§ Onshore Natural Gas Pipelines & Services;
§ Offshore Pipelines & Services; and
§ Petrochemical Services.

Our business segments are generally organized and managed according to the type of services rendered (or
technologies employed) and products produced and/or sold.

The following sections present an overview of our business segments, including information regarding the principal
products produced, services rendered, seasonality, competition and regulation. Our results of operations and financial
condition are subject to a variety of risks. For information regarding our key risk factors, see Item 1A of this annual
report.

Our business activities are subject to various federal, state and local laws and regulations governing a wide variety of
topics, including commercial, operational, environmental, safety and other matters. For a discussion of the principal
effects such laws and regulations have on our business, see “Regulation” and “Environmental and Safety Matters”
included within this Item 1 and 2.

Our revenues are derived from a wide customer base. During 2008 our largest customer was LyondellBasell
Industries (“LBI”) and its affiliates, which accounted for 9.6% of our consolidated revenues. In 2007 and 2006, our
largest customer was The Dow Chemical Company and its affiliates, which accounted for 6.9% and 6.1%,
respectively, of our consolidated revenues.
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On January 6, 2009, LBI announced that its U.S. operations had voluntarily filed to reorganize under Chapter 11 of
the U.S. Bankruptcy Code. At the time of the bankruptcy filing, we had approximately $17.3 million of credit
exposure to LBI, which was reduced to approximately $10.0 million through remedies provided under certain pipeline
tariffs. In addition, we are seeking to have LBI accept certain contracts and have filed claims pursuant to current
Bankruptcy Court Orders that we expect will allow us to recover the majority of the remaining credit exposure.
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For 2008, LBI accounted for 10.2%, or $1.6 billion, of revenues attributable to our NGL Pipelines & Services
business segment and 19.2%, or $516.2 million, of revenues attributable to our Petrochemical Services business

segment.

As generally used in the energy industry and in this document, the identified terms have the following meanings:

/d = per day
BBtus = billion British thermal units
Bcef = billion cubic feet

MBPD = thousand barrels per day
MMBbls= million barrels

MMBtus= million British thermal units
MMcf = million cubic feet

The following discussion of our business segments provides information regarding our principal plants, pipelines and
other assets. For information regarding our results of operations, including significant measures of historical
throughput, production and processing rates, see Item 7 of this annual report.

NGL Pipelines & Services

Our NGL Pipelines & Services business segment includes our (i) natural gas processing business and related NGL
marketing activities, (ii) NGL pipelines aggregating approximately 14,322 miles including our
7,808-mile Mid-America Pipeline System, (iii) NGL and related product storage facilities and (iv) NGL fractionation
facilities located in Texas and Louisiana. This segment also includes our import and export terminal operations.

NGL products (ethane, propane, normal butane, isobutane and natural gasoline) are used as raw materials by the
petrochemical industry, as feedstocks by refiners in the production of motor gasoline and by industrial and residential
users as fuel. Ethane is primarily used in the petrochemical industry as a feedstock for ethylene production, one of the
basic building blocks for a wide range of plastics and other chemical products. Propane is used both as a
petrochemical feedstock in the production of ethylene and propylene and as a heating, engine and industrial fuel.
Normal butane is used as a petrochemical feedstock in the production of ethylene and butadiene (a key ingredient of
synthetic rubber), as a blendstock for motor gasoline and to derive isobutane through isomerization. Isobutane is
fractionated from mixed butane (a mixed stream of normal butane and isobutane) or produced from normal butane
through the process of isomerization, principally for use in refinery alkylation to enhance the octane content of motor
gasoline, in the production of isooctane and other octane additives and in the production of propylene oxide. Natural
gasoline, a mixture of pentanes and heavier hydrocarbons, is primarily used as a blendstock for motor gasoline or as a
petrochemical feedstock.

Natural gas processing and related NGL marketing activities. At the core of our natural gas processing business are 24
processing plants located in Colorado, Louisiana, Mississippi, New Mexico, Texas and Wyoming. Natural gas
produced at the wellhead especially in association with crude oil contains varying amounts of NGLs. This “rich” natural
gas in its raw form is usually not acceptable for transportation in the nation’s major natural gas pipeline systems or for
commercial use as a fuel. Natural gas processing plants remove the NGLs from the natural gas stream, enabling the
natural gas to meet pipeline and commercial quality specifications. In addition, on an energy equivalent basis, NGLs
generally have a greater economic value as a raw material for petrochemical and motor gasoline production than their
value as components of the natural gas stream. After extraction, we typically transport the mixed NGLs to a
centralized facility for fractionation (or separation) into purity NGL products such as ethane, propane, normal butane,
isobutane and natural gasoline. The purity NGL products can then be used in our NGL marketing activities to meet
contractual requirements or sold on spot and forward markets.
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When operating and extraction costs of natural gas processing plants are higher than the incremental value of the NGL
products that would be extracted, the recovery levels of certain NGL
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products, principally ethane, may be reduced or eliminated. This leads to a reduction in NGL volumes available for
transportation and fractionation.

In our natural gas processing activities, we enter into margin-band contracts, percent-of-liquids contracts,

percent-of-proceeds contracts, fee-based contracts, hybrid contracts (a combination of percent-of-liquids and

fee-based contract terms) and keepwhole contracts. Under margin-band and keepwhole contracts, we take ownership

of mixed NGLs extracted from the producer’s natural gas stream and recognize revenue when the extracted NGLs are
delivered and sold to customers on NGL marketing sales contracts. In the same way, revenue is recognized under our

percent-of-liquids contracts except that the volume of NGLs we earn and sell is less than the total amount of NGLs

extracted from the producers’ natural gas. Under a percent-of-liquids contract, the producer retains title to the
remaining percentage of mixed NGLs we extract and generally bears the natural gas cost for shrinkage and plant

fuel. Under a percent-of-proceeds contract, we share in the proceeds generated from the sale of the mixed NGLs we

extract on the producer’s behalf. If a cash fee for natural gas processing services is stipulated by the contract, we
record revenue when the natural gas has been processed and delivered to the producer. The NGL volumes we earn

and take title to in connection with our processing activities are referred to as our equity NGL production.

In general, our percent-of-liquids, hybrid and keepwhole contracts give us the right (but not the obligation) to process
natural gas for a producer; thus, we are protected from processing at an economic loss during times when the sum of
our costs exceeds the value of the mixed NGLs of which we would take ownership. Generally, our natural gas
processing agreements have terms ranging from month-to-month to life of the producing lease. Intermediate terms of
one to ten years are also common.

To the extent that we are obligated under our margin-band and keepwhole gas processing contracts to compensate the
producer for the natural gas equivalent energy value of mixed NGLs we extract from the natural gas stream, we are
exposed to various risks, primarily commodity price fluctuations. However, our margin band contracts contain terms
which limit our exposure to such risks. The prices of natural gas and NGLs are subject to fluctuations in response to
changes in supply, market uncertainty and a variety of additional factors that are beyond our control. Periodically, we
attempt to mitigate these risks through the use of commodity financial instruments. For information regarding our use
of commodity financial instruments, see “Commodity Risk Hedging Program” included under Item 7A of this annual
report.

Our NGL marketing activities generate revenues from the sale and delivery of NGLs obtained through our processing
activities and purchases from third parties on the open market. These sales contracts may also include forward
product sales contracts. In general, the sales prices referenced in these contracts are market-related and can include
pricing differentials for such factors as delivery location.

NGL pipelines, storage facilities and import/export terminals. Our NGL pipeline, storage and terminalling operations
include approximately 14,322 miles of NGL pipelines, 157.2 MMBbls of working capacity of NGL and related
product storage and two import/export facilities.

Our NGL pipelines transport mixed NGLs and other hydrocarbons from natural gas processing facilities, refineries
and import terminals to fractionation plants and storage facilities; distribute and collect NGL products to and from
fractionation plants, petrochemical plants and refineries; and deliver propane to customers along the Dixie Pipeline
and certain sections of the Mid-America Pipeline System. Revenue from our NGL pipeline transportation agreements
is generally based upon a fixed fee per gallon of liquids transported multiplied by the volume delivered. Accordingly,
the results of operations for this business are generally dependent upon the volume of product transported and the
level of fees charged to customers (including those charged to our NGL and petrochemical marketing activities, which
are eliminated in consolidation). The transportation fees charged under these arrangements are either contractual or
regulated by governmental agencies, including the Federal Energy Regulatory Commission (“FERC”). Typically, we do

11
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not take title to the products transported by our NGL pipelines; rather, the shipper retains title and the associated
commodity price risk.
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Our NGL and related product storage facilities are integral parts of our operations. In general, our underground
storage wells are used to store our and our customers’ mixed NGLs, NGL products and petrochemical products. Under
our NGL and related product storage agreements, we charge customers monthly storage reservation fees to reserve
storage capacity in our underground caverns. The customers pay reservation fees based on the quantity of capacity
reserved rather than the actual quantity utilized. When a customer exceeds its reserved capacity, we charge those
customers an excess storage fee. In addition, we charge our customers throughput fees based on volumes injected and
withdrawn from the storage facility. Accordingly, the profitability of our storage operations is dependent upon the
level of capacity reserved by our customers, the volume of product injected and withdrawn from our underground
caverns and the level of fees charged.

We operate NGL import and export facilities located on the Houston Ship Channel in southeast Texas. Our import
facility is primarily used to offload volumes for delivery to our NGL storage and fractionation facilities near Mont
Belvieu, Texas. Our export facility includes an NGL products chiller and related equipment used for loading
refrigerated marine tankers for third-party export customers. Revenues from our import and export services are
primarily based on fees per unit of volume loaded or unloaded and may also include demand payments. Accordingly,
the profitability of our import and export activities primarily depends on the available quantities of NGLs to be loaded
and offloaded and the fees we charge for these services.

NGL fractionation. We own or have interests in eight NGL fractionation facilities located in Texas and
Louisiana. NGL fractionation facilities separate mixed NGL streams into purity NGL products. The three primary
sources of mixed NGLs fractionated in the United States are (i) domestic natural gas processing plants, (ii) domestic
crude oil refineries and (iii) imports of butane and propane mixtures. The mixed NGLs delivered from domestic
natural gas processing plants and crude oil refineries to our NGL fractionation facilities are typically transported by
NGL pipelines and, to a lesser extent, by railcar and truck.

Mixed NGLs extracted by domestic natural gas processing plants represent the largest source of volumes processed by
our NGL fractionators. Based upon industry data, we believe that sufficient volumes of mixed NGLs, especially those
originating from Gulf Coast, Rocky Mountain and Midcontinent natural gas processing plants, will be available for
fractionation in commercially viable quantities for the foreseeable future. Significant volumes of mixed NGLs are
contractually committed to our NGL fractionation facilities by joint owners and third-party customers.

The majority of our NGL fractionation facilities process mixed NGL streams for third-party customers and support
our NGL marketing activities under fee-based arrangements. These fees (typically in cents per gallon) are subject to
adjustment for changes in certain fractionation expenses, including natural gas fuel costs. At our Norco facility, we
perform fractionation services for certain customers under percent-of-liquids contracts. The results of operations of
our NGL fractionation business are dependent upon the volume of mixed NGLs fractionated and either the level of
fractionation fees charged (under fee-based contracts) or the value of NGLs received (under percent-of-liquids
arrangements). Our fee-based customers generally retain title to the NGLs that we process for them; however, we are
exposed to fluctuations in NGL prices (i.e., commodity price risk) to the extent we fractionate volumes for customers
under percent-of-liquids arrangements. Periodically, we attempt to mitigate these risks through the use of commodity
financial instruments. For information regarding our use of commodity financial instruments, see “Commodity Risk
Hedging Program” included under Item 7A of this annual report.

Seasonality. Our natural gas processing and NGL fractionation operations exhibit little to no seasonal
variation. Likewise, our NGL pipeline operations have not exhibited a significant degree of seasonality overall.
However, propane transportation volumes are generally higher in the October through March timeframe in connection
with increased use of propane for heating in the upper Midwest and southeastern United States. Our facilities located
in the southern United States may be affected by weather events such as hurricanes and tropical storms originating in
the Gulf of Mexico.

13
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We operate our NGL and related product storage facilities based on the needs and requirements of our customers in
the NGL, petrochemical, heating and other related industries. We usually experience an increase in the demand for
storage services during the spring and summer months due to increased feedstock storage requirements for motor
gasoline production and a decrease during the fall and winter months when propane inventories are being drawn for
heating needs. In general, our import volumes peak during the spring and summer months and our export volumes are
at their highest levels during the winter months.

In support of our commercial goals, our NGL marketing activities rely on inventories of mixed NGLs and purity NGL
products. These inventories are the result of accumulated equity NGL production volumes, imports and other spot and
contract purchases. Our inventories of ethane, propane and normal butane are typically higher on a seasonal basis
from March through November as each are normally in higher demand and at higher price levels during winter
months. Isobutane and natural gasoline inventories are generally stable throughout the year. Generally, our inventory
cycle begins in late-February to mid-March (the seasonal low point), builds through September, and remains level
until early December before being drawn through winter until the seasonal low is reached again.

Competition. Our natural gas processing business and NGL marketing activities encounter competition from fully
integrated oil companies, intrastate pipeline companies, major interstate pipeline companies and their non-regulated
affiliates, and independent processors. Each of our competitors has varying levels of financial and personnel
resources, and competition generally revolves around price, service and location.

In the markets served by our NGL pipelines, we compete with a number of intrastate and interstate liquids pipelines
companies (including those affiliated with major oil, petrochemical and gas companies) and barge, rail and truck fleet
operations. In general, our NGL pipelines compete with these entities in terms of transportation fees and service.

Our competitors in the NGL and related product storage businesses are integrated major oil companies, chemical
companies and other storage and pipeline companies. We compete with other storage service providers primarily in
terms of the fees charged, number of pipeline connections and operational dependability. Our import and export
operations also compete with those operated by major oil and chemical companies primarily in terms of loading and
offloading volumes per hour.

We compete with a number of NGL fractionators in Texas, Louisiana and Kansas. Although competition for NGL
fractionation services is primarily based on the fractionation fee charged, the ability of an NGL fractionator to receive
mixed NGLs, store and distribute NGL products is also an important competitive factor and is a function of the
existence of the necessary pipeline and storage infrastructure.
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Properties. The following table summarizes the significant natural gas processing assets of our NGL Pipelines &
Services business segment at February 2, 20009.

Net Gas Total Gas
Our Processing Processing
Ownership Capacity Capacity
Description of Asset Location(s) Interest (Bcf/d) (1) (Bcf/d)

Natural gas processing

facilities:

Meeker (2) Colorado 100.0% 1.40 1.40
Pioneer (3) Wyoming 100.0% 1.30 1.30
Toca Louisiana 67.4% 0.70 1.10
Chaco New Mexico 100.0% 0.65 0.65
North Terrebonne Louisiana 52.5% 0.63 1.30
Calumet Louisiana 32.7% 0.51 1.60
Neptune Louisiana 66.0% 0.43 0.65
Pascagoula Mississippi 40.0% 0.40 1.50
Yscloskey Louisiana 14.6% 0.34 1.85
Thompsonville Texas 100.0% 0.30 0.30
Shoup Texas 100.0% 0.29 0.29
Gilmore Texas 100.0% 0.26 0.26
Armstrong Texas 100.0% 0.25 0.25

Texas, New Mexico,

Others (10 facilities) (4) Louisiana Various (5) 1.19 2.85
Total processing capacities 8.65 15.30

(1) The approximate net natural gas processing capacity does not necessarily correspond to our ownership interest in
each facility. It is based on a variety of factors such as volumes processed at the facility and ownership interest in the
facility.

(2) We commenced natural gas processing operations at our Meeker facility in October 2007 and subsequently
began the Meeker Phase II expansion project to double the natural gas processing capacity to 1.4 Bef/d at this
facility. The Meeker Phase II expansion is expected to be operational during the first quarter of 2009.

(3) We acquired a silica gel natural gas processing facility from TEPPCO in March 2006 and subsequently increased
the processing capacity from 0.3 Bef/d to 0.6 Bef/d. In addition, we constructed a new cryogenic processing facility
having 0.7 Bcf/d of processing capacity, which became operational in February 2008.

(4) Includes our Venice, Sea Robin and Burns Point facilities located in Louisiana; Indian Basin and Carlsbad
facilities located in New Mexico; and San Martin, Delmita, Sonora, Shilling and Indian Springs facilities located in
Texas. Our ownership in the Venice plant is through our 13.1% equity method investment in Venice Energy Services
Company, L.L.C. (“VESCO”).

(5) Our ownership in these facilities ranges from 13.1% to 100.0%.

At the core of our natural gas processing business are 24 processing plants located in Colorado, Louisiana,
Mississippi, New Mexico, Texas and Wyoming. Our natural gas processing facilities can be characterized as two
distinct types: (i) straddle plants situated on mainline natural gas pipelines owned either by us or by third parties or (ii)
field plants that process natural gas from gathering pipelines. We operate the Meeker, Pioneer, Toca, Chaco, North
Terrebonne, Calumet, Neptune, Burns Point and Carlsbad plants and all of the Texas facilities. On a
weighted-average basis, utilization rates for these assets were 66.4%, 66.4%, and 56.0% during the years ended
December 31, 2008, 2007 and 2006, respectively. These rates reflect the periods in which we owned an interest in
such facilities.
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Our NGL marketing activities utilize a fleet of approximately 730 railcars, the majority of which are leased. These
railcars are used to deliver feedstocks to our facilities and to distribute NGLs throughout the United States and parts of
Canada. We have rail loading and unloading facilities in Alabama, Arizona, California, Kansas, Louisiana,
Minnesota, Mississippi, Nevada, North Carolina and Texas. These facilities service both our rail shipments and those
of our customers.

8
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The following table summarizes the significant NGL pipelines and related storage assets of our NGL Pipelines &

Services business segment at February 2, 20009.

Description of Asset Location(s)
NGL pipelines:
Mid-America Pipeline Midwest and Western
System U.S.
South and Southeastern
Dixie Pipeline U.S.
Seminole Pipeline Texas
EPD South Texas NGL
System Texas

Louisiana Pipeline System Louisiana
Skelly-Belvieu Pipeline Texas

Promix NGL Gathering

System Louisiana

DEP South Texas NGL

Pipeline System Texas

Houston Ship Channel Texas

Lou-Tex NGL Texas, Louisiana

Others (6 systems) (6) Various
Total miles
NGL and related product storage facilities by state:
Texas (7)
Louisiana
Kansas
Mississippi
Others (Arizona, Georgia, lowa, Kansas, Nebraska,
North Carolina, Oklahoma)
Total capacity (8)

Our
Ownership
Interest

100.0%

100.0% (1)
90.0% (2)

100.0% (3)
Various (4)
49.0% (5)

50.0%

100.0% (3)
100.0%
100.0%
Various

Length
(Miles)

7,808

1,371
1,342

1,020
612
570

364

297
252
205
481
14,322

Useable
Storage
Capacity
(MMBBDblIs)

124.7
15.3
7.5
5.7

4.0
157.2

(1) We acquired the remaining 25.8% ownership interest in this system during August 2008 and now own 100.0% of
the Dixie Pipeline through our subsidiary, Dixie Pipeline Company (‘“Dixie”).

(2) We hold a 90.0% interest in this system through a majority owned subsidiary, Seminole Pipeline Company

(“Seminole”).

(3) Reflects consolidated ownership of these systems by EPO (34.0%) and Duncan Energy Partners (66.0%).
(4) Of the 612 total miles for this system, we own 100.0% of 559 miles and 52.5% of the remaining 53 miles.

(5) Our ownership interest in this pipeline is held indirectly through our equity method investment in Skelly-Belvieu

Pipeline Company, L.L.C. (“Skelly-Belvieu”), which we acquired in December 2008.

(6) Includes our Tri-States, Belle Rose, Wilprise, Chunchula and Bay Area pipelines located in the coastal regions of
Alabama, Louisiana, Mississippi and Texas and our Meeker pipeline in Colorado. We acquired the remaining 16.7%
ownership interest in Belle Rose NGL Pipeline, L.L.C. and an additional 16.7% interest in Tri-States NGL Pipeline,

L.L.C. in October 2008.

(7) The amount shown for Texas includes 33 underground NGL and petrochemical storage caverns with an aggregate
useable storage capacity of approximately 100 MMBDbls that we own jointly with Duncan Energy Partners. These

caverns are located in Mont Belvieu, Texas.
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(8) The 157.2 MMBDbls of total useable storage capacity includes 22.4 MMBDbls held under long-term operating
leases. The leased facilities are located in Texas, Louisiana and Kansas.

The maximum number of barrels that our NGL pipelines can transport per day depends upon the operating balance
achieved at a given point in time between various segments of the systems. Since the operating balance is dependent
upon the mix of products to be shipped and demand levels at various delivery points, the exact capacities of our NGL
pipelines cannot be determined. We measure the utilization rates of such pipelines in terms of net throughput (i.e., on
a net basis in accordance with our consolidated ownership interest). Total net throughput volumes for these pipelines
were 1,747 MBPD, 1,583 MBPD and 1,450 MBPD during the years ended December 31, 2008, 2007 and 2006,
respectively.

The following information highlights the general use of each of our principal NGL pipelines. We operate our NGL
pipelines with the exception of Skelly-Belvieu Pipeline, Tri-States and a small portion of the Louisiana Pipeline
System.

§ The Mid-America Pipeline System is a regulated NGL pipeline system consisting of three primary segments: the
2,785-mile Rocky Mountain pipeline, the 2,771-mile Conway North pipeline and the 2,252-mile Conway South
pipeline. This system covers thirteen states: Wyoming, Utah, Colorado, New Mexico, Texas, Oklahoma, Kansas,
Missouri, Nebraska, lowa, Illinois, Minnesota and Wisconsin. The Rocky Mountain pipeline transports mixed
NGLs from the Rocky Mountain
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Overthrust and San Juan Basin areas to the Hobbs hub located on the Texas-New Mexico border. During 2007, the
Rocky Mountain pipeline’s capacity was increased by 50 MBPD. The Conway North segment links the NGL hub at
Conway, Kansas to refineries, petrochemical plants and propane markets in the upper Midwest. In addition, the
Conway North segment has access to NGL supplies from Canada’s Western Sedimentary Basin through third-party
connections. The Conway South pipeline, which completed an expansion in 2007, connects the Conway hub with
Kansas refineries and transports NGLs to and from Conway, Kansas to the Hobbs hub. The Mid-America Pipeline
System interconnects with our Seminole Pipeline and Hobbs NGL fractionator and storage facility at the Hobbs
hub. We also own fifteen unregulated propane terminals that are an integral part of the Mid-America Pipeline System.

During 2008, approximately 52.0% of the volumes transported on the Mid-America Pipeline System were mixed
NGLs originating from natural gas processing plants located in the Permian Basin in west Texas, the Hugoton Basin
of southwestern Kansas, the San Juan Basin of northwest New Mexico, the Piceance Basin of Colorado, the Uintah
Basin of Colorado and Utah and the Greater Green River Basin of southwestern Wyoming. The remaining volumes
are generally purity NGL products originating from NGL fractionators in the mid-continent areas of Kansas,
Oklahoma, and Texas, as well as deliveries from Canada.

§ The Dixie Pipeline is a regulated pipeline that extends from southeast Texas and Louisiana to markets in the
southeastern United States and transports propane and other NGLs. Propane supplies transported on this system
primarily originate from southeast Texas, southern Louisiana and Mississippi. This system operates in seven
states: Texas, Louisiana, Mississippi, Alabama, Georgia, South Carolina and North Carolina.

§ The Seminole Pipeline is a regulated pipeline that transports NGLs from the Hobbs hub and the Permian Basin area
of west Texas to markets in southeastern Texas. NGLs originating on the Mid-America Pipeline System are the
primary source of throughput for the Seminole Pipeline.

§ The EPD South Texas NGL System is a network of NGL gathering and transportation pipelines located in south
Texas. The system includes approximately 380 miles of pipeline used to gather and transport mixed NGLs from
our south Texas natural gas processing facilities to our south Texas NGL fractionation facilities. The pipeline
system also includes approximately 640 miles of pipelines that deliver NGLs from our south Texas fractionation
facilities to refineries and petrochemical plants located between Corpus Christi and Houston, Texas and within the
Texas City-Houston area, as well as to common carrier NGL pipelines.

We contributed a 66.0% equity interest in Enterprise GC, LP (“Enterprise GC”), our subsidiary that owns the EPD South
Texas NGL Pipeline, to Duncan Energy Partners effective December 8, 2008. We own, through our other
subsidiaries, the remaining 34.0% equity interest in Enterprise GC. For additional information regarding this
transaction, see “Other Items — Duncan Energy Partners Transactions” included under Item 7 of this annual report.

§ The Louisiana Pipeline System is a network of NGL pipelines located in Louisiana. This system transports NGLs
originating in southern Louisiana and in Texas to refineries and petrochemical companies along the Mississippi
River corridor in southern Louisiana. This system also provides transportation services for our natural gas
processing plants, NGL fractionators and other facilities located in Louisiana.

§ The Skelly-Belvieu Pipeline is a regulated pipeline that transports mixed NGLs from Skellytown, Texas to markets
in southeast Texas. Volumes originating on the Mid-America Pipeline System and NGLs produced at local
refineries are the primary source of throughput for the Skelly-Belvieu Pipeline.

§ The Promix NGL Gathering System is a NGL pipeline system that gathers mixed NGLs from natural gas

processing plants in Louisiana for delivery to an NGL fractionator owned by K/D/S
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Promix, L.L.C. (“Promix™). This gathering system is an integral part of the Promix NGL fractionation facility. Our
ownership interest in this pipeline is held indirectly through our equity method investment in Promix.

§ The DEP South Texas NGL Pipeline System transports NGLs from our Shoup and Armstrong fractionation
facilities in south Texas to Mont Belvieu, Texas.

§ The Houston Ship Channel pipeline system is a collection of pipelines interconnecting our Mont Belvieu facilities
with our Houston Ship Channel import/export terminals and various third party petrochemical plants, refineries and
other pipelines located along the Houston Ship Channel. This system is used to deliver NGL products to
third-party petrochemical plants and refineries as well as to deliver feedstocks to our Mont Belvieu facilities.

§ The Lou-Tex NGL pipeline system is used to provide transportation services for NGLs and refinery grade
propylene between the Louisiana and Texas markets. We also use this pipeline to transport mixed NGLs from Mont
Belvieu to our Louisiana Pipeline System.

Our NGL and related product storage facilities are integral parts of our pipeline and other operations. In general, these
underground storage facilities are used to store NGLs and petrochemical products for us and our customers. We
operate these facilities, with the exception of certain Louisiana storage locations operated for us by a third party.

Duncan Energy Partners, one of our consolidated subsidiaries, owns a 66.0% equity interest in our subsidiary, Mont
Belvieu Caverns, LLC (“Mont Belvieu Caverns”). We own, through our other subsidiaries, the remaining 34.0% equity
interest in Mont Belvieu Caverns. Mont Belvieu Caverns owns 33 underground NGL and petrochemical storage
caverns with an aggregate storage capacity of approximately 100 MMBDbls, a brine system with approximately 20
MMBBbls of above-ground brine storage pit capacity and two brine production wells. These assets store and deliver
NGLs (such as ethane and propane) and certain refined and petrochemical products for industrial customers located
along the upper Texas Gulf Coast.

The following table summarizes the significant NGL fractionation assets of our NGL Pipelines & Services business
segment at February 2, 2009.

Net Total
Our Plant Plant
Ownership Capacity Capacity
(MBPD)
Description of Asset Location(s) Interest (D) (MBPD)
NGL fractionation facilities:
Mont Belvieu Texas 75.0% 178 230
Shoup and
Armstrong Texas 100.0% (2) 87 87
Hobbs Texas 100.0% 75 75
Norco Louisiana 100.0% 75 75
Promix Louisiana 50.0% 73 145
BRF Louisiana 32.2% 19 60
Tebone Louisiana 52.5% 12 30
Total plant
capacities 519 702

(1) The approximate net NGL fractionation capacity does not necessarily
correspond to our ownership interest in each facility. It is based on a variety of
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factors such as volumes processed at the facility and ownership interest in the
facility.

(2) Reflects consolidated ownership of these fractionators by EPO (34.0%) and
Duncan Energy Partners (66.0%).
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The following information highlights the general use of each of our principal NGL fractionation facilities. We operate
all of our NGL fractionation facilities.

§ Our Mont Belvieu NGL fractionation facility is located at Mont Belvieu, Texas, which is a key hub of the domestic
and international NGL industry. This facility fractionates mixed NGLs from several major NGL supply basins in
North America including the Mid-Continent, Permian Basin, San Juan Basin, Rocky Mountains, East Texas and the
Gulf Coast.

§ Our Shoup and Armstrong NGL fractionation facilities fractionate mixed NGLs supplied by our south Texas
natural gas processing plants. In turn, the Shoup and Armstrong facilities supply NGLs transported by the DEP
South Texas NGL Pipeline System.

We contributed a 66.0% equity interest in Enterprise GC, our subsidiary that owns the Shoup and Armstrong NGL
fractionators, to Duncan Energy Partners effective December 8§, 2008. We own through our other subsidiaries the
remaining 34.0% equity interest in Enterprise GC. For additional information regarding this transaction, see “Other
Items — Duncan Energy Partners Transactions” included under Item 7 of this annual report.

§ Our Hobbs NGL fractionation facility is located in Gaines County, Texas, where it serves petrochemical
end users and refineries in West Texas, New Mexico and California. In addition, the Hobbs facility can
supply exports to northern Mexico through existing third-party pipeline infrastructure. The Hobbs
facility receives mixed NGLs from several major supply basins including Mid-Continent, Permian Basin,
San Juan Basin and the Rocky Mountains. The facility is strategically located at the interconnect of our
Mid-America Pipeline System and Seminole Pipeline, providing us flexibility to supply the nation’s
largest NGL hub at Mont Belvieu, Texas as well as access to the second-largest NGL hub at Conway,
Kansas.

§ Our Norco NGL fractionation facility receives mixed NGLs via pipeline from refineries and natural gas processing
plants located in southern Louisiana and along the Mississippi and Alabama Gulf Coast, including our Yscloskey,
Pascagoula, Venice and Toca facilities.

§ The Promix NGL fractionation facility receives mixed NGLs via pipeline from natural gas processing plants
located in southern Louisiana and along the Mississippi Gulf Coast, including our Calumet, Neptune, Burns Point
and Pascagoula facilities. In addition to the 364-mile Promix NGL Gathering System, Promix owns five NGL
storage caverns and a barge loading facility that are integral to its operations.

§ The BREF facility fractionates mixed NGLs from natural gas processing plants located in Alabama, Mississippi and
southern Louisiana.

On a weighted-average basis, utilization rates for our NGL fractionators were 83.3%, 77.7% and 72.2% during the
years ended December 31, 2008, 2007 and 2006, respectively. These rates reflect the periods in which we owned an
interest in such facilities. We own direct consolidated interests in all of our NGL fractionation facilities with the
exception of a 50.0% interest in the facility owned by Promix and a 32.2% interest in the facility owned by Baton
Rouge Fractionators LLC (“BRF”).

Our NGL operations include import and export facilities located on the Houston Ship Channel in southeast Texas. We
own an import and export facility located on land we lease from Oiltanking Houston LP (“OTTI”). Our OTTI import
facility can offload NGLs from tanker vessels at rates up to 20,000 barrels per hour depending on the product. Our
OTTI export facility can load cargoes of refrigerated propane and butane onto tanker vessels at rates up to 6,700
barrels per hour. In addition to our OTTI facilities, we own a barge dock that can load or offload two barges of NGLs

24



Edgar Filing: ENTERPRISE PRODUCTS PARTNERS L P - Form 10-K
or refinery-grade propylene simultaneously at rates up to 5,000 barrels per hour. Our average combined NGL import

and export volumes were 74 MBPD, 84 MBPD and 127 MBPD for the years ended December 31, 2008, 2007 and
2006, respectively.
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Onshore Natural Gas Pipelines & Services

Our Onshore Natural Gas Pipelines & Services business segment includes approximately 18,346 miles of onshore
natural gas pipeline systems that provide for the gathering and transmission of natural gas in Alabama, Colorado,
Louisiana, Mississippi, New Mexico, Texas and Wyoming. We own two salt dome natural gas storage facilities
located in Mississippi and lease natural gas storage facilities located in Texas and Louisiana. This segment also
includes our natural gas marketing activities.

Onshore natural gas pipelines and related natural gas marketing. Our onshore natural gas pipeline systems provide for
the gathering and transmission of natural gas from onshore developments, such as the San Juan, Barnett Shale,
Permian, Piceance and Greater Green River supply basins in the Western U.S., and from offshore developments in the
Gulf of Mexico through connections with offshore pipelines. Typically, these systems receive natural gas from
producers, other pipelines or shippers through system interconnects and redeliver the natural gas to processing
facilities, local gas distribution companies, industrial or municipal customers or to other onshore pipelines.

Certain of our onshore natural gas pipelines generate revenues from transportation agreements where shippers are
billed a fee per unit of volume transported (typically in MMBtus) multiplied by the volume delivered. The
transportation fees charged under these arrangements are either contractual or regulated by governmental agencies,
including the FERC. Certain of our onshore natural gas pipelines may also offer firm capacity reservation services
whereby the shipper pays a contractually stated fee based on the level of capacity reserved in our pipelines whether or
not the shipper actually ships the reserved quantity of natural gas. Intrastate natural gas pipelines (such as our Acadian
Gas and Alabama Intrastate systems) may also purchase natural gas from producers and suppliers and resell such
natural gas to customers such as electric utility companies, local natural gas distribution companies and industrial
customers.

We entered the natural gas marketing business in 2001 when we acquired the Acadian Gas System. In 2007, we
initiated an expansion of this marketing business to maximize the utilization of our portfolio of natural gas pipeline
and storage assets. Our natural gas marketing activities generate revenues from the sale and delivery of natural gas
obtained from (i) third party well-head purchases, (ii) our natural gas processing plants and (iii) the open market. In
general, our natural gas sales contracts utilize market-based pricing and can incorporate pricing differentials for
factors such as delivery location. We expect our natural gas marketing business to continue to expand in the
future. Our consolidated revenues from this business were $3.10 billion, $1.48 billion and $1.10 billion for the years
ended December 31, 2008, 2007 and 2006, respectively.

We are exposed to commodity price risk to the extent that we take title to natural gas volumes through our natural gas
marketing activities or through certain contracts on our intrastate natural gas pipelines. In addition, our San Juan,
Carlsbad and Jonah Gathering Systems and certain segments of our Texas Intrastate System provide aggregating and
bundling services, in which we purchase and resell natural gas for certain small producers. Also, several of our
gathering systems, while not providing marketing services, have some exposure to risks related to commodity prices
through transportation arrangements with shippers. For example, revenues generated by approximately 94.0% of the
natural gas volumes gathered on our San Juan Gathering System are calculated using a percentage of a regional price
index for natural gas. We use commodity financial instruments from time to time to mitigate our exposure to risks
related to commodity prices. For information regarding our use of commodity financial instruments, see “Commodity
Risk Hedging Program” included under Item 7A of this annual report.

Underground natural gas storage. We own two underground salt dome natural gas storage facilities located near
Hattiesburg, Mississippi that are ideally situated to serve the domestic Northeast, Mid-Atlantic and Southeast natural
gas markets. On a combined basis, these facilities (our Petal Gas Storage (“Petal”) and Hattiesburg Gas Storage
(“Hattiesburg”) locations) are capable of delivering in excess of 1.4 Bcf/d of natural gas into five interstate pipeline
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systems. We also lease underground salt dome natural gas storage caverns that serve markets in Texas and Louisiana.
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The ability of salt dome storage caverns to handle high levels of injections and withdrawals of natural gas benefits
customers who desire the ability to meet load swings and to cover major supply interruption events, such as hurricanes
and temporary losses of production. High injection and withdrawal rates also allow customers to take advantage of
periods of volatile natural gas prices and respond in situations where they have natural gas imbalance issues on
pipelines connected to the storage facilities. Our salt dome storage facilities permit sustained periods of high natural
gas deliveries, including the ability to quickly switch from full injection to full withdrawal.

Under our natural gas storage contracts, there are typically two components of revenues: (i) monthly demand
payments, which are associated with storage capacity reservation and paid regardless of the customer’s usage, and (ii)
storage fees per unit of volume stored at our facilities.

Seasonality. Typically, our onshore natural gas pipelines experience higher throughput rates during the summer
months as natural gas-fired power generation facilities increase output to meet residential and commercial demand for
electricity for air conditioning. Higher throughput rates are also experienced in the winter months as natural gas is
needed to fuel residential and commercial heating. Likewise, this seasonality also impacts the timing of injections and
withdrawals at our natural gas storage facilities.

Competition. Within their market areas, our onshore natural gas pipelines compete with other onshore natural gas
pipelines on the basis of price (in terms of transportation fees and/or natural gas selling prices), service and
flexibility. Our competitive position within the onshore market is enhanced by our longstanding relationships with
customers and the limited number of delivery pipelines connected (or capable of being economically connected) to the
customers we serve.

Competition for natural gas storage is primarily based on location and the ability to deliver natural gas in a timely and
reliable manner. Our natural gas storage facilities compete with other providers of natural gas storage, including other
salt dome storage facilities and depleted reservoir facilities. We believe that the locations of our natural gas storage
facilities allow us to compete effectively with other companies who provide natural gas storage services.
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Properties. The following table summarizes the significant assets of our Onshore Natural Gas Pipelines & Services

business segment at February 2, 2009.

Approx. Net
Our Capacity, Gross
Ownership  Length  Natural Gas Capacity
Description of Asset Location(s) Interest (Miles) (MMcf/d) (Bcf)
Onshore natural gas pipelines:
Texas Intrastate System  Texas 100.0% (1) 7,860 5,535
Piceance Basin Gathering
System Colorado 100.0% 79 1,600
White River Hub Colorado 50.0% 10 1,500
San Juan Gathering New Mexico,
System Colorado 100.0% 6,065 1,200
Acadian Gas System Louisiana Various (2) 1,042 1,149
Jonah Gathering System Wyoming 19.4% 714 455
Carlsbad Gathering
System Texas, New Mexico100.0% 919 220
Alabama Intrastate System Alabama 100.0% 408 200
Encinal Gathering System Texas 100.0% 449 143
Other (6 systems) (3) Texas, Mississippi Various (4) 800 460
Total miles 18,346
Natural gas storage facilities:

Petal Mississippi 100.0% 16.6
Hattiesburg Mississippi 100.0% 2.1
Wilson Texas Leased (5) 6.8
Acadian Louisiana Leased (6) 1.7
Total gross capacity 27.2

(1) In general, our consolidated ownership of this system is 100.0% through interests held by EPO and Duncan
Energy Partners. However, we own and operate a consolidated 50.0% undivided interest in the 641-mile Channel
pipeline system, which is a component of the Texas Intrastate System. The remaining 50.0% is owned by
affiliates of Energy Transfer Equity. In addition, we own less than a 100.0% undivided interest in certain
segments of the Enterprise Texas pipeline system.

(2) Reflects consolidated ownership of Acadian Gas by EPO (34.0%) and Duncan Energy Partners (66.0%). Also
includes the 49.5% equity investment that Acadian Gas has in the Evangeline pipeline.

(3) Includes the Delmita, Big Thicket, Indian Springs and Canales gathering systems located in Texas and the
Petal and Hattiesburg pipelines located in Mississippi. The Delmita and Big Thicket gathering systems are
integral parts of our natural gas processing operations, the results of operations and assets of which are accounted
for under our NGL Pipelines & Services business segment. We acquired the Canales gathering system in
connection with the Encinal acquisition in July 2006. The Petal and Hattiesburg pipelines are integral components
of our natural gas storage operations.

(4) We own 100.0% of these assets with the exception of the Indian Springs system, in which we own an 80.0%
undivided interest through a consolidated subsidiary. Our 100.0% interest in Big Thicket reflects consolidated
ownership by EPO (34.0%) and Duncan Energy Partners (66.0%).

(5) We hold this facility under an operating lease that expires in January 2028.

(6) We hold this facility under an operating lease that expires in December 2012.
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On a weighted-average basis, aggregate utilization rates for our onshore natural gas pipelines were approximately
65.5%, 63.5% and 70.9% during the years ended December 31, 2008, 2007 and 2006, respectively. The utilization
rate for 2008 excludes the White River Hub, which commenced operations during December 2008 and continues to
experience a ramp-up in volumes. The utilization rate for 2007 excludes our Piceance Creek Gathering System, which
operated at an average utilization rate of 24.3% during 2007 as volumes ramped-up on this system. Generally, our
utilization rates reflect the periods in which we owned an interest in such assets, or, for recently constructed assets,
since the dates such assets were placed into service.

The following information highlights the general use of each of our principal onshore natural gas pipelines and storage
facilities. We operate our onshore natural gas pipelines and storage facilities with the exception of the White River
Hub and small segments of the Texas Intrastate System.

§ The Texas Intrastate System gathers and transports natural gas from supply basins in Texas (from both onshore and
offshore sources) to local gas distribution companies and electric generation and industrial and municipal
consumers as well as to connections with intrastate and interstate pipelines. The Texas Intrastate System is
comprised of the 6,547-mile Enterprise Texas pipeline system, the 641-mile Channel pipeline system, the 465-mile
Wabha gathering system and the 207-
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mile TPC Offshore gathering system. The leased Wilson natural gas storage facility is an integral part of the Texas
Intrastate System. The Enterprise Texas pipeline system includes a 263-mile pipeline we lease from an affiliate of
ETP. Collectively, the Texas Intrastate System serves important natural gas producing regions and commercial
markets in Texas, including Corpus Christi, the San Antonio/Austin area, the Beaumont/Orange area and the Houston
area, including the Houston Ship Channel industrial market.

The 178-mile Sherman Extension of our Texas Intrastate System is scheduled for final completion in March
2009. The Sherman Extension is capable of transporting up to 1.1 Bcf/d of natural gas from the prolific Barnett Shale
production basin in North Texas and provides producers with interconnects with third party interstate pipelines having
access to markets outside of Texas. Customers, including EPO, have contracted for an aggregate 1.0 Bef/d of the
capacity of the Sherman Extension.

In late 2008, we began design of the 40-mile Trinity River Basin Extension, which is expected to be completed in the
fourth quarter of 2009. The Trinity River Basin Extension will be capable of transporting up to 1.0 Bcf/d of natural
gas and will provide producers in the Barnett Shale production basin with additional takeaway capacity. We are also
constructing a new storage cavern adjacent to the leased Wilson natural gas storage facility that is expected to be
completed in 2010. When completed, this new cavern is expected to provide us with an additional 5.0 Bcf of useable
natural gas storage capacity.

We contributed equity interests in our subsidiaries that own the Texas Intrastate System to Duncan Energy Partners
effective December 8, 2008. As a result, Duncan Energy Partners owns a 51.0% voting equity interest in the entity
that owns the Enterprise Texas pipeline system, the Channel pipeline system and the Wilson storage facility. Also,
Duncan Energy Partners owns a 66.0% voting equity interest in the entity that owns the Waha gathering system and
the TPC Offshore gathering system. We own, through our other subsidiaries, the remaining equity interests in these
entities. For additional information regarding this transaction, see “Other Items — Duncan Energy Partners Transactions”
included under Item 7 of this annual report.

§ The Piceance Basin Gathering System consists of the 48-mile Piceance Creek and the 31-mile Great Divide
gathering systems located in the Piceance Basin of northwestern Colorado. We acquired the Piceance Creek
gathering system from EnCana Oil & Gas USA (“EnCana”) in December 2006 and subsequently placed this asset
in-service during January 2007. We acquired the Great Divide gathering system from EnCana in December 2008.
The Great Divide gathering system gathers natural gas from the southern portion of the Piceance basin, including
EnCana’s Mamm Creek field, to our Piceance Creek gathering system. The Piceance Creek gathering system
extends from a connection with the Great Divide gathering system to the Meeker facility. For additional
information regarding our acquisition of the Great Divide system, see Note 12 of the Notes to Consolidated
Financial Statements included under Item 8 of this annual report.

§ The White River Hub is a FERC-regulated interstate natural gas transmission system designed to provide natural
gas transportation and hub services. The White River Hub connects to six interstate natural gas pipelines in
northwest Colorado and has a gross capacity of 3.0 Bcf/d of natural gas (1.5 Bcf/d net to our interest). White River
Hub began service in December 2008.

§ The San Juan Gathering System serves natural gas producers in the San Juan Basin of New Mexico and
Colorado. This system gathers natural gas from approximately 10,813 producing wells in the San Juan Basin and
delivers the natural gas to natural gas processing facilities, including our Chaco facility.

§ The Acadian Gas System purchases, transports, stores and sells natural gas in Louisiana. The Acadian Gas System

is comprised of the 577-mile Cypress pipeline, the 438-mile Acadian pipeline and the 27-mile Evangeline
pipeline. The leased Acadian natural gas storage facility is an integral part of the Acadian Gas System.
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§ The Jonah Gathering System is located in the Greater Green River Basin of southwestern Wyoming. This system
gathers natural gas from the Jonah and Pinedale fields for delivery to regional natural gas processing plants,
including our Pioneer facility, and major interstate pipelines. Our ownership in this gathering system is through our
19.4% equity method investment in Jonah Gas Gathering Company, which we acquired from TEPPCO in August
2006. We completed the Phase V expansion of the Jonah Gathering System in June 2008.

§ The Carlsbad Gathering System gathers natural gas from wells in the Permian Basin region of Texas and New
Mexico and delivers natural gas into the El Paso Natural Gas, Transwestern and Oasis pipelines.

§ The Alabama Intrastate System mainly gathers coal bed methane from wells in the Black Warrior Basin in
Alabama. This system is also involved in the purchase, transportation and sale of natural gas.

§ The Encinal Gathering System gathers natural gas from the Olmos and Wilcox formations in south Texas and
delivers into our Texas Intrastate System, which delivers the natural gas to our south Texas facilities for
processing. We acquired this gathering system in connection with the Encinal acquisition in July 2006.

§ The Petal and Hattiesburg underground storage facilities are strategically situated to serve the domestic Northeast,
Mid-Atlantic and Southeast natural gas markets and are capable of delivering in excess of 1.4 Bcf/d of natural gas
into five interstate pipeline systems. We placed a new natural gas storage cavern at our Petal facility into service
during the third quarter of 2008. The new cavern has a total of 9.1 Bcf of storage capacity which represents 5.9 Bef
of FERC certificated working gas capacity and approximately 3.2 Bcf of base gas requirements needed to support
minimum pressures.

Offshore Pipelines & Services

Our Offshore Pipelines & Services business segment includes (i) approximately 1,544 miles of offshore natural gas
pipelines strategically located to serve production areas including some of the most active drilling and development
regions in the Gulf of Mexico, (ii) approximately 909 miles of offshore Gulf of Mexico crude oil pipeline systems and
(ii1) six multi-purpose offshore hub platforms located in the Gulf of Mexico with crude oil or natural gas processing
capabilities.

Offshore natural gas pipelines. Our offshore natural gas pipeline systems provide for the gathering and transmission
of natural gas from production developments located in the Gulf of Mexico, primarily offshore Louisiana and Texas.
Typically, these systems receive natural gas from producers, other pipelines and shippers through system
interconnects and transport the natural gas to various downstream pipelines, including major interstate transmission
pipelines that access multiple markets in the eastern half of the United States.

Our revenues from offshore natural gas pipelines are derived from fee-based agreements and are typically based on
transportation fees per unit of volume transported (generally in MMBtus) multiplied by the volume
delivered. These transportation agreements tend to be long-term in nature, often involving life-of-reserve
commitments with firm and interruptible components. We do not take title to the natural gas volumes that are
transported on our natural gas pipeline systems; rather, the shipper retains title and the associated commodity price
risk.

Offshore oil pipelines. We own interests in several offshore oil pipeline systems, which are located in the vicinity of
oil-producing areas in the Gulf of Mexico. Typically, these systems receive crude oil from offshore production
developments, other pipelines or shippers through system interconnects and deliver the crude oil to either onshore
locations or to other offshore interconnecting pipelines.
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The majority of revenues from our offshore crude oil pipelines are generated based upon a transportation fee per unit
of volume (typically in barrels) multiplied by the volume delivered to the customer. A substantial portion of the
revenues generated by our offshore crude oil pipeline systems are attributable to long-term transportation agreements
with producers. The revenues we earn for our services are dependent on the volume of crude oil to be delivered and
the level of fees charged to customers.

Offshore platforms. We have ownership interests in six multi-purpose offshore hub platforms located in the Gulf of
Mexico with crude oil and/or natural gas processing capabilities. Offshore platforms are critical components of the
energy-related infrastructure in the Gulf of Mexico, supporting drilling and producing operations, and therefore play a
key role in the overall development of offshore oil and natural gas reserves. Platforms are used to: (i) interconnect
with the offshore pipeline grid; (ii) provide an efficient means to perform pipeline maintenance; (iii) locate
compression, separation and production handling and other facilities; (iv) conduct drilling operations during the initial
development phase of an oil and natural gas property; and (v) process off-lease production.

Revenues from offshore platform services generally consist of demand payments and commodity charges. Demand
fees represent charges to customers served by our offshore platforms regardless of the volume the customer delivers to
the platform. Revenues from commodity charges are based on a fixed-fee per unit of volume delivered to the platform
(typically per MMcf of natural gas or per barrel of crude oil) multiplied by the total volume of each product
delivered. Contracts for platform services often include both demand payments and commodity charges, but demand
payments generally expire after a contractually fixed period of time and in some instances may be subject to
cancellation by customers. Our Independence Hub and Marco Polo offshore platforms earn a significant amount of
demand revenues. The Independence Hub platform will earn $54.6 million of demand revenues annually through
March 2012. The Marco Polo platform will earn $2.1 million of demand revenues monthly through March 2009.

Seasonality. Our offshore operations exhibit little to no effects of seasonality; however, they may be affected by
weather events such as hurricanes and tropical storms in the Gulf of Mexico.

Competition. Within their market areas, our offshore natural gas and oil pipelines compete with other pipelines (both
regulated and unregulated systems) primarily on the basis of price (in terms of transportation fees), available capacity
and connections to downstream markets. To a limited extent, our competition includes other offshore pipeline
systems, built, owned and operated by producers to handle their own production and, as capacity is available,
production for others. We compete with other platform service providers on the basis of proximity and access to
existing reserves and pipeline systems, as well as costs and rates. Furthermore, our competitors may possess greater
capital resources than we have available, which could enable them to address business opportunities more quickly
than us.
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Properties. The following table summarizes the significant assets of our Offshore Pipelines & Services business
segment at February 2, 2009, all of which are located in the Gulf of Mexico primarily offshore Louisiana and Texas.

Description of Asset

Offshore natural gas pipelines:
High Island Offshore System
Viosca Knoll Gathering System
Independence Trail
Green Canyon Laterals
Phoenix Gathering System
Falcon Natural Gas Pipeline
Anaconda Gathering System
Manta Ray Offshore Gathering
System (2)
Nautilus System (2)
VESCO Gathering System (3)
Nemo Gathering System (4)
Total miles

Offshore crude oil pipelines:

Our
Ownership
Interest

100.0%
100.0%
100.0%
Various (1)
100.0%
100.0%
100.0%

25.7%
25.7%
13.1%
33.9%

Cameron Highway Oil Pipeline (5)50.0%
Poseidon Oil Pipeline System (6) 36.0%

Allegheny Oil Pipeline
Marco Polo Oil Pipeline
Constitution Oil Pipeline
Typhoon Oil Pipeline
Tarantula Oil Pipeline
Total miles

Offshore platforms:
Independence Hub
Marco Polo (7)
Viosca Knoll 817
Garden Banks 72
East Cameron 373
Falcon Nest

100.0%
100.0%
100.0%
100.0%
100.0%

80.0%
50.0%
100.0%
50.0%
100.0%
100.0%

Length
(Miles)

291
162
134
94
77
14
137

250
101
260
24
1,544

374
367
43
37
67
17
4
909

Water
Depth
(Feet)

8,000
4,300
671
518
441
389

(1) Our ownership interests in the Green Canyon Laterals ranges from 2.7% to 100.0%.
(2) Our ownership interest in these pipelines is held indirectly through our equity method investment in Neptune

Pipeline Company, L.L.C. (“Neptune”).

Approximate Net
Capacity
Natural Gas Crude Oil
(MMcf/d) (MPBD)

1,800
1,000
1,000
605
450
400
300
206
154
105
102

250

144

140

120

80

80

30

800 NA

150 60

145 5

38 18

195 3

400 3

(3) Our ownership interest in this system is held indirectly through our equity method investment in VESCO.

(4) Our ownership interest in this pipeline is held indirectly through our equity method investment in Nemo

Gathering Company, LLC (“Nemo”).

(5) Our 50.0% joint control ownership interest in this pipeline is held indirectly through our equity method

investment in Cameron Highway Oil Pipeline Company (“‘Cameron Highway”).
(6) Our ownership interest in this pipeline is held indirectly through our equity method investment in Poseidon Oil

Pipeline Company, LL.C. (“Poseidon”).
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(7) Our 50.0% joint control ownership interest in this platform is held indirectly through our equity method
investment in Deepwater Gateway, L.L.C. (“Deepwater Gateway”).

We operate our offshore natural gas pipelines, with the exception of the VESCO Gathering System, Manta Ray
Offshore Gathering System, Nautilus System, Nemo Gathering System and certain components of the Green Canyon
Laterals. On a weighted-average basis, aggregate utilization rates for our offshore natural gas pipelines were
approximately 22.0%, 24.1% and 25.9% during the years ended December 31, 2008, 2007 and 2006,
respectively. For recently constructed assets (e.g., Independence Trail), utilization rates reflect the periods since the
dates such assets were placed into service.

The following information highlights the general use of each of our principal Gulf of Mexico offshore natural gas
pipelines.

§ The High Island Offshore System (“HIOS”) transports natural gas from producing fields located in the Galveston,
Garden Banks, West Cameron, High Island and East Breaks areas of the Gulf of
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Mexico to the ANR pipeline system, Tennessee Gas Pipeline and the U-T Offshore System. The HIOS pipeline
system includes eight pipeline junction and service platforms. This system also includes the 86-mile East Breaks
System that connects HIOS to the Hoover-Diana deepwater platform located in Alaminos Canyon Block 25.

§ The Viosca Knoll Gathering System transports natural gas from producing fields located in the Main Pass,
Mississippi Canyon and Viosca Knoll areas of the Gulf of Mexico to several major interstate pipelines, including
the Tennessee Gas, Columbia Gulf, Southern Natural, Transco, Dauphin Island Gathering System and Destin
Pipelines.

§ The Independence Trail natural gas pipeline transports natural gas from our Independence Hub platform
to the Tennessee Gas Pipeline. Natural gas transported on the Independence Trail pipeline originates
from production fields in the Atwater Valley, DeSoto Canyon, Lloyd Ridge and Mississippi Canyon
areas of the Gulf of Mexico. This pipeline includes one pipeline junction platform at West Delta 68. We
completed construction of the Independence Trail natural gas pipeline in 2006 and, in July 2007, the
pipeline received its first production from deepwater wells connected to the Independence Hub platform.

§ The Green Canyon Laterals consist of 15 pipeline laterals (which are extensions of natural gas pipelines) that
transport natural gas to downstream pipelines, including HIOS.

§ The Phoenix Gathering System connects the Red Hawk platform located in the Garden Banks area of the Gulf of
Mexico to the ANR pipeline system.

§ The Falcon Natural Gas Pipeline delivers natural gas processed at our Falcon Nest platform to a connection with
the Central Texas Gathering System located on the Brazos Addition Block 133 platform.

§ The Anaconda Gathering System connects our Marco Polo platform and the third-party owned Constitution
platform to the ANR pipeline system. The Anaconda Gathering System includes our wholly owned
Typhoon, Marco Polo and Constitution natural gas pipelines. The Constitution natural gas pipeline serves
the Constitution and Ticonderoga fields located in the central Gulf of Mexico.

§ The Manta Ray Offshore Gathering System transports natural gas from producing fields located in the Green
Canyon, Southern Green Canyon, Ship Shoal, South Timbalier and Ewing Bank areas of the Gulf of Mexico to
numerous downstream pipelines, including our Nautilus System.

§ The Nautilus System connects our Manta Ray Offshore Gathering System to our Neptune natural gas processing
plant on the Louisiana gulf coast.

§ The VESCO Gathering System is a regulated natural gas pipeline system associated with the Venice natural gas
processing plant in Louisiana. This pipeline is an integral part of the natural gas processing operations of VESCO.

§ The Nemo Gathering System transports natural gas from Green Canyon developments to an interconnect with our
Manta Ray Offshore Gathering System.

The following information highlights the general use of each of our principal Gulf of Mexico offshore crude oil
pipelines, all of which we operate. On a weighted-average basis, aggregate utilization rates for our offshore crude oil
pipelines were approximately 20.1%, 19.3% and 18.1% during the years ended December 31, 2008, 2007 and 2006,
respectively.

§
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The Cameron Highway Oil Pipeline gathers crude oil production from deepwater areas of the Gulf of Mexico,
primarily the South Green Canyon area, for delivery to refineries and terminals in southeast Texas. This pipeline
includes one pipeline junction platform.
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§ The Poseidon Oil Pipeline System gathers production from the outer continental shelf and deepwater areas of the
Gulf of Mexico for delivery to onshore locations in south Louisiana. This system includes one pipeline junction
platform.

§ The Allegheny Oil Pipeline connects the Allegheny and South Timbalier 316 platforms in the Green Canyon area
of the Gulf of Mexico with our Cameron Highway Oil Pipeline and Poseidon QOil Pipeline System.

§ The Marco Polo Oil Pipeline transports crude oil from our Marco Polo platform to an interconnect with our
Allegheny Oil Pipeline in Green Canyon Block 164.

§ The Constitution Oil Pipeline serves the Constitution and Ticonderoga fields located in the central Gulf of
Mexico. The Constitution Oil Pipeline connects with our Cameron Highway Oil Pipeline and Poseidon Oil
Pipeline System at a pipeline junction platform.

In October 2006, we announced the execution of definitive agreements with producers to construct, own and operate
an oil export pipeline (the “Shenzi Oil Pipeline”) that will provide firm gathering services from the BHP Billiton
Plc-operated Shenzi production field located in the South Green Canyon area of the central Gulf of Mexico. The
Shenzi Oil Pipeline is expected to commence operations during the second quarter of 2009. In August 2008, we,
together with TEPPCO and Oiltanking Holding Americas, Inc., announced the formation of the Texas Offshore Port
System, a joint venture to design, construct, operate and own a Texas offshore crude oil port and related pipeline and
storage system that would facilitate delivery of waterborne crude oil cargoes to refining centers located along the
upper Texas Gulf Coast. For information regarding these projects, see “Liquidity and Capital Resources — Significant
Ongoing Growth Capital Projects” included under Item 7 of this annual report.

The following information highlights the general use of each of our principal Gulf of Mexico offshore platforms. We
operate these offshore platforms with the exception of the Independence Hub, Marco Polo and East Cameron 373
platforms.

On a weighted-average basis, utilization rates with respect to natural gas processing capacity of our offshore platforms
were approximately 36.5%, 28.6% and 17.2% during the years ended December 31, 2008, 2007 and 2006,
respectively. Likewise, utilization rates for our offshore platforms were approximately 16.9%, 26.1% and 19.2%,
respectively, in connection with platform crude oil processing capacity. For recently constructed assets (e.g.,
Independence Hub), these rates reflect the periods since the dates such assets were placed into service. In addition to
the offshore platforms we identified in the preceding table, we own or have an ownership interest in fourteen pipeline
junction and service platforms. Our pipeline junction and service platforms do not have processing capacity.

§ The Independence Hub platform is located in Mississippi Canyon Block 920. This platform processes natural gas
gathered from deepwater production fields in the Atwater Valley, DeSoto Canyon, Lloyd Ridge and
Mississippi Canyon areas of the Gulf of Mexico. We successfully installed the Independence Hub platform and
began earning demand revenues in March 2007. In July 2007, the Independence Hub platform received first
production from deepwater wells connected to the platform.

§ The Marco Polo platform, which is located in Green Canyon Block 608, processes crude oil and natural gas from
the Marco Polo, K2, K2 North and Genghis Khan fields. These fields are located in the South Green Canyon area
of the Gulf of Mexico.

§ The Viosca Knoll 817 platform is centrally located on our Viosca Knoll Gathering System. This platform primarily

serves as a base for gathering deepwater production in the area, including the Ram Powell development.
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§ The Garden Banks 72 platform serves as a base for gathering deepwater production from the Garden Banks Block
161 development and the Garden Banks Block 378 and 158 leases. This
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platform also serves as a junction platform for our Cameron Highway Oil Pipeline and Poseidon Oil Pipeline System.
§ The East Cameron 373 platform serves as the host for East Cameron Block 373 production and also processes
production from Garden Banks Blocks 108, 152, 197, 200 and 201.

§ The Falcon Nest platform, which is located in the Mustang Island Block 103 area of the Gulf of Mexico, currently
processes natural gas from the Falcon field.

Petrochemical Services

Our Petrochemical Services business segment primarily includes two propylene fractionation facilities, an
isomerization complex, and an octane additive production facility. This segment also includes approximately 649
miles of petrochemical pipeline systems.

Propylene fractionation. Our propylene fractionation business consists primarily of two propylene fractionation
facilities located in Texas and Louisiana and propylene pipeline systems aggregating approximately 579 miles. These
operations also include an export facility located on the Houston Ship Channel and our petrochemical marketing
activities.

In general, propylene fractionation plants separate refinery grade propylene (a mixture of propane and propylene) into
either polymer grade propylene or chemical grade propylene along with by-products of propane and mixed butane.
Polymer grade and chemical grade propylene can also be produced as a by-product of olefin (ethylene)
production. The demand for polymer grade propylene primarily relates to the manufacture of polypropylene, which
has a variety of end uses, including packaging film, fiber for carpets and upholstery and molded plastic parts for
appliance, automotive, houseware and medical products. Chemical grade propylene is a basic petrochemical used in
the manufacturing of plastics, synthetic fibers and foams.

Results of operations for our polymer grade propylene plants are generally dependent upon toll processing
arrangements and petrochemical marketing activities. These processing arrangements typically include a
base-processing fee per gallon (or other unit of measurement) subject to adjustment for changes in natural gas,
electricity and labor costs, which are the primary costs of propylene fractionation and isomerization operations. Our
petrochemical marketing activities generate revenues from the sale and delivery of products obtained through our
processing activities and purchases from third parties on the open market. In general, we sell our petrochemical
products at market-related prices, which may include pricing differentials for such factors as delivery location.

As part of our petrochemical marketing activities, we have several long-term polymer grade propylene sales
agreements. To meet our petrochemical marketing obligations, we have entered into several agreements to purchase
refinery grade propylene. To limit the exposure of our petrochemical marketing activities to price risk, we attempt to
match the timing and price of our feedstock purchases with those of the sales of end products.

Isomerization. Our isomerization business includes three butamer reactor units and eight associated deisobutanizer
units located in Mont Belvieu, Texas, which comprise the largest commercial isomerization complex in the United
States. In addition, this business includes a 70-mile pipeline system used to transport high-purity isobutane from
Mont Belvieu, Texas to Port Neches, Texas.

Our commercial isomerization units convert normal butane into mixed butane, which is subsequently fractionated into
isobutane, high purity isobutane and residual normal butane. The primary uses of isobutane are currently for the
production of propylene oxide, isooctane and alkylate for motor gasoline. The demand for commercial isomerization
services depends upon the industry’s requirements for high purity isobutane and isobutane in excess of naturally
occurring isobutane produced from NGL fractionation and refinery operations.

42



22

Edgar Filing: ENTERPRISE PRODUCTS PARTNERS L P - Form 10-K

43



Edgar Filing: ENTERPRISE PRODUCTS PARTNERS L P - Form 10-K

Table of Contents

The results of operation of this business are generally dependent upon the volume of normal and mixed butanes
processed and the level of toll processing fees charged to customers. Our isomerization facility provides processing
services to meet the needs of third-party customers and our other businesses, including our NGL marketing activities
and octane additive production facility.

Octane enhancement. We own and operate an octane additive production facility located in Mont Belvieu, Texas
designed to produce isooctane, which is an additive used in reformulated motor gasoline blends to increase octane,
and isobutylene. The facility produces isooctane and isobutylene using feedstock of high-purity isobutane, which is
supplied by our isomerization units. Prior to mid-2005, the facility produced methyl tertiary butyl ether (“MTBE”). We
modified the facility to produce isooctane and isobutylene. Depending on the outcome of various factors, the facility
may be further modified in the future to produce alkylate, another motor gasoline additive.

Seasonality. Overall, the propylene fractionation business exhibits little seasonality. Our isomerization operations
experience slightly higher demand in the spring and summer months due to the demand for isobutane-based fuel
additives used in the production of motor gasoline. Likewise, isooctane prices have been stronger during the April to
September period of each year, which corresponds with the summer driving season.

Competition. We compete with numerous producers of polymer grade propylene, which include many of the major
refiners and petrochemical companies located along the Gulf Coast. Generally, the propylene fractionation business
competes in terms of the level of toll processing fees charged and access to pipeline and storage infrastructure. Our
petrochemical marketing activities encounter competition from fully integrated oil companies and various
petrochemical companies. Our petrochemical marketing competitors have varying levels of financial and personnel
resources and competition generally revolves around price, service, logistics and location.

With respect to our isomerization operations, we compete primarily with facilities located in Kansas, Louisiana and
New Mexico. Competitive factors affecting this business include the level of toll processing fees charged, the quality
of isobutane that can be produced and access to pipeline and storage infrastructure. We compete with other octane
additive manufacturing companies primarily on the basis of price.

23

44



Edgar Filing: ENTERPRISE PRODUCTS PARTNERS L P - Form 10-K

Table of Contents

Properties. The following table summarizes the significant assets of our Petrochemical Services segment at February
2, 2009, all of which we operate.

Net Total
Our Plant Plant
Ownership  Capacity Capacity Length
Description of Asset Location(s) Interest (MBPD) (MBPD) (Miles)

Propylene fractionation facilities:

Mont Belvieu (six units) Texas Various (1) 73 87

BRPC Louisiana 30.0% (2) 7 23

Total capacity 80 110
Isomerization facility:

Mont Belvieu (3) Texas 100.0% 116 116
Petrochemical pipelines:

Lou-Tex and Sabine

Propylene Texas, Louisiana ~ 100.0% (4) 284

Texas City RGP

Gathering System Texas 100.0% 86

Lake Charles Texas, Louisiana 50.0% 81

Others (5 systems) (5)  Texas Various (6) 198

Total miles 649
Octane additive production facilities:

Mont Belvieu (7) Texas 100.0% 12 12

(1) We own a 54.6% interest and lease the remaining 45.4% of a unit having 17 MBPD of plant capacity. We own a
66.7% interest in three additional units having an aggregate 41 MBPD of total plant capacity. We own 100.0% of the
remaining two units, which have 14 MBPD and 15 MBPD of plant capacity, respectively.

(2) Our ownership interest in this facility is held indirectly through our equity method investment in Baton Rouge
Propylene Concentrator LLC (“BRPC”).

(3) On a weighted-average basis, utilization rates for this facility were approximately 74.1%, 77.6% and 69.8%
during the years ended December 31, 2008, 2007 and 2006, respectively.

(4) Reflects consolidated ownership of these pipelines by EPO (34.0%) and Duncan Energy Partners (66.0%).

(5) Includes our Texas City PGP Delivery System and Port Neches, La Porte, Port Arthur and Bayport petrochemical
pipelines.

(6) We own 100.0% of these pipelines with the exception of the 17-mile La Porte pipeline, in which we hold an
aggregate 50.0% indirect interest through our equity method investments in La Porte Pipeline Company L.P. and La
Porte Pipeline GP, L.L.C.

(7) On a weighted-average basis, utilization rates for this facility were approximately 58.3% during each of the years
ended December 31, 2008, 2007 and 2006, respectively.

We produce polymer grade propylene at our Mont Belvieu location and chemical grade propylene at our BRPC
facility. The primary purpose of the BRPC unit is to fractionate refinery grade propylene produced by an affiliate of
Exxon Mobil Corporation into chemical grade propylene. The production of polymer grade propylene from our Mont
Belvieu facility is primarily used in our petrochemical marketing activities. On a weighted-average basis, aggregate
utilization rates of our propylene fractionation facilities were approximately 72.2%, 86.0% and 86.2% during the years
ended December 31, 2008, 2007 and 2006, respectively. This business segment also includes an above-ground
polymer grade propylene storage and export facility located in Seabrook, Texas. This facility can load vessels at rates
up to 5,000 barrels per hour.
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The Lou-Tex Propylene pipeline is used to transport chemical grade propylene from Sorrento, Louisiana to Mont
Belvieu, Texas. The Sabine pipeline is used to transport polymer grade propylene from Port Arthur, Texas to a
pipeline interconnect in Cameron Parish, Louisiana.

The maximum number of barrels that our petrochemical pipelines can transport per day depends upon the operating
balance achieved at a given point in time between various segments of the systems. Since the operating balance is
dependent upon the mix of products to be shipped and demand levels at various delivery points, the exact capacities of
our petrochemical pipelines cannot be determined. We measure the utilization rates of such pipelines in terms of net
throughput (i.e., on a net basis in accordance with our ownership interest). Total net throughput volumes for these
pipelines were 108 MBPD, 105 MBPD and 97 MBPD during the years ended December 31, 2008, 2007 and 2006,
respectively.
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Our real property holdings fall into two basic categories: (i) parcels that we and our unconsolidated affiliates own in
fee (e.g., we own the land upon which our Mont Belvieu NGL fractionator is constructed) and (ii) parcels in which our
interests and those of our unconsolidated affiliates are derived from leases, easements, rights-of-way, permits or
licenses from landowners or governmental authorities permitting the use of such land for our operations. The fee sites
upon which our significant facilities are located have been owned by us or our predecessors in title for many years
without any material challenge known to us relating to title to the land upon which the assets are located, and we
believe that we have satisfactory title to such fee sites. We and our unconsolidated affiliates have no knowledge of
any challenge to the underlying fee title of any material lease, easement, right-of-way, permit or license held by us or
to our rights pursuant to any material lease, easement, right-of-way, permit or license, and we believe that we have
satisfactory rights pursuant to all of our material leases, easements, rights-of-way, permits and licenses.

Capital Spending

We are committed to the long-term growth and viability of Enterprise Products Partners. Part of our business strategy
involves expansion through business combinations, growth capital projects and investments in joint ventures. We
believe we are positioned to continue to grow our system of assets through the construction of new facilities and to
capitalize on expected future production increases from areas such as the Piceance Basin of western Colorado, the
Greater Green River Basin in Wyoming, the Barnett Shale in North Texas and the deepwater Gulf of Mexico. For a
discussion of our capital spending program, see “Liquidity and Capital Resources - Capital Spending” included under
Item 7 of this annual report.

Weather-Related Risks

In the third quarter of 2008, our onshore and offshore facilities located along the Gulf Coast of Texas and Louisiana
were adversely impacted by Hurricanes Gustav and Ike. The disruptions in natural gas, NGL and crude oil production
caused by these storms resulted in decreased volumes for some of our pipeline systems, natural gas processing plants,
NGL fractionators and offshore platforms, which, in turn, caused a decrease in gross operating margin from these
operations. See Note 21 of the Notes to Consolidated Financial Statements included under Item 8 of this annual report
for more information regarding significant risks and uncertainties.

Regulation
Interstate Pipelines

Liquids Pipelines. Certain of our crude oil and NGL pipeline systems (collectively referred to as “liquids pipelines”) are
interstate common carrier pipelines subject to regulation by the FERC under the Interstate Commerce Act (“ICA”) and
the Energy Policy Act of 1992 (“Energy Policy Act”). The ICA prescribes that interstate tariffs must be just and
reasonable and must not be unduly discriminatory or confer any undue preference upon any shipper. FERC
regulations require that interstate oil pipeline transportation rates and terms of service be filed with the FERC and
posted publicly.

The ICA permits interested persons to challenge proposed new or changed rates or rules and authorizes the FERC to
investigate such changes and to suspend their effectiveness for a period of up to seven months. If, upon completion of
an investigation, the FERC finds that the new or changed rate is unlawful, it may require the carrier to refund the
revenues in excess of the prior tariff during the term of the investigation. The FERC may also investigate, upon
complaint or on its own motion, rates and related rules that are already in effect and may order a carrier to change
them prospectively. Upon an appropriate showing, a shipper may obtain reparations for damages sustained for a

47



Edgar Filing: ENTERPRISE PRODUCTS PARTNERS L P - Form 10-K

period of up to two years prior to the filing of its complaint.
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The Energy Policy Act deems just and reasonable (i.e., deems “grandfathered”) liquids pipeline rates that (i) were in
effect for the twelve months preceding enactment and (ii) that had not been subject to complaint, protest or
investigation. Some, but not all, of our interstate liquids pipeline rates are considered grandfathered under the Energy
Policy Act. Certain other rates for our interstate liquids pipeline services are charged pursuant to a FERC-approved
indexing methodology, which allows a pipeline to charge rates up to a prescribed ceiling that changes annually based
on the change from year-to-year in the Producer Price Index for finished goods (“PPI”). A rate increase within the
indexed rate ceiling is presumed to be just and reasonable unless a protesting party can demonstrate that the rate
increase is substantially in excess of the pipeline’s costs. Effective March 21, 2006, the FERC concluded that for the
five-year period commencing July 1, 2006, liquids pipelines charging indexed rates may adjust their indexed ceilings
annually by the PPI plus 1.3%.

As an alternative to using the indexing methodology, interstate liquids pipelines may elect to support rate filings by
using a cost-of-service methodology, competitive market showings (“Market-Based Rates”) or agreements with all of
the pipeline’s shippers that the rate is acceptable.

Because of the complexity of ratemaking, the lawfulness of any rate is never assured. Prescribed rate methodologies

for approving regulated tariff rates may limit our ability to set rates based on our actual costs or may delay the use of

rates reflecting higher costs. Changes in the FERC’s methodology for approving rates could adversely affect us. In
addition, challenges to our tariff rates could be filed with the FERC and decisions by the FERC in approving our

regulated rates could adversely affect our cash flow. We believe the transportation rates currently charged by our

interstate common carrier liquids pipelines are in accordance with the ICA. However, we cannot predict the rates we

will be allowed to charge in the future for transportation services by such pipelines.

The Lou-Tex Propylene and Sabine Propylene pipelines are interstate common carrier pipelines regulated under the
ICA by the Surface Transportation Board (“STB”). If the STB finds that a carrier’s rates are not just and reasonable or
are unduly discriminatory or preferential, it may prescribe a reasonable rate. In determining a reasonable rate, the
STB will consider, among other factors, the effect of the rate on the volumes transported by that carrier, the carrier’s
revenue needs and the availability of other economic transportation alternatives.

The STB does not need to provide rate relief unless shippers lack effective competitive alternatives. If the STB
determines that effective competitive alternatives are not available and a pipeline holds market power, then we may be
required to show that our rates are reasonable.

Mid-America Pipeline Company, LLC (“Mid-America”) is currently involved in a rate case before the FERC. The case
primarily involves shipper protests of rate increases on Mid-America's Conway North pipeline filed on March 31,
2005 and March 31, 2006. A hearing before an Administrative Law Judge began on October 2, 2007 and culminated
with an initial decision on September 3, 2008. Briefs on Exceptions were filed October 31, 2008, with Briefs
Opposing Exceptions filed on January 8, 2009. The matter is presently pending before the FERC, with a decision
expected to be issued in the second half of 2009. We are unable to predict the outcome of this litigation.

Natural Gas Pipelines. Our interstate natural gas pipelines and storage facilities that provide services in interstate
commerce are regulated by the FERC under the Natural Gas Act of 1938 (“NGA™). Under the NGA, the rates for
service on these interstate facilities must be just and reasonable and not unduly discriminatory. We operate these
interstate facilities pursuant to tariffs which set forth rates and terms and conditions of service. These tariffs must be
filed with and approved by the FERC pursuant to its regulations and orders. Our tariff rates may be lowered on a
prospective basis only by the FERC if it finds, on its own initiative or as a result of challenges to the rates by third
parties, that they are unjust, unreasonable or otherwise unlawful. Unless the FERC grants specific authority to charge
market-based rates, our rates are derived and charged based on a cost-of-service methodology.
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commerce also includes: (i) certification, construction, and operation of certain new
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facilities; (ii) the acquisition, extension, disposition or abandonment of such facilities; (iii) the maintenance of
accounts and records; (iv) the initiation, extension and termination of regulated services; and (v) various other
matters. The FERC’s rules require interstate pipelines and their affiliates to adhere to Standards of Conduct that,
among other things, require that transmission employees function independently of marketing employees. The Energy
Policy Act of 2005 amended the NGA to add an anti-manipulation provision. Pursuant to that act, the FERC
established rules prohibiting energy market manipulation. A violation of these rules may subject us to civil penalties,
disgorgement of unjust profits, or appropriate non-monetary remedies imposed by the FERC. In addition, the Energy
Policy Act of 2005 amended the NGA and the Natural Gas Policy Act of 1978 (“NGPA”) to increase civil and criminal
penalties for any violation of the NGA, NGPA and any rules, regulations or orders of the FERC up to $1.0 million per
day per violation.

Offshore Pipelines. Our offshore natural gas gathering pipelines and crude oil pipeline systems are subject to federal
regulation under the Outer Continental Shelf Lands Act, which requires that all pipelines operating on or across the
outer continental shelf provide nondiscriminatory transportation service.

Intrastate Pipelines

Liquids Pipelines. Certain of our pipeline systems operate within a single state and provide intrastate pipeline
transportation services. These pipeline systems are subject to various regulations and statutes mandated by state
regulatory authorities. Although the applicable state statutes and regulations vary, they generally require that
intrastate pipelines publish tariffs setting forth all rates, rules and regulations applying to intrastate service, and
generally require that pipeline rates and practices be reasonable and nondiscriminatory. Shippers may also challenge
our intrastate tariff rates and practices on our pipelines. Our intrastate liquids pipelines are subject to regulation in
many states, including Alabama, Colorado, Louisiana, Mississippi, New Mexico and Texas.

Natural Gas Pipelines. Our intrastate natural gas pipelines are subject to regulation in many states, including Alabama,

Colorado, Louisiana, Mississippi, New Mexico and Texas. Certain of our intrastate natural gas pipelines are also

subject to limited regulation by the FERC under the NGPA because they provide transportation and storage service

pursuant to Section 311 of the NGPA and Part 284 of the FERC’s regulations. Under Section 311 of the NGPA, an
intrastate pipeline company may transport gas for an interstate pipeline or any local distribution company served by an

interstate pipeline without becoming subject to the FERC’s jurisdiction under the NGA. However, such a pipeline is
required to provide these services on an open and nondiscriminatory basis, and to make certain rate and other filings

and reports are in compliance with the FERC’s regulations. The rates for 311 services may be established by the
FERC or the respective state agency, but such rates may not exceed a fair and equitable rate.

In September 2007, the FERC also approved an uncontested settlement establishing our maximum firm and
interruptible transportation rates for NGPA Section 311 service on the Enterprise Texas Pipeline. In September 2008,
we submitted to the FERC a new proposed Section 311 rate for service on our Sherman Extension pipeline, which rate
is presently under review by the FERC. We are required to file another rate petition on or before April 2009 to justify
our current rates or establish new rates for NGPA Section 311 service. The Texas Railroad Commission has the
authority to regulate the rates and terms of service for our intrastate transportation service in Texas.

In September 2007, the FERC approved an uncontested settlement establishing our maximum firm and interruptible
transportation rates for NGPA Section 311 service on the Enterprise Alabama Intrastate Pipeline. We are required to
file another rate petition on or before May 2010 to justify our current rates or establish new rates for NGPA Section
311 service. The Alabama Public Service Commission has the authority to regulate the rates and terms of service for
our intrastate transportation service in Alabama.

Sales of Natural Gas
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natural gas currently is not regulated, insofar as the interstate market is concerned and, for the most part, is not subject
to state regulation. Our affiliates that engage in natural gas marketing are considered marketing affiliates of our
interstate natural gas pipelines. The FERC’s rules require interstate pipelines and their marketing affiliates who sell
natural gas in interstate commerce subject to the FERC’s jurisdiction to adhere to standards of conduct that, among
other things, require that their transmission and marketing employees function independently of each other. Pursuant
to the Energy Policy Act of 2005, the FERC has established rules prohibiting energy market manipulation. A
violation of these rules may subject us to civil penalties, disgorgement of unjust profits, suspension, loss of
authorization to perform such sales or other appropriate non-monetary remedies imposed by the FERC.

The FERC is continually proposing and implementing new rules and regulations affecting segments of the natural gas
industry. For example, the FERC recently established rules requiring certain non-interstate pipelines to post daily
scheduled volume information and design capacity for certain points, and has also required the annual reporting of gas
sales information, in order to increase transparency in natural gas markets. In November 2008, the FERC commenced
an inquiry into whether to expand the contract reporting requirements of Section 311 service providers. We cannot
predict the ultimate impact of these regulatory changes on our natural gas marketing activities; however, we believe
that any new regulations will also be applied to other natural gas marketers with whom we compete.

Environmental and Safety Matters
General

Our operations are subject to multiple environmental obligations and potential liabilities under a variety of federal,
state and local laws and regulations. These include, without limitation: the Comprehensive Environmental Response,
Compensation, and Liability Act; the Resource Conservation and Recovery Act; the Clean Air Act; the Federal Water
Pollution Control Act or the Clean Water Act; the Oil Pollution Act; and analogous state and local laws and
regulations. Such laws and regulations affect many aspects of our present and future operations, and generally require
us to obtain and comply with a wide variety of environmental registrations, licenses, permits, inspections and other
approvals, with respect to air emissions, water quality, wastewater discharges and solid and hazardous waste
management. Failure to comply with these requirements may expose us to fines, penalties and/or interruptions in our
operations that could influence our financial position, results of operations and cash flows. If an accidental leak, spill
or release of hazardous substances occurs at a facility that we own, operate or otherwise use, or where we send
materials for treatment or disposal, we could be held jointly and severally liable for all resulting liabilities, including
investigation, remedial and clean-up costs. Likewise, we could be required to remove or remediate previously
disposed wastes or property contamination, including groundwater contamination. Any or all of this could materially
affect our financial position, results of operations and cash flows.

We believe our operations are in material compliance with applicable environmental and safety laws and regulations,
other than certain matters discussed under Item 3 of this annual report, and that compliance with existing
environmental and safety laws and regulations are not expected to have a material adverse effect on our financial
position, results of operations and cash flows. Environmental and safety laws and regulations are subject to change.
The clear trend in environmental regulation is to place more restrictions and limitations on activities that may be
perceived to affect the environment, and thus there can be no assurance as to the amount or timing of future
expenditures for environmental regulation compliance or remediation, and actual future expenditures may be different
from the amounts we currently anticipate. Revised or additional regulations that result in increased compliance costs
or additional operating restrictions, particularly if those costs are not fully recoverable from our customers, could have
a material adverse effect on our business, financial position, results of operations and cash flows.

Water
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analogous state laws impose restrictions and strict controls regarding the discharge of pollutants into navigable waters
of the United States, as well as state waters. Permits must be obtained to
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discharge pollutants into these waters. The CWA imposes substantial civil and criminal penalties for
non-compliance. The Environmental Protection Agency (“EPA”) has promulgated regulations that require us to have
permits in order to discharge storm water runoff. The EPA has entered into agreements with states in which we
operate whereby the permits are administered by the respective states.

The primary federal law for oil spill liability is the Oil Pollution Act of 1990 (“OPA”), which addresses three principal
areas of oil pollution - prevention, containment and cleanup, and liability. The OPA subjects owners of certain
facilities to strict, joint and potentially unlimited liability for containment and removal costs, natural resource damages
and certain other consequences of an oil spill, where such spill affects navigable waters, along shorelines or in the
exclusive economic zone of the United States. Any unpermitted release of petroleum or other pollutants from our
operations could also result in fines or penalties. The OPA applies to vessels, offshore platforms and onshore
facilities, including terminals, pipelines and transfer facilities. In order to handle, store or transport oil, shore facilities
are required to file oil spill response plans with the United States Coast Guard, the United States Department of
Transportation Office of Pipeline Safety (“OPS”) or the EPA, as appropriate.

Some states maintain groundwater protection programs that require permits for discharges or commercial operations
that may impact groundwater conditions. Groundwater contamination resulting from spills or releases of petroleum
products is an inherent risk within the midstream energy industry. To the extent that groundwater contamination
requiring remediation exists along our pipeline systems as a result of past operations, we believe any such
contamination could be controlled or remedied without having a material adverse effect on our financial position,
results of operations and cash flows, but such costs are site specific and we cannot predict that the effect will not be
material in the aggregate.

Air Emissions

Our operations are subject to the Federal Clean Air Act (the “Clean Air Act”) and comparable state laws and
regulations. These laws and regulations regulate emissions of air pollutants from various industrial sources, including
our facilities, and also impose various monitoring and reporting requirements. Such laws and regulations may require
that we obtain pre-approval for the construction or modification of certain projects or facilities expected to produce air
emissions or result in the increase of existing air emissions, obtain and strictly comply with air permits containing
various emissions and operational limitations, or utilize specific emission control technologies to limit emissions.

Our permits and related compliance obligations under the Clean Air Act, as well as recent or soon to be adopted
changes to state implementation plans for controlling air emissions in regional, non-attainment areas, may require our
operations to incur capital expenditures to add to or modify existing air emission control equipment and strategies. In
addition, some of our facilities are included within the categories of hazardous air pollutant sources, which are subject
to increasing regulation under the Clean Air Act and many state laws. Our failure to comply with these requirements
could subject us to monetary penalties, injunctions, conditions or restrictions on operations and enforcement actions.
We may be required to incur certain capital expenditures in the future for air pollution control equipment in
connection with obtaining and maintaining operating permits and approvals for air emissions. We believe, however,
that such requirements will not have a material adverse effect on our operations, and the requirements are not expected
to be any more burdensome to us than to any other similarly situated companies.

Some recent scientific studies have suggested that emissions of certain gases, commonly referred to as “greenhouse
gases” and including carbon dioxide and methane, may be contributing to the warming of the Earth’s atmosphere. In
response to such studies, the U.S. Congress is considering legislation to reduce emissions of greenhouse gases. In
addition, at least 17 states have declined to wait on Congress to develop and implement climate control legislation and
have already taken legal measures to reduce emissions of greenhouse gases. Also, as a result of the U.S. Supreme
Court’s decision on April 2, 2007 in Massachusetts, et al. v. EPA, the EPA must consider whether it is required to
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result in future regulation of greenhouse gas emissions from stationary sources under various Clean Air Act programs,
including those that may be used in our operations. It is not possible at this time to predict how legislation that may
be enacted to address greenhouse gas emissions would impact our business. However, future laws and regulations
could result in increased compliance costs or additional operating restrictions, and could have a material adverse effect
on our business, financial position, demand for our operations, results of operations, and cash flows.

Solid Waste

In our normal operations, we generate hazardous and non-hazardous solid wastes, including hazardous substances,
that are subject to the requirements of the federal Resource Conservation and Recovery Act (“RCRA”) and comparable
state laws, which impose detailed requirements for the handling, storage treatment and disposal of hazardous and solid
waste. We also utilize waste minimization and recycling processes to reduce the volumes of our waste. Amendments
to RCRA required the EPA to promulgate regulations banning the land disposal of all hazardous wastes unless the
waste meets certain treatment standards or the land-disposal method meets certain waste containment criteria. In the
past, although we utilized operating and disposal practices that were standard in the industry at the time, hydrocarbons
and other materials may have been disposed of or released. In the future we may be required to remove or remediate
these materials.

Environmental Remediation

The Comprehensive Environmental Response, Compensation and Liability Act (“CERCLA”), also known as “Superfund,”
imposes liability, without regard to fault or the legality of the original act, on certain classes of persons who
contributed to the release of a “hazardous substance” into the environment. These persons include the owner or operator
of a facility where a release occurred, transporters that select the site of disposal of hazardous substances and
companies that disposed of or arranged for the disposal of any hazardous substances found at a facility. Under
CERCLA, these persons may be subject to joint and several liability for the costs of cleaning up the hazardous
substances that have been released into the environment, for damages to natural resources and for the costs of certain
health studies. CERCLA also authorizes the EPA and, in some instances, third parties to take actions in response to
threats to the public health or the environment and to seek to recover the costs they incur from the responsible classes

of persons. It is not uncommon for neighboring landowners and other third parties to file claims for personal injury
and property damage allegedly caused by hazardous substances or other pollutants released into the
environment. Despite the “petroleum exclusion” of CERCLA that currently encompasses natural gas, we may
nonetheless handle “hazardous substances” subject to CERCLA in the course of our operations and our pipeline systems
may generate wastes that fall within CERCLA’s definition of a “hazardous substance.” In the event a disposal facility
previously used by us requires clean up in the future, we may be responsible under CERCLA for all or part of the
costs required to clean up sites at which such wastes have been disposed.

Pipeline Safety Matters

We are subject to regulation by the United States Department of Transportation (“DOT”) under the Accountable
Pipeline and Safety Partnership Act of 1996, sometimes referred to as the Hazardous Liquid Pipeline Safety Act
(“HLPSA”), and comparable state statutes relating to the design, installation, testing, construction, operation,
replacement and management of our pipeline facilities. The HLPSA covers petroleum and petroleum products. The
HLPSA requires any entity that owns or operates pipeline facilities to (i) comply with such regulations, (ii) permit
access to and copying of records, (iii) file certain reports and (iv) provide information as required by the Secretary of
Transportation. We believe that we are in material compliance with these HLPSA regulations.

We are also subject to the DOT regulation requiring qualification of pipeline personnel. The regulation requires
pipeline operators to develop and maintain a written qualification program for individuals performing covered tasks
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The regulation establishes qualification requirements for individuals performing covered tasks. We believe that we
are in material compliance with these DOT regulations.

In addition, we are subject to the DOT Integrity Management regulations, which specify how companies should
assess, evaluate, validate and maintain the integrity of pipeline segments that, in the event of a release, could impact
High Consequence Areas (“HCAs”). HCAs are defined to include populated areas, unusually sensitive environmental
areas and commercially navigable waterways. The regulation requires the development and implementation of an
Integrity Management Program that utilizes internal pipeline inspection, pressure testing, or other equally effective
means to assess the integrity of HCA pipeline segments. The regulation also requires periodic review of HCA
pipeline segments to ensure that adequate preventative and mitigative measures exist and that companies take prompt
action to address integrity issues raised by the assessment and analysis. We have identified our HCA pipeline
segments and developed an appropriate Integrity Management Program.

Risk Management Plans

We are subject to the EPA’s Risk Management Plan regulations at certain facilities. These regulations are intended to
work with the Occupational Safety and Health Act (“OSHA”) Process Safety Management regulations (see “Safety
Matters” below) to minimize the offsite consequences of catastrophic releases. The regulations required us to develop
and implement a risk management program that includes a five-year accident history, an offsite consequence analysis
process, a prevention program and an emergency response program. We believe we are operating in material
compliance with our risk management program.

Safety Matters

Certain of our facilities are also subject to the requirements of the federal OSHA and comparable state statutes. We
believe we are in material compliance with OSHA and state requirements, including general industry standards, record
keeping requirements and monitoring of occupational exposures.

We are subject to OSHA Process Safety Management (“PSM”) regulations, which are designed to prevent or minimize
the consequences of catastrophic releases of toxic, reactive, flammable or explosive chemicals. These regulations
apply to any process which involves a chemical at or above the specified thresholds or any process which involves
certain flammable liquid or gas. We believe we are in material compliance with the OSHA PSM regulations.

The OSHA hazard communication standard, the EPA community right-to-know regulations under Title III of the
federal Superfund Amendment and Reauthorization Act and comparable state statutes require us to organize and
disclose information about the hazardous materials used in our operations. Certain parts of this information must be
reported to employees, state and local governmental authorities and local citizens upon request.

Employees

Like many publicly traded partnerships, we have no employees. All of our management, administrative and operating
functions are performed by employees of EPCO pursuant to an administrative services agreement (the “ASA”). For
additional information regarding the ASA, see “EPCO Administrative Services Agreement” under Item 13 of this annual
report. As of December 31, 2008, there were approximately 3,500 EPCO personnel who spend all or a portion of their
time engaged in our business. Approximately 2,100 of these individuals devote all of their time performing
management and operating duties for us. The remaining approximate 1,400 personnel are part of EPCO’s shared
service organization and spend a portion of their time engaged in our business.
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Available Information

As a large accelerated filer, we electronically file certain documents with the U.S. Securities and Exchange
Commission (“SEC”). We file annual reports on Form 10-K; quarterly reports on Form 10-Q; and current reports on
Form 8-K (as appropriate); along with any related amendments and supplements thereto. Occasionally, we may also
file registration statements and related documents in connection with equity or debt offerings. You may read and copy
any materials we file with the SEC at the SEC’s Public Reference Room at 100 F Street, NE, Washington,
DC 20549. You may obtain information regarding the Public Reference Room by calling the SEC at (800)
SEC-0330. In addition, the SEC maintains an Internet website a