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THIS FILING CONSISTS OF THE COMPANY�S TALKING POINTS FOR COMMUNICATIONS WITH ITS CUSTOMERS IN
CONNECTION WITH THE PROPOSED MERGER.
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Key Talking Points

The investors and management of SunGard have the same long-term timeframe as our customers.

The transaction is all about maximizing SunGard�s potential. As a privately-held company, the investors� long-term view and our employee�s goals
and incentives will be more closely aligned with the long-term commitments made by our customers. We can take a more strategic view of
investments in product development, customer relationships and partnerships.

For customers it is business as usual. We will continue to focus our efforts on meeting their current and future needs

There is no fundamental reason to change the business � it is not broken and this is not a turnaround situation. There will not be a radical
transformation of the business, but rather an acceleration of our business plan to do more of what we do well � building mission-critical systems.
We will not have to balance short-term EPS targets with long-term investment decisions.

Success depends on growth � not on restructuring

This is a growth-oriented plan that does not rely on reductions of staff or a decrease in service levels at our customers. We will continue to invest
in our business and our M&A program will remain an integral part of SunGard�s long-term growth strategy.

Management is wholeheartedly committed to the company and will become investors

Management is investing a considerable amount into the company and believes in the long-term strategy of the business. This investment
reflects management�s belief that the investors share the same view about the company�s growth prospects.

We have already benefited from the advice and expertise of the investor group

They have deep understanding of technology and services.

We would like to thank all our employees

This transaction is an endorsement of all the hard work of our employees and a validation of our business model.
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About the Transaction

In connection with the proposed merger, SunGard will file a proxy statement with the Securities and Exchange Commission. INVESTORS AND
SECURITY HOLDERS ARE ADVISED TO READ THE PROXY STATEMENT WHEN IT BECOMES AVAILABLE, BECAUSE IT WILL
CONTAIN IMPORTANT INFORMATION. Investors and security holders may obtain a free copy of the proxy statement (when available) and
other documents filed by SunGard at the Securities and Exchange Commission�s Web site at http://www.sec.gov. The proxy statement and such
other documents may also be obtained for free from SunGard by directing such request to SunGard, Attention: Investor Relations, telephone:
(484) 582-5500.

SunGard and its directors, executive officers and other members of its management and employees may be deemed to be participants in the
solicitation of proxies from its stockholders in connection with the proposed merger. Information concerning the interests of SunGard�s
participants in the solicitation is set forth in SunGard�s proxy statements and Annual Reports on Form 10-K, previously filed with the Securities
and Exchange Commission, and in the proxy statement relating to the merger when it becomes available.
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